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The Group’s key figures and 
key performance indicators (MDKK) unit 2018 2019 2020 2021 2022

Profit or loss:
Turnover MDKK 1 . 4 0 1 , 3 1 . 3 9 7 , 7 1 . 1 2 9 , 5 1 . 2 6 0 , 0 1 . 5 4 2 , 9

4rofit or loWW FeJore intereWt and depreGiation MDKK 2 2 4 , 5 2 5 3 , 8 1 7 2 , 8 2 6 8 , 9 2 0 4 , 6

4rofit or loWW FeJore finanGial entrieW MDKK 7 9 , 1 1 1 2 , 9 4 5 , 2 1 5 6 , 8 8 9 , 7

4rofit�loWW FeJore ta\ MDKK 8 0 , 8 1 0 6 , 6 3 2 , 6 1 5 3 , 6 7 6 , 5

2et profit�loWW Jor the ]ear MDKK 5 2 , 1 8 8 , 6 3 0 , 6 1 1 1 , 0 5 8 , 6

Balance
Balance sum MDKK 1 . 2 4 4 , 1 1 . 1 3 0 , 2 1 . 1 7 7 , 6 1 . 6 9 2 , 2 2 . 2 3 7 , 6

Equity MDKK 7 1 7 , 9 4 8 8 , 8 5 0 6 , 8 6 4 7 , 6 6 9 2 , 5

Liquidity MDKK 3 3 2 , 5 2 6 0 , 2 1 8 9 , 9 3 4 5 , 5 3 9 3 , 3

Long-term liabilities incl. short-term portion MDKK 3 1 , 0 6 3 3 , 0 2 1 6 , 2 6 3 3 , 0 1 . 0 6 0 , 6

Net interest-bearing debt, adjusted* MDKK - 2 7 2 , 6 3 1 5 , 6 1 5 3 , 7 3 1 5 , 7 6 9 2 , 7

Cash flows
'aWh ȫowW JroQ operating aGtiZitieW MDKK 2 5 9 , 9 2 2 9 , 3 1 6 0 , 9 2 3 5 , 8 2 2 1 , 1

'aWh ȫowW JroQ inZeWtQent aGtiZitieW MDKK - 1 1 7 , 7 - 9 1 , 7 - 2 6 4 , 4 - 3 7 2 , 8 - 6 0 0 , 8

-nZeWtQentW in tangiFle fi\ed aWWetW MDKK 1 2 6 , 2 9 5 , 6 2 8 9 , 5 3 9 8 , 5 6 2 0 , 3

'aWh ȫowW JroQ finanGial aGtiZitieW MDKK - 2 3 , 6 - 2 1 0 , 0 3 3 , 2 2 8 7 , 0 4 2 7 , 6

Key performance indicators
Operating margin, adjusted* % 5 , 8 % 8 , 2 % 4 , 2 % 1 2 , 7 % 5 , 9 %

Solidity % 5 8 % 4 3 % 4 3 % 3 8 % 3 1 %

6eturn on inZeWted Gapital after ta\ �63-'
 % 1 1 , 1 % 1 2 , 5 % 4 , 7 % 1 4 , 4 % 5 , 8 %

6eturn on eUuit] �63)
 % 7 , 3 % 1 4 , 7 % 6 , 1 % 1 8 , 6 % 8 , 8 %

Operating liquidity to net interest-bearing debt, adjusted* % - 9 5 % 7 3 % 1 0 5 % 7 5 % 3 2 %

Leverage, adjusted* Ư - 1 , 2 x 1 , 2 x 0 , 9 x 1 , 2 x 3 , 3 x

Traffic and environment data
2uQFer oJ ȫightW Number 4 4 . 4 1 1 3 6 . 1 9 5 2 5 . 2 5 0 3 2 . 9 9 9 3 4 . 6 1 4

Number of passengers 1 . 0 0 0 4 3 1 4 3 8 2 4 6 3 0 9 4 1 6

3JJered WeatW�OQ, regular traȣG 1 . 0 0 0 7 3 3 . 3 2 8 7 1 7 . 1 8 0 4 3 5 . 8 5 9 4 8 5 . 3 8 1 7 3 1 . 4 9 4

'aFin JaGtor, regular traȣG % 7 7 , 5 % 8 0 , 9 % 5 9 , 4 % 6 5 , 7 % 7 8 , 6 %

3JJered tonne�OQ, regular traȣG 1 . 0 0 0 9 1 . 7 9 3 8 8 . 9 8 9 5 4 . 3 2 9 6 1 . 2 6 4 8 7 . 5 9 8

Total load JaGtor, regular traȣG % 6 4 , 2 % 6 7 , 2 % 5 4 , 8 % 5 7 , 4 % 6 6 , 9 %

Flying hours in the air, total Number 2 3 . 4 8 6 2 1 . 5 2 7 1 5 . 7 4 2 1 8 . 0 0 6 2 0 . 7 2 0

Carbon emissions, fuel Tonnes 8 0 . 0 6 1 7 6 . 6 3 8 5 0 . 5 7 2 5 6 . 5 5 8 7 4 . 8 9 4

Employees
Number of employees year-end Number 6 3 1 6 3 7 5 4 4 5 7 8 6 5 3

Average number of employees Number 6 6 1 6 7 7 6 0 6 5 7 4 6 5 3

* Adjusted according to the value of the operational lease
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year 1 January - 
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The annual report is prepared in accordance with the 
provisions of the Danish Financial Statements Act.

In our opinion, the annual accounts and consolidated 
accounts give a true and fair picture of the assets, lia-
bilities and financial position of the Company and the 
Group as at 31 December 2022 and of the results of 
their operations and their cash flows for 2022.

In our opinion, the management report gives a true 
and fair view of the development in the Company’s 
activities and financial circumstances, the result for 
the year and the Company’s financial position, as 
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uncertainty factors facing the Company.

The annual report is presented to the annual general 
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Independent auditor’s report

To the capital owners in Air Greenland A/S

Conclusion
It is our opinion that the consolidated accounts and annual 
accounts give an accurate and fair picture of the Group’s 
and the 'oQpan]÷W aWWetW, liaFilitieW and finanGial poWi-
tion as of 31 December 2022, as well as the result of the 
Group÷W and the 'oQpan]÷W aGtiZitieW and GaWh ȫowW Jor the 
� .anuar] � �� (eGeQFer ���� finanGial ]ear are in aGGor-
dance with the Danish Financial Statements Act.
We have audited the consolidated accounts and annual 
aGGountW oJ %ir Greenland %�7 Jor the � .anuar] � �� 
(eGeQFer ���� finanGial ]ear, whiGh inGludeW the inGoQe 
statement, balance sheet, statement of changes in equity, 
noteW, inGluding aGGounting praGtiGeW and GaWh ȫow Wtate-
Qent, Foth Jor the Group and the 'oQpan] �the ùaGGountWú
�

Basis for the conclusion
We have carried our audit in accordance with international 
standards on auditing and the additional requirements 
applicable in Greenland. Our responsibilities in accordance 
with those standards and requirements are detailed in the 
auditor÷W report under the WeGtion ùThe auditor÷W reWponWiFil-
it] Jor auditing the aGGountWú� ;e are independent oJ the 
Group in accordance with the International Ethics Stan-
dards Board for Accountants’ International Code of Ethical 
'onduGt Jor 4roJeWWional %GGountantW �-)7&% 'ode
, and 
the additional ethical requirements applicable in Greenland, 
and we haZe Julfilled our other ethiGal oFligationW under 
these requirements and the IESBA Code. It is our opinion 
that the audit eZidenGe we haZe oFtained iW WuȣGient and 
appropriate to provide a basis for our conclusion.

Opinion on the management report
Our conclusion on the accounts does not include the man-
ageQent report and we do not e\preWW an] JorQ oJ GonGlu-
sion on the certainty of the management report.
-n GonneGtion with our audit oJ the finanGial WtateQentW, it 
is our responsibility to read the management report, and in 
this connection, to consider whether the management re-
port iW Qateriall] inGonWiWtent with the finanGial WtateQentW, 
or our knowledge gained by the audit or otherwise appears 
to be materially misstated.
Our responsibility is also to consider whether the manage-
ment report contains the information required under the 
Danish Financial Statements Act.

Based on the work performed, it is our opinion that the 
management report is in accordance with the consolidated 
accounts and annual accounts and has been prepared in 
accordance with the requirements of the Danish Financial 
7tateQentW %Gt� ;e haZe not identified an] Qaterial QiW-
statement in the management’s report.

Management’s responsibility for the accounts
Management is responsible for preparing the consoli-
dated accounts and annual accounts, and that they give 
an accurate and fair picture in accordance with the Danish 
Financial Statements Act. Furthermore, management has 
the responsibility for the internal controls that management 
considers to be necessary in order to prepare the accounts 
without WignifiGant QiWinJorQation, regardleWW oJ whether it 
is due to fraud or error.

-n preparing the finanGial WtateQentW, QanageQent iW 
responsible for assessing Company’s ability to continue 
operations, to provide information on aspects of continu-
ing operationW, where appliGaFle, and to prepare finanGial 
statements based on the accounting principle of continuing 
operations, unless management intends to liquidate the 
Company, cease trading, or has no realistic alternative but 
to do this.

The auditors’ responsibility
for auditing the accounts
Our aim is to obtain reasonable assurance of whether the 
accounts, as a whole, are free from material misstatement, 
whether it is due to fraud or error, and to issue an auditor’s 
report with a conclusion. A high degree of certainty is a high 
level of certainty, but it is not a guarantee that an audit that 
is carried out in accordance with international standards 
on auditing and the additional requirements applicable in 
Greenland, will alwa]W unGoZer WignifiGant QiWinJorQation 
when such is found. Misinformation can occur as a result of 
Jraud or errorW and Gan Fe regarded aW WignifiGant iJ it Gan 
reaWonaFl] Fe e\peGted that the] indiZiduall] or GolleGtiZel] 
haZe a Fearing on the finanGial deGiWionW that the uWerW taOe 
on the basis of the accounts.
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As part of an audit, in accordance with international 
standards on auditing and the additional requirements 
applicable in Greenland, we carry out professional 
assessments and maintain professional scepticism 
during the audit. In addition to the above:

• ;e identiJ] and aWWeWW the riWO oJ WignifiGant 
misinformation in the accounts regardless of 
whether it is due to fraud or error, design and 
perform audit procedures in response to these 
risks, as well as obtaining audit evidence that is 
WuȣGient and appropriate to proZide a FaWiW Jor 
our conclusion. The risk of not detecting material 
misinformation caused by fraud is higher than 
for material misinformation caused by error, as 
fraud may include conspiracies, forgery, deliber-
ate omissions, misrepresentation or breach of 
internal control.

• We gain an understanding of the internal controls 
relevant to the audit in order to design audit pro-
cedures that are appropriate in the circumstances 
Fut not to e\preWW an opinion on the eJJeGtiZe-
ness of the Group’s and Company’s internal 
controls.

• We will take a position on whether the account-
ing policies, which are used by management, are 
adequate and whether the accounting estimates 
and associated information, which the manage-
ment has prepared, is reasonable.

• We conclude on whether management’s prepara-
tion of the accounts based on the accounting 
principles of continuing operations is appropri-
ate, as well as whether on the basis of the audit 
eZidenGe oFtained, there iW WignifiGant unGer-
tainty related to events or conditions that can 
create substantial doubt about the Group’s and 
Company’s ability to continue operations. If we 
GonGlude that there iW WignifiGant unGertaint] in 
our audit report, we will draw attention to the 
information in the accounts on this or, if such in-
JorQation iW not WuȣGient, QodiJ] our GonGluWion� 
Our conclusions are based on the audit evidence 
obtained up to the date of our audit report. 
However, future events or conditions may mean 
that the Group and the Company can no longer 
continue operations.

• We will take a position on the overall presenta-
tion, structure and content of the accounts, in-
cluding the note information, as well as whether 
the aGGountW reȫeGt the underl]ing tranWaGtionW 
and events in such a way as to give an accurate 
and fair picture of this.

• ;e aGhieZe WuȣGient and appropriate audit eZi-
denGe oJ the finanGial inJorQation on FuWineWWeW 
or business activities of the group to use in order 
to e\preWW a GonGluWion on the GonWolidated aG-
counts. We are responsible for leading, supervis-
ing and performing the Group audit. We have the 
sole responsibility for our audit conclusion.

We communicate with senior management about, 
among other things, the planned scope and the time 
of the audit, as well as substantial audit related 
oFWerZationW, inGluding an] WignifiGant defiGienGieW in 
internal checks that we identify during the audit.

Copenhagen, 16 March 2023

PricewaterhouseCoopers
PricewaterhouseCoopers Chartered Accountants 
'62�':6 2o� ųų ŷŷ űŲ ųű

Thomas Wraae Holm 
Chartered Accountant mne30141

Grønlands Revision A/S
Chartered Accountants
'62�':6 2o� �� �� �� ��

Per Jansen State
Chartered Accountant mne21
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Air Greenland’s Board of Directors



ŸŸ

Tina Chemnitz
Employee elected since 2021

Business activities and directorships: Strategic Purchasing Manager, Air 
Greenland �����
, 0ogiWtiG 1anager, %ir Greenland �����

4urGhaWing (ept�, %ir Greenland �����


Educational background: 
(iploQa 4rograQQe, 4roNeGt 1anageQent -41% ( GertifiGation

Skills and experience: 
Management, aviation, LEAN, economics, negotiation, transport and 
logistics.

Claus Motzfeldt
)Qplo]ee eleGted WinGe ����
�)Qplo]ee eleGted ���������


Business activities and directorships: 7enior QeGhaniG �����


Educational background: %irGraft 1eGhaniG, (rag»r %Ziation 7Ghool

Skills and experience: )ngineering, air traȣG, QanageQent and Gharter

Henrik Maule Steinbacher
Employee elected since 2013

Business activities and directorships: 
'hieJ 4ilot, (aWh � �����,
 *light -nWtruGtor �����


Educational background: 4ilot �űŹŹŷ


Skills and experience: 1anageQent and Wtrateg], air traȣG, engineering

Johannes Groth
Appointed by the Government of Greenland and member of the Board 
since 2022.

Business activities and directorships:  ;holeWale 1anager, /2- %�7 
&oard QeQFer, 2uuQQi -llorWuit TiQerWortarfiit �2-T


Educational background: 'ertified GoaGh
7portigan 7ilOeForg�%alForg &uWineWW 'ollege �6etail
� 7hop trainee 
specialising in sports and leisure Silkeborg Business College, HG Ikast 
&uWineWW 7Ghool 7OillW and e\perienGe

Skills and experience: 
Sales, Negotiation, Strategic purchasing

Anette Grønkjær Lings
Appointed by the Government of Greenland and member of the Board 

since 2021.
Business activities and directorships: Business owner and manager Ho-
tel 7iWiQiut %p7, 'hairwoQan oJ the &oard :iWit Greenland %�7, 'hairwo-
man of the Board Arctic Circle Business

Educational background: Diploma in Business Administration

Skills and experience: Company management, strategy, destination 
development, marketing and hospitality.



Ź

Chairwoman’s greetings
2022 was the year when we were faced with highly un-
stable weather across the country and technical chal-
lengeW with %ir Greenland÷W airGraft ȫeet reaGhed new 
heights.

-t waW alWo the ]ear when, after two ]earW oJ Jewer traZ-
ellers on the back of COVID-19, we saw record demand 
and record passenger numbers. These factors combined 
meant that employees in all corners of Air Greenland’s 
vast organisation have had work impressively hard, and 
too many customers have faced unplanned and unwant-
ed changes to their journeys. Let me tell it like it is: 2022 
has been a challenging year for Air Greenland.

-n GaWe oJ an irregularit] in the traȣG prograQQe, %ir 
Greenland looOW after the GuWtoQer Jor the entire Nourne]� 
This means that we always take care of our customers 
by offering accommodation, meals and rebooking of the 
journey, whatever the reason for the delay.

Later in this Annual Report, you will be able to read that 
the e\penWeW Jor %ir Greenland in thiW area were appro\� 
DKK 100 million in 2022. It is a conscious choice to look 
after our GuWtoQerW throughout their Nourne] FeGauWe it 
is of great importance to the individual traveller, but also 
because it is a way in which Air Greenland can help to take 
social responsibility, safeguard the individual passenger 
throughout the journey and ensure a well-functioning and 
coherent aviation infrastructure.

In this respect, Air Greenland today delivers a product 
to and takes responsibility for our customers that is not 
available in many other places in the world.

Over the past few years, we at Air Greenland have worked 
purpoWeJull] with an aQFitiouW ȫeet Wtrateg], whiGh in 
2022 reached several important milestones. This mat-
ters to all of us, as every single group of Air Greenland’s 
airGraft ȫeet JulfilW a GruGial taWO Jor and in our WoGiet]�

When we replace our SAR helicopters with a newer mod-
el, it iW to haZe the QoWt Qodern and eȣGient eUuipQent 
to Qa\iQiWe the WaJet] and WeGurit] oJ eZer]one traZel-
ling in our QagnifiGent natural enZironQent�

;hen we inZeWt in another (aWh �, it iW to enWure Qore 
roFuWt operationW in doQeWtiG traȣG� ;hen we renew the 
ȫeet with ,��� heliGopterW, it iW with the aiQ oJ proZid-
ing the best possible service to our fellow citizens in the 
country’s towns and settlements without airports with 
everything from food to post and cargo to vital medicine.

When we replace the aging King Air with a newer King 
Air, it is to create the safest and best conditions for both 
patients and the healthcare staff who are on the air am-
FulanGe ȫightW we Garr] out throughout the Gountr]�

%nd when we GhooWe to inZeWt in a new %irFuW �������, 
it iW to WeGure %tlantiG traȣG Jor Qan] ]earW to GoQe and 
at the same time give our passengers, both local and for-
eign, a good and GoQpetitiZe e\perienGe�

7o, when we at %ir Greenland talO aFout the ȫeet Wtrat-
egy, it is very much about our ability to create the best 
conditions for society and all our customers, and to con-
tinue to be able to do so in the future.
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-n (eGeQFer, the ȫeet Wtrateg] GulQinated when 
the historically largest investment in Air Green-
land’s history meant that we could take over the 
Oe]W to a Frand�new %irFuW ������� airGraft�

-QpleQenting a ȫeet renewal prograQQe in an airline re-
UuireW a Wolid finanGial Joundation and GoQpetent finanGial 
management.

In other words, a robust economy at all times is a prerequi-
site for the Company’s ability to develop continuously and 
adapt to the needs and requirements that the Company will 
JaGe in the Juture in order to Fe aFle to Julfil the taWOW that 
Air Greenland performs today.

%ll oJ the aJoreQentioned ȫeet renewalW haZe Feen done 
with WuWtainaFilit] in JoGuW, and the e\eGution oJ the ȫeet 
Wtrateg] haW reWulted in a WignifiGant reduGtion in the oZerall 
GarFon eQiWWionW oJ the airGraft ȫeet, whiGh we are proud oJ�

At Air Greenland, we have no doubt that sustainability will 
be a decisive parameter in the future, both in relation to our 
own younger generations’ willingness to join the Company, 
in relation to our aFilit] to attraGt e\ternal Gapital and in re-
lation to which tourists we will be able to attract.

There is undoubtedly a great potential in tourism, and we 
must contribute to the joint development of tourism in the 
country in a way that favours economic, cultural, education-
al and environmental sustainability.

Air Greenland and its subsidiaries Greenland Travel, Hotel 
Arctic and World of Greenland can and will play a major and 
active role here.

However, if the ambition of Greenland as a green, attractive 
and sustainable destination is to be realised, this can only 
happen in close collaboration with the rest of society, Visit 
Greenland and all stakeholders in the tourism industry. We 
look forward both to working together and to making our 
contribution.

Going back to my introduction, we have always had to sub-
mit to the weather in our country. Safety is quite simply an 
essential condition at Air Greenland, and the aviation indus-
try is heavily regulated by law in this area.

As for the technical challenges we have seen in 2022, the 
availability of spare parts combined with the Company’s fa-
miliarity with new machines will hopefully alleviate much 
of this.

With the growing demand for travelling in and to our coun-
try, we need to adapt to the opportunities this brings and 
JoGuW on the GhangeW we e\peGt to JaGe in the GoQing ]earW� 
It requires us to adapt, and we are aware of this.

However, I can also say that we are strong as a group. Both 
with our local anchoring throughout the country, with our fo-
cus on opportunities and development, and especially with 
the professional and dedicated people at Air Greenland. 
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Management report

The %ir Greenland Group aGhieZed a WatiWJaGtor] profit oJ (// ���� 
Qillion after ta\, whiGh iW (// ���� Qillion leWW than the reGord reWult 
in 2021. The trend of high demand and the so-called ‘ketchup effect’ 
from the second half of 2021 slowed down at the beginning of the year 
due to the high infection with the COVID-omicron variant and so fewer 
travellers both domestically and internationally.

���� waW indeed the ]ear oJ GontraWtW, GharaGteriWed F] e\traordinar] 
high deQand, Fut alWo e\traordinar] GhallengeW with teGhniGal Ghal-
lenges and bad weather. Against this background, Air Greenland en-
tered 2022 with a planned capacity of 90% of the international traf-
fiG oJJered in ����, whiGh waW aQFitiouW GoQpared to neighFouring 
markets and Europe.

The year began with a massive spread of infection due to the Omicron 
Zariant, whiGh led to a WignifiGant drop in paWWenger nuQFerW, Foth do-
mestically and internationally.
As more people received vaccines against COVID-19 and a large 
part of the population had been infected with COVID-19, the spread 
of infection was reduced, which meant that demand increased quite 
strongly from March 2022 onwards. Already at that time, it was de-
Gided to inGreaWe GapaGit] to the e\tent poWWiFle�

4roZiding additional GapaGit] Jor the inGreaWed deQand proZed diȣ-
Gult and thiW, GoQFined with e\Geptionall] Fad weather, laGO oJ or Wlow 
delivery of spare parts due to COVID-19, has led to far more technical 
GanGellationW than uWual� ThiW Qade ���� an operationall] e\treQel] 
diȣGult ]ear Jor the 'oQpan]�

Air Greenland is used to operating in bad weather, but in combination 
with Jull airGraft and the teGhniGal GhallengeW on the (aWh � ȫeet in 
particular, a situation of disproportionate disruption was created, caus-
ing great inconvenience to many customers.

-n GaWe oJ GanGelled ȫightW due to weather, %ir Greenland oJJerW to 
aGGoQQodate paWWengerW at the 'oQpan]÷W e\penWe, eZen though 
there is no legal obligation to do so, and it is not an industry standard. 
There is a clear ambition that customers should feel secure and that 
the Group takes care of the whole journey. This year, this principle has 
been particularly challenged and costly, and there is a clear ambition 
to do better. The large number of travellers, especially tourists, quickly 
filled up the e\iWting hotel GapaGit]�

Group pro�le
Introduction 
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ThiW Qade it diȣGult to aGGoQQodate Wtranded gueWtW Jor 
periods of time, demonstrating the vulnerability of Green-
land’s reception apparatus. In direct irregularity costs, Air 
Greenland has spent more than DKK 100 million in 2022, 
which is more than double compared to 2019, which is con-
sidered a normal year.

3n the other hand, it iW e\treQel] poWitiZe that in ���� the 
Group will succeed in generating increased demand both 
locally and in the tourism segment. We succeeded in in-
creasing demand in the low and shoulder seasons, and in 
general, 2022 has been characterised by great interest in 
Greenland and the Group’s products, which customers re-
ward with high satisfaction ratings.

The increased demand is having a positive impact on turn-
oZer and haW GoQpenWated Jor the e\traordinaril] high ir-
regularity costs.

The Group has managed to come out with a satisfactory 
profit oJ (// ���� Qillion FeJore ta\ and (// ���� Qillion 
after ta\�

ThiW profit iW Qainl] due to the e\tra paWWengerW, Fut it haW 
also been achieved thanks to a lot of staff who have worked 
hard and Whown the neGeWWar] ȫe\iFilit] during a diȣGult 
period.

The spare parts situation improved in the latter part of 
2022. To ensure greater resilience in operations, it was de-
Gided laWt autuQn to add an eighth (aWh � airGraft, whiGh 
iW e\peGted to Fe aZailaFle on � 1a] ����� ;eather iW e\-
pected to periodically become more and more challenging 
in the future, which Air Greenland is trying to adapt to.

As well as putting pressure on passengers, the high level of 
irregularity also puts pressure on staff, who have to work 
harder and cannot deliver the products they want. There-
Jore, it iW e\peGted that the eighth (aWh � airGraft will not 
onl] Fenefit GuWtoQerW, Fut will alWo eaWe the preWWure on 
the organisation, hence ensuring a better working environ-
ment.

1an] eQplo]eeW haZe Qade an e\traordinar] eJJort to get 
the GuWtoQerW to their final deWtination, and the eQplo]eeW 
oJ %ir Greenland haZe worOed under Zer] diȣGult GonditionW 
in 2022, for which they deserve great praise.
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-n ����, a large part oJ the ȫeet Wtrateg] waW iQpleQent-
ed� 1aNor inZeWtQentW in ,��� heliGopterW to replaGe the 
Bell 212 and the replacement of the Company’s A330-
200 took off in 2022. These investments are particularly 
important for the Company’s future endeavours in the areas 
of sustainability, competitiveness and operational stability.

-n ����, three additional ,��� heliGopterW were put into 
production in the service contract areas: Qaanaaq, Uper-
naZiO, 9uQQannaU, -luliWWat �winter
 and 2arWarWuaU� The 
phaWing�in oJ ,��� haW Feen WeZerel] Ghallenged F] '3-
:-(��� and itW afterQath� ThiW haW partiGularl] aJJeGted the 
spare parts situation and the retraining of pilots and me-
chanics.

-n Wpring ����, the Wi\th ,��� will Fe put into produGtion 
in TaWiilaU, and then a WeZenth ,��� will Fe phaWed in, pri-
marily to act as a buffer for major overhauls and technical 
GhallengeW� %fter the final phaWe�in oJ the ,��� heliGop-
ters, the last two Bell 212 helicopters will be sold.

3Zerall, there iW a high leZel oJ WatiWJaGtion with the ,��� 
helicopters. Passengers particularly appreciate the higher 
speed and better passenger comfort. The helicopters are 
e\peGted to Fe uWed to Qaintain�Julfill the WerZiGe GontraGtW 
for many years to come.

In December 2022, Air Greenland took delivery of its latest 
airGraft inZeWtQent, an %irFuW �������neo, at a large and 
beautifully organised event in Toulouse and Kangerlussuaq.

The %���neo iW a Wtate�oJ�the�art airGraft with the lateWt 
engine technology, placing Air Greenland at the forefront 
oJ WuWtainaFilit], produGt and eȣGienG]� The airGraft reduG-
es the total carbon footprint per passenger by about 20% 
and is prepared for the sustainable fuels of the future, also 
Onown aW 7uWtainaFle %Ziation *uel �7%*
�

The airGraft waW Fuilt F] %irFuW and the engineW Wupplied F] 
Rolls Royce, while Air Greenland itself designed the inte-
rior, entertainment system, seats and more. The result is a 
great achievement and a big thank you goes to all the staff 
and partners involved in making the project a huge success. 
-n earl] ����, ;i�*i will Fe inWtalled in the airGraft Wo that 
customers can also enjoy internet on board at a time when 
access to a network is essential.

%ir Greenland iW now nearing the end oJ itW aQFitiouW ȫeet 
renewal programme. In 2022, an agreement was also 
Wigned with %irFuW ,eliGopterW to purGhaWe nine ,��� 
heliGopterW to replaGe itW Gurrent %7��� heliGopterW� The 
helicopters are primarily used in the charter segment for 
Qineral e\ploration, and the new heliGopterW proZide Qin-
eral e\ploration GoQpanieW with eZen Fetter GonditionW to 
operate eȣGientl], aW the] Gan, aQong other thingW, lift 
more. The nine helicopters will be phased in during 2023 
and ����, and the 'oQpan]÷W three leaWed %7��� heli-
GopterW are e\peGted to Fe returned to the owner at the end 
of 2023.

The ȫeet replaGeQentW in reGent ]earW and with the upGoQ-
ing ,��� heliGopter inZeWtQentW entail total airGraft inZeWt-
QentW totalling alQoWt (// ��� Fillion� -n ����, %ir Green-
land aGhieZed a WatiWJaGtor] finanGing through the iWWuanGe 
of US corporate bonds for DKK 1.14 billion, of which DKK 
��� Qillion waW paid out in �����

The finanGing waW reGogniWed in 1a] ���� when %ir 
Greenland won the ù)uropean *inanGing (eal oJ the ]earú 
award, which is a great recognition of the dedicated efforts 
to WeGure the finanGing�

The many new investments, changes in debt, a balance 
sheet of over DKK 2 billion and a strategy to develop tour-
ism in Greenland through an increased value chain will re-
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quire continued investments. With a strategy to develop 
tourism in Greenland through an increased value chain, 
continued investments will be required.

%W airGraft inZeWtQentW are realiWed, there will Fe WoQe 
scope for further investments in the value chain. Invest-
QentW will Fe uWed to e\pand GlaGier 0odge )Ui, to eWtaFliWh 
a new lodge in Ataa in the subsidiary World of Greenland 
and a new hotel concept in Ilulissat through the subsidiary 
Hotel Arctic. These investments are necessary to promote 
touriWQ and to enWure WuȣGient hotel GapaGit] and inJra-
structure for years to come.

Air Greenland wants to be an attractive company for own-
ers, customers, employees, but also for lenders. Much of 
the neGeWWar] ȫeet replaGeQent haW Feen done with For-
rowed money that has to be repaid over time, which re-
UuireW roFuWt finanGeW� The Wooner the pa]FaGO iW realiWed, 
the sooner further investment in tourism development can 
be made.

The number of tourists choosing Greenland as a destina-
tion is increasing and Greenland is poised for further growth 
with the opening of the new airports in Nuuk and Ilulissat by 
the end of 2024. The potential is great but requires further 

inZeWtQent in e\perienGeW and reGeption GapaGit]� %W part 
oJ the worO to Greate e\perienGeW and raiWe awareneWW oJ 
Air Greenland, Air Greenland and the world-famous Faro-
ese restaurant KOKS entered into a collaboration in 2022, 
where KOKS temporarily moved to Ilimanaq Lodge, which 
is owned and operated by World of Greenland. 

The establishment of the restaurant has been a close 
collaboration between KOKS, Hotel Arctic and World of 
Greenland and has been an overwhelming success in 2022. 
The restaurant received 2 Michelin stars. The collaboration 
will continue in 2023.

As part of increasing tourism in Greenland, a strategic 
agreeQent waW alWo Wigned in ���� with -Gelandair Jor e\-
panded collaboration in the future.

The agreement will mean more choice for customers and 
easier access to Greenland for tourists and other visitors, 
while local travellers will have easier access to international 
destinations. Together with a number of other commercial 
measures, this initiative will facilitate access to Greenland 
and contribute to increased growth in 2023.
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Highlights 2022
• The spring of 2022 was characterised by a large spread of infection with 

the Omicron variant throughout the country. The infection caused low 
deQand until 1arGh, and in 1a] the laWt reWtriGtionW were lifted�

• The year was characterised by unusually unstable weather and a major 
Whortage oJ airGraft Wpare partW JroQ around .une onwardW� TheWe Ghallen-
ges led to many disruptions for customers and challenged the timetable. 

• -n 1a], %ir Greenland reGeiZed a preWtigiouW international award ù)uropean 
)ditor÷W (eal oJ the ]earú Jor the loan agreeQent that finanGeW the 'oQ-
pan]÷W ȫeet renewal prograQQe�

• In July, Air Greenland signed a purchase agreement with Airbus Helicopters 
Jor the purGhaWe oJ nine ,��� heliGopterW� The firWt will Fe deliZered in 
autuQn ���� and will eZentuall] replaGe the %7��� heliGopter t]pe�

• The phaWing�in oJ ,��� heliGopterW, replaGing the &ell ���, waW alQoWt 
completed. The change has partly required the retraining of pilots, which 
haW had to Fe done while Qaintaining the operation oJ the &ell ���� ,��� 
has been challenged by a lack of spare parts due to COVID-19. However, 
F] the end oJ the ]ear, the Wituation haW iQproZed, and the e\perienGe FaWe 
haW inGreaWed� There iW thereJore great GonfidenGe in the Whift�

• The Faroese internationally recognised Michelin-starred restaurant KOKS 
had a successful opening in Ilimanaq and deservedly added two Michelin 
stars to its entrance sign.

• An opening ceremony was held in Air Greenland’s hangar for the more than 
400 participants of the travel trade show, Vestnorden 2022, in Septem-
Fer, and the partnerWhip agreeQent with :iWit Greenland waW e\tended Jor 
another 3 years.’

• To improve and strengthen the network, in September Air Greenland 
announced a new route from Billund to Kangerlussuaq, starting in March 
2023. Furthermore, a Letter of Intent has been signed for a codeshare 
agreement with Icelandair until 2023.

• A main sponsorship agreement has been signed with the Sports Confede-
ration oJ Greenland to ȫ] %rGtiG ;inter GaQeW partiGipantW in ����, and a 
new three-year main sponsorship agreement has been signed with Nunatta 
-WiginnaartitWiWarfia � The 2ational Theatre oJ Greenland�

• Five new collective agreements have been entered into with four trade 
unions in 2022. Although a strike was announced, Air Greenland and the 
partieW Qanaged to reaGh an agreeQent and aZoid aJJeGting ȫightW� 

• Within the Group, the Greenland Travel received an award as Denmark’s 
most recommended company by Relationwise. This was particularly appre-
Giated after '3:-(����

• The %rGtiG )\GurWionW portal waW launGhed and well reGeiZed F] operatorW 
and customers. Here, interested operators can sell their products under 
their own name, thereby making greater use of the Group’s sales network.

• TuuOOaU waW ȫown hoQe and GoQQiWWioned in (eGeQFer ���� with a 
large and impressive event in Toulouse and Kangerlussuaq, which received 
international attention.
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Økonomisk udvikling

4rofit FeJore ta\ Jor the ]ear iW (// ���� Qillion, whiGh iW in line with e\peGtationW Jor the ]ear oJ (// ����� 
Qillion, and (// ���� Qillion lower than in ����� ���� haW, aW Qentioned in the introduGtion, reUuired Wignifi-
Gant adaptaFilit], aW the deQand after '3:-(��� GaQe FaGO WignifiGantl] JaWter than e\peGted, GoQFined with 
WignifiGantl] Qore Fad weather and Qore teGhniGal GhallengeW than %ir Greenland haW preZiouWl] e\perienGed� 

By 2022, international route capacity has increased by 60% compared to 2021 and increased by around 20% 
GoQpared to the initial e\peGtationW Jor the ]ear� The total Weat GapaGit] oJJered thereF] e\Geeded ����, deWpi-
te the firWt QonthW oJ the ]ear Feing negatiZel] iQpaGted F] '3:-(���� 

Financial development
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The Group’s net revenue has increased by 22%, corre-
Wponding to (// ����� Qillion GoQpared to ����, oJ 
which passenger revenue amounts to DKK 211.3 milli-
on. Charter income has increased by DKK 11.2 million. 
The inGreaWe iW leWW than e\peGted, whiGh iW priQaril] 
due to the JaGt that the Qineral e\ploration GoQpanieW 
have also been negatively affected by bad weather and 
the after�eJJeGtW oJ '3:-(����

Cargo and post income has increased by 4%, corre-
sponding to DKK 4.2 million. As a result of society’s 
increased digitalisation, post income is naturally de-
clining, while a positive development is seen in cargo 
income. The widespread irregularity has had a negative 
effect on cargo due to shortfalls in deliveries caused 
by a lack of available capacity. There will be increased 
JoGuW on thiW in the Juture to enWure Fetter GonfidenGe in 
e\peGted deliZer] tiQeW per Gargo produGt�

3ther traȣG inGoQe haW deGreaWed F] (// ���� Qilli-
on, whiGh waW e\peGted and iW priQaril] due to a reorga-
niWation oJ the paWWenger tiGOet WtruGture to WeQi�ȫe\i-
bility, which means that far more tickets can now be 
changed. This has led to a decrease in the number of 
unused tickets as more tickets are now being changed.

At Air Greenland, the number of employees has increa-
Wed aW e\peGted, and F] the end oJ ���� there are �� 
more employees than in 2021. The number of full-ti-
me employees has also increased by 43 in Air Green-
land, and the group has 16 more full-time employees 
than in 2019.

The eQplo]ee turnoZer rate at %ir Greenland iW �	� Gi-
ven the high number of new recruitments and the pres-
sure on the organisation, the speed of staff turnover is 
satisfactory.

)\ternal GoWtW haZe inGreaWed F] (// ����� Qillion, 
GorreWponding to an inGreaWe oJ ��	� The inGreaWed 
activity naturally increases costs, but this includes di-
reGt irregularit] GoWtW oJ (// ��� Qillion, whiGh haZe 
increased by almost 90% and increased by 130% com-
pared to ����, and an inGreaWe in Juel oJ (// �� Qil-
lion, GorreWponding to ��	� )\Gept in /angerluWWuaU 
and Thule, fuel prices in Greenland have remained sta-
Fle Zia 4olaroil, a unit oJ /2- %�7, while priGeW in the 
other destinations have increased.

The frequent irregularity and the resulting high number 
of unplanned changes have increased costs in 2022. 
ThereJore, in ����, there iW an inGreaWed JoGuW on ùWta-
Fle operationWú to help deliZer a Fetter GuWtoQer pro-
duct and reduce unplanned costs.

Net revenue Staff and other external costs
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Greenland Travel
Greenland Travel, which is the Group’s travel agency, 
organises both business and tourist trips and has had 
another WatiWJaGtor] ]ear with a profit FeJore ta\ oJ 
(// ��� Qillion and (// ��� Qillion after ta\� The 
'oQpan] haW itW head oȣGe in 'openhagen and WaleW 
oȣGeW in 2uuO, 7iWiQiut and -luliWWat�

Total activity in 2022 has increased by 44% com-
pared to ����, and ���	 GoQpared to ����, due to 
an increase in both business and tourist travel. For 
business travel, the Company can provide differenti-
ated solutions from self-service to full service, com-
bined with access to good statistical data that always 
provides the customer with a satisfactory overview, 
and the ȫe\iFilit] oJ the produGt oJJering enWureW a 
good customer intake.

For tourist travel, 2022 has been the biggest year for 
Greenland Travel, and compared to 2019, activity 
has increased by 26%. Greenland Travel sends tour-
ists to Greenland all year round, not just during the 
high season. The majority, 60% of their customers 
traZel outWide the high WeaWon �.une, .ul] and %uguWt
� 
The large number of off-season tourists has greatly 
facilitated the development of attractive products in 
the shoulder seasons, which in turn has boosted year-
round tourism.

In 2022, Greenland Travel has developed a new sales 
platform for day trips and activities in Greenland, Arc-
tiG )\GurWionW� :ia the platJorQ, touriWtW Gan WearGh 
Jor e\GurWionW�aGtiZitieW in the indiZidual townW and 
settlements and can hence plan their own activities 
and e\GurWionW while traZelling� The platJorQ FringW 
together e\GurWionW and aGtiZitieW JroQ all oZer the 
country and markets the products in the name of each 
operator. 
The touriWt Gan FooO and pa] Jor the e\GurWionW Zia 
www�arGtiGe\GurWionW�GoQ while the indiZidual op-
eratorW who haZe produGtW on %rGtiG )\GurWionW Gan 
manage their own products and track sales via an app. 

By the end of 2022, there are more than 100 activi-
tieW and e\GurWionW Jor Wale, and oZer �� operatorW in 
Greenland have put their products on sale. The prod-
uct also aims to help smaller operators to become vis-
ible to the tourist, and therefore to make even more 
operators successful with their products. 

World of Greenland
As of 1 November 2022, World of Greenland was 
transferred from Greenland Travel to Air Greenland, 
so all subsidiaries are now directly under Air Green-
land� The 'oQpan] haW deliZered a WatiWJaGtor] profit 
oJ (// ��� Qillion FeJore ta\ and (// ��� Qillion 
after ta\� ;orld oJ Greenland, operating in -luliWWat 
and JoGuWing on the end e\perienGe Jor the touriWt, haW 
continued their focus on operating and product devel-
opQent oJ the e\iWting lodgeW in )Ui, -liQanaU and the 
newer Igloo lodge. 

Igloo lodge burned down in the summer of 2022, but 
with quick action, the lodge has been rebuilt and will 
be ready for January 2023. The many tourists in the 
country have naturally created a high level of activity, 
and together with a committed group of employees 
at ;orld oJ Greenland, Uualit] e\perienGeW haZe Feen 
delivered that can form the basis for further invest-
ments in the Company.

Glacier Lodge Eqi has always had a very high occu-
pancy rate during the opening period from mid-June 
to early September. It has therefore been decided to 
increase the number of cabins by a further nine units 
and to upgrade the other cabins so that from the 
2024 season all cabins will have a shower and toilet.

Also in 2022, the Company has prepared a complete 
business case for the establishment of a new year-
round lodge at the settlement Kapisillit in the Nuuk 
ȩord� The produGt iW Nudged to haZe the right potential 
and Gould Greate WuȣGient reaWon to go� ThereJore, 
opportunitieW Jor Go�inZeWtorW are Feing e\plored� 
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Hotel Arctic
iW a ��Wtar hotel in -luliWWat with ��Wtar GonJerenGe JaGilitieW� -n ����, 
it haW deliZered a WatiWJaGtor] profit oJ (// ��� Qillion FeJore ta\ with 
a rooQ utiliWation rate oJ ��	 deWpite a Wlow Wtart to the ]ear due to 
COVID-19 restrictions. The Company also managed to generate higher 
activity outside the absolute peak season, which is June-August. 

With the combination of the initiatives already initiated and the continu-
ed JoGuW on iQproZing the GuWtoQer e\perienGe, aW well aW deZeloping a 
good and GoQQitted organiWation, there iW an e\peGtation that Foth the 
'oQpan] and the GuWtoQer e\perienGe will FeGoQe eZen Fetter�

Hotel Arctic is known for using local Greenlandic ingredients and gastro-
nomy in the hotel’s restaurant. It was therefore natural that the Company 
once again supported its sister company World of Greenland in ensuring 
good Jood e\perienGeW in )Ui 0odgeW and in the preparationW Jor the Gon-
struction of the two-star Michelin restaurant, KOKS, in the settlement of 
Ilimanaq. In addition to the close collaboration ensuring the best possi-
Fle GuWtoQer e\perienGe, eQplo]eeW alWo FeGoQe Qore aware oJ finding 
good solutions that go beyond what is normally possible.

The hotel chose to retain most of its staff during the COVID-19 pan-
demic. This has meant that Hotel Arctic has been able to handle high 
growth in the tourist segment while continuing the development and 
maintenance of the hotel. Among other things, the hotel’s main entrance 
has been widened, meeting rooms renovated, and the terrace improved 
in 2022.

-t waW planned that in autuQn ����, the 'oQpan] would e\pand itW 
capacity by 10 apartments. However, this was not possible due to a ge-
neral laGO oJ houWing in -luliWWat� The apartQentW are now e\peGted to Fe 
handed over for letting from summer 2023.

In 2023, seven new Northern Lights cabins will also be commissioned. 
The Finnish-made cabins are mainly made of glass and will provide a 
uniUue e\perienGe, eZen in winter� The GaFinW are another initiatiZe to 
increase the reason-to-go for visitors, especially outside the high season, 
so that more small-scale tourism operators can also have year-round 
employment.

Norlandair
The Icelandic associated company Norlandair once again proved its 
uniUue poWition in the QarOet and deliZered a WatiWJaGtor] profit oJ alQoWt 
(// � Qillion after ta\ out oJ a turnoZer oJ alQoWt (// �� Qillion� The 
GoQpan] haW alWo regained a high leZel oJ aGtiZit] after '3:-(���, and 
%ir Greenland iW Zer] WatiWfied with the GollaForation with the GoQpan]� 
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Risk management

Overall   
;e prioritiWe eaGh identified riWO aGGording to iQpaGt and liOe-
lihood� -dentifiGation and prioritiWation are e\erGiWed firQl] 
throughout the year by management. As risk management is 
dynamic and changes continuously throughout the year, the 
Jollowing oZerZiew iW not e\hauWtiZe oJ QanageQent÷W JoGuW, 
but highlights the main overarching themes for 2021. 

The strategic risks should not be confused with the compa-
n]÷W QanageQent oJ ȫight WaJet], whiGh iW Qanaged Wepa-
rately through the Company’s Safety Management System.

Strategic risks
The new modern international airports in Nuuk and Ilulissat 
are e\peGted to Fe operational in autuQn ����, Jollowed 
F] a regional airport in 5aUortoU in ����� ThiW repreWentW a 
fundamental change in the airborne infrastructure, which Air 
Greenland is in the process of adapting to.

Macroeconomic development
In the wake of COVID-19 and Russia’s invasion of Ukraine, 
the world has been hit by a new economic situation, with ris-
ing interest rates, high fuel prices and uncertainty about a 
potential global recession. 

ThereJore, in the Gurrent Wituation, it iW diȣGult to prediGt 
traZel patternW in the ne\t Jew ]earW� 2eZertheleWW, %ir 
Greenland believes that Greenland will be an increasingly 
popular destination and that Air Greenland, together with 
other stakeholders, can continue to make Greenland even 
more attractive, not least in the form of sustainability initia-
tives. 

Due to the uncertainty of market developments, booking in-
ȫowW and GonWuQer FehaZiour are GloWel] Qonitored in order 
to make the necessary adjustments.

New competitive situation
With the opening of the new airports, Air Greenland is facing 
a new competitive situation with more operators on interna-
tional routes. In principle, Air Greenland welcomes competi-
tion, aW GoQpetition uWuall] FenefitW GonWuQerW in the JorQ 
of lower prices and better products. 

To ensure that Air Greenland is ready for the competition, the 
GoQpan] tooO a new Qodern %���neo airGraft into WerZiGe 
in (eGeQFer ����� ;ith the new airGraft, %ir Greenland will 
be able to offer customers a state-of-the-art product with 
the lowest carbon consumption per seat on the market. Fur-
therQore, %ir Greenland haW deGided to Flend �	 WuWtainaFle 
Juel in the tanO on all international ȫightW with the %���neo 
by 2023. Together, this puts Air Greenland in a favourable 
poWition in terQW oJ produGt, eȣGienG] and WuWtainaFilit]�

Reception capacity in Greenland 
The main growth in the travel industry in Greenland in the 
GoQing ]earW iW e\peGted to GoQe JroQ touriWQ� Greenland 
has an attractive brand and is a popular destination. How-
eZer, there iW a WignifiGant WtrategiG Ghallenge in the oZerall 
reGeption GapaGit] in Greenland in terQW oJ hotelW and e\pe-
rience offers. Ilulissat is already close to sold out throughout 
the summer period, and other towns such as Nuuk and Si-
WiQiut are alWo e\perienGing periodW oJ preWWure on aGGoQ-
modation capacity. 

In addition, there is still a relatively small range of quality 
offers for tourists compared to other countries. Therefore, 
the e\peGtation iW that growth will Fe organiG and inGreQen-
tal. Air Greenland also assesses where it is both socially and 
finanGiall] adZantageouW Jor the GoQpan] to inZeWt in the 
value chain.

6iWO QanageQent iW part oJ the worOing da] and it enWureW %ir Greenland, our ownerW and the Wurrounding GoQQunit] Qa\iQuQ 
Fenefit and return on our WtrategiG prioritieW and oFNeGtiZeW� 1anageQent GontinuouWl] identifieW %ir Greenland÷W WpeGifiG riWOW that 
Qa] aJJeGt the 'oQpan] poWitiZel] aW well aW negatiZel]� ;e addreWW and Jollow up on the identified riWOW in the GoQpan]÷W Wenior 
management so that we can continuously manage them, including through policies and initiatives.
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Operational risks
Running an airline in Greenland is operationally very de-
Qanding� The afterQath oJ '3:-(���, Qore e\treQe weath-
er conditions and recruitment challenges have not made it 
any easier. This was very much the case in 2022, which op-
erationally has been the most challenging year in the Com-
pany’s history. 

% GoQFination oJ WignifiGantl] higher deQand, Whortage oJ 
spare parts and historically bad weather made 2022 a very 
diȣGult ]ear Jor Foth %ir Greenland and itW GuWtoQerW� 1an] 
customers found themselves stranded for an unreasonable 
amount of time, while a lack of accommodation capacity 
Qeant that it waW diȣGult to find aGGoQQodation Jor the 
many stranded passengers. 

In addition to being unsatisfactory for customers, it also put 
%ir Greenland÷W eQplo]eeW in a diȣGult and preWWuriWed Witu-
ation, which has a negative impact on employee satisfaction. 
Operationally, the main focus in 2023 is therefore to ensure 
WtaFle operationW Jor the Fenefit oJ GuWtoQerW, eQplo]eeW 
and the Company. 

Stable operation
7taFle operation QeanW WuȣGient GapaGit] and reWourGeW 
to withstand irregularities caused by bad weather and tech-
nical problems. The 2023 timetable has been adjusted 
to provide more opportunities to deal with irregularities. 

-n ����, it waW deGided to purGhaWe an additional (aWh � 
airGraft and an additional ,��� heliGopter aW a FaGOup to en-
Wure WuȣGient reWourGeW in the operation to haZe a FuJJering 
capacity. 

3perationW in ���� are e\peGted to Fe Qore WtaFle than in 
2022, although challenges remain with spare parts on the 
world QarOet and e\peGtationW oJ Qore e\treQe weather 
conditions. Finally, securing accommodation for customers 
during irregularitieW will onl] FeGoQe Qore diȣGult aW the 
number of travellers increases, while accommodation capac-
it] will not Fe e\panded in plaGeW WuGh aW /angerluWWuaU, 
where the problems have been greatest. 

Dealing with customers in case of irregularity
In international aviation, airlines are not required to com-
pensate passengers for irregularities related to bad weather. 
This is where Air Greenland sets itself apart, as it always pro-
vides accommodation, meals and reorganises itineraries in 
case of bad weather. 

This is a major cost for the Company, but at the same time 
an e\Gellent WerZiGe Jor GuWtoQerW� -n the eZent oJ irregularit] 
- whatever the cause - it is of great importance for custom-
ers that the Company can ensure clear, accurate and timely 
communication about causes, plans and the services we of-
fer. Together with stable operations, this is a crucial area of 
development for Air Greenland in 2023.
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Managed by the 
daily administration

Managed by the 
Executive Board within 
the limits set by by the 

Board of Directors

Managed through our 
safety management 

system

Operational

Strategic

Financial
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The future of Kangerlussuaq
Today and until the opening of the new international airports, 
Kangerlussuaq serves as the gateway to Greenland and is 
Air Greenland’s main hub. With the future of the airport and 
the settlement still undecided, Kangerlussuaq represents a 
QaNor operational riWO aW it iW inGreaWingl] diȣGult to reGruit 
staff for Kangerlussuaq. 

Therefore, in 2023, Air Greenland will implement alternative 
Wtaȣng planW to enWure Gontinued operation oJ /angerluW-
suaq until the opening of the new airports. 

Employee satisfaction 
-n ���� and during '3:-(���, eQplo]eeW haZe e\perienGed 
increased pressure, increased insecurity and many changes 
that have led to a decrease in employee satisfaction, es-
peGiall] aQong ȫight GrewW and QeGhaniGW� % nuQFer oJ 
initiatives have been launched to work constructively with 
employee satisfaction and to ensure that as many people as 
possible at Air Greenland go to work happy and feel that they 
get the recognition for their efforts that they deserve. Senior 
management has prioritised the following three areas in rela-
tion to the work on employee satisfaction:

• Stable operation
• Trust in senior management
• Support for immediate managers

The ambition is to increase employee satisfaction in 2023 
compared to 2022.

Financial risks
Liquidity and 	nancing needs
In 2021, funding of DKK 1.14 billion was agreed via the US 
Fond QarOet �9744
� 3J thiW, (// ��� Qillion waW paid out 
in ���� and the reQaining (// ��� Qillion waW paid out 
in 2022. 

The finanGing haW Feen GruGial Jor the ȫeet replaGeQent pro-
gramme that has been initiated but has also ensured a sim-
pler deFt WtruGture Jor the Group, whiGh iW Gurrentl] finanGed 
solely through the bond market. 

%ll Gurrent loanW are long�terQ, in (aniWh Oroner �(//
 and 
at fi\ed intereWt rateW, thereF] reduGing intereWt rate and Gur-
rency risks.
;ith the initial planned inZeWtQentW, no additional finanGing 
is needed, but new investments will require additional bor-
rowing.

Currency hedging provides security
%ir Greenland operateW alQoWt e\GluWiZel] with the Gur-
rencies DKK, EUR and USD, and the need is hedged con-
tinuouWl] throughout the ]ear againWt e\poWure to GurrenG] 
ȫuGtuationW Zia hedging Jor up to �� QonthW� %pplied Gur-
renG] hedgeW are done Zia fi\ed priGe agreeQentW through 
7;%4W, *orwardW, *utureW or WiQilar finanGial inWtruQentW�

Safeguarded against
�uctuating fuel prices
*uel iW a WignifiGant part oJ our total GoWtW, and our Juel riWO 
management is designed to protect the business against 
large ȫuGtuationW in QarOet priGeW� 

For Air Greenland, the atypical situation in the industry is 
that we Fu] a WignifiGant proportion oJ our Juel Jor internal 
production in Greenland outside Kangerlussuaq, which can-
not be guaranteed. 
Our consumption of jet fuel out of Denmark is continuously 
hedged through fi\ed priGe agreeQentW with �����	 Jor 
0-12 months and 0-40% for 12-24 months.
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Safety
The year is characterised by another major adjustment, this 
time back to a high level of activity. With the COVID-19 pan-
deQiG Fehind uW, there waW an e\peGtation oJ norQaliWation, 
whiGh Ghanged after a ]ear oJ reGord aGtiZit]� 

However, both planned and some unplanned audits, which 
help to enWure organiWational GoQplianGe with e\ternal and 
internal standards, were carried out satisfactorily. Report-
ing has also normalised and is now stable at pre-COVID-19 
levels. 

2022 was also the year when it was decided to introduce 
IOSA as another standard at Air Greenland. Safety is at the 
JoreJront oJ the proNeGt, whiGh iW e\peGted to Fe finaliWed F] 
mid-2024. The project is well underway and will in every way 
affect the way the department and the Company work in the 
years to come. 
At the end of the year, we received the results of an analysis 
of Air Greenland’s safety culture, conducted in collaboration 
with an internationally recognised provider, Hogan. The mea-
surement, together with other internal measurements, will 
help to define the worO on WaJet] in the Juture� 

3ur GuWtoQerW Gan � aW alwa]W � e\peGt a high leZel oJ WaJet] 
when choosing Air Greenland.

On 9 May 2022, Air Greenland received an award for the loan 
	nancing agreement that 	nances the company’s �eet renew-
al. The “European Editor’s Deal of the year” award is an ac-
knowledgement from professionals who deal exclusively with 
	nance in the aviation and leasing industry. 

Air Greenland’s CFO, Mogens Jensen, accepted the award on 
behalf of Air Greenland. 
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Tuukkaq and Norsaq side by side for the very 	rst and sole time on 8 December in Kangerlussaq

The International Air Transport Association, 
IATA, has a programme for operational safe-
ty audits, commonly referred to as IOSA. 

It is an internationally recognised and 
accepted evaluation system designed to 
assess an airline’s operational manage-
ment and control systems.

Did you know that:
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Lean
ŲŰŲŲ has been operationally very challenging, which is why much 
focus has been on basic support in relevant departments combined 
with strengthening the forward-looking development and structure. 
This has resulted in the following activities:

• 0ean training and GertifiGationW� ��	 oJ all QanagerW haZe atten-
ded the 0ean intro and ��	 oJ releZant QanagerW are now Gerti-
fied in 0ean adZanGed�

• Project Governance: Has improved the overview and strengthe-
ned the management of major projects that are underway, which 
are brought together and coordinated at senior management le-
vel.

• Performance measurement: Increased focus on the cross-disci-
plinary processes, including more behaviour-driving KPIs, and 
increased focus on early warning actions. Performance has stabi-
liWed after a heGtiG and FuW] WuQQer�

Lean continues to have a strong focus on operations in order to identify 
the measures that together can deliver the stable operation that is also 
the main theme for 2023. In order to deliver stable operations, the 
focus will be on the value stream at Air Greenland, where especially 
scheduling and dispatching are crucial.

Further lean transformation is still on track. However, we can see from 
our 2022 performance that there is a need to strengthen efforts in 
a number of areas and increase the understanding of lean for certain 
staff groups at Air Greenland.

AMT Technical
Department Operations Commercial HR Finance

ŲŰűŹ Level ų Level ų Level Ų

ŲŰŲŰ Level Ŵ Level Ŵ Level ų Level Ų Level Ų Level Ų

ŲŰŲű Level ŵ Level ŵ Level Ŵ Level ų Level ų�Ŵ Level ų

ŲŰŲŲ Level ŵ Level ŵ Level ŵ Level Ŵ Level ŵ Level Ŵ

ŲŰŲų Level ŵ Level ŵ Level ŵ Level ŵ Level ŵ Level ŵ

ŲŰŲŴ
Everything is seen in value streams
Suppliers involved in our processes

)\Gellent proNeGt QanageQent
Kata Coaching

Project governance fully implemented

LEAN transformationen in Air Greenland

Every Tuesday and Wednesday, relevant departments 
meet for a whiteboard meeting that includes reports de-
veloped according to LEAN principles.



ŲŸ

P
ho

to
: I

ng
a 

D
ór

a 
G

uð
m

un
ds

do
tt

ir 
M

ar
ku

ss
en



ŲŹ

The �eet and contracts

The �eet
7inGe ����, %ir Greenland haW Feen undergoing a WignifiGant 
ȫeet renewal, whiGh iW alWo the Qain reaWon wh] the Group÷W 
balance sheet has grown in recent years.

In 2019, the Company’s King Air 200 was replaced with 
a new /ing %ir ���, whiGh haW WinGe Feen aWWigned to the 
Greenlandic Health Service for evacuations and similar 
transport needs in Greenland.

In 2020, the last two S61 helicopters were replaced by two 
,��� %;7%6 heliGopterW, whiGh JroQ ���� haZe Feen 
performing Search and Rescue in Greenland on behalf of 
(aniWh (eJenGe �the unified (aniWh arQed JorGeW
�

In 2021, new 10-year service contracts were signed with 
the Government of Greenland, enabling the replacement 
oJ the 'oQpan]÷W WeZen &ell ��� heliGopterW with ,��� 
helicopters. The replacement started in 2021 and the last 
two ,��� heliGopterW are e\peGted to Fe phaWed in during 
the firWt halJ oJ ����� %fter that, the ȫeet will GonWiWt oJ 
WeZen ,��� heliGopterW�

-n ����, a new %irFuW �������neo tranWatlantiG airGraft 
waW phaWed in� The airGraft will replaGe the Gurrent ���� 
Airbus 330-200, which will be sold at the beginning of 2023. 
The 'oQpan]÷W new tranWatlantiG airGraft, naQed ùTuuOOaUú, 
entered scheduled operations on 19 December 2022 to the 
great satisfaction of both customers and Air Greenland.

Tuujuk

PulltoOpen
PulltoOpen

31142

EXITEXIT
EXIT

Norsaq Airbus 330–200
Airbus 330–200

2019

2020

2021

2022

King Air 200

Sikorsky S61

Bell 212

Airbus 330-200

/ing %ir ���

,���

,���

%irFuW �������
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Contracts
Air Greenland appreciates the current agreement to with 
air ambulances in Greenland and to coordinate evacuation 
ȫightW when needed out oJ the Gountr]� There iW a Glear 
JoGuW on enWuring the right aZailaFilit] oJ airGraft, Fut alWo 
on enWuring that the da]�to�da] Goordination and e\eGution 
iW aW WiQple and eȣGient aW poWWiFle Jor all partieW�

The service contracts with the Government of Greenland 
include helicopter services in the areas around Qaanaaq, 
9pernaZiO, 9uQQannaU, -luliWWat �winter
, 7iWiQiut �winter
, 
South Greenland, Tasiilaq and Ittoqqortoormiit, as well as a 
fi\ed�wing GontraGt Fetween 9pernaZiO and 5aanaaU� The 
agreements run until 2030, with the option of a two-year 
e\tenWion�  

However, this does not apply to South Greenland, where the 
current contract will be renegotiated when the runway in 
5aUortoU iW e\peGted to Fe GoQpleted F] the end oJ ����� 

The WerZiGe GontraGtW are priQaril] operated with ,��� 
heliGopterW, and traȣG operationW are GloWel] Goordinated 
with the rest of the route network. In 2022, the areas have 
generally been challenged due to some irregularity, which 
iW e\peGted to Fe reduGed after the ��� heliGopterW are Jull] 
phased in. 

Moreover, less irregularity is foreseen thanks to increased 
capacity in terms of navigation and through a better 
e\perienGe FaWe in the uWe oJ ,��� heliGopterW, whiGh 
together are e\peGted to Greate a Qore WtaFle deliZer]� 
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Initiatives in 2023
-n ����, an agreeQent waW alWo Wigned with %irFuW to purGhaWe nine ,��� heliGopterW to replaGe the Gurrent nine %7���W 
heliGopterW, three oJ whiGh are on operational leaWe and are e\peGted to Fe returned F] the end oJ ����� The firWt ,��� 
heliGopterW are e\peGted to Fe deliZered at the end oJ ����, and then on a rolling FaWiW in �����

(uring ����, a deGiWion will Fe taOen on whether to retain WoQe %7��� heliGopterW in the ȫeet, whiGh will Fe driZen F] 
market demand.

-n ����, it haW alWo Feen deGided that an additional (aWh ����� will Fe purGhaWed, with the priQar] purpoWe oJ Wupporting 
a more stable operation than has been the case in 2022. 

ThiW airGraft iW e\peGted to Fe phaWed in JroQ � 1a] �����

Tuujuk

PulltoOpen
PulltoOpen

31142
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Norsaq Airbus 330–200
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2023

%7��� ,���

Air Greenland’s agreement with the US Air Force on the operation of Thule Air base from both Copenhagen and Kanger-
luWWuaU e\pireW in ����, whiGh iW wh] the GontraGt iW e\peGted to Fe put out to tender in earl] �����

%ir Greenland iW Zer] WatiWfied with the GollaForation and thereJore hopeW to retain the GontraGt�
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Helicopter simulator training in Nuuk
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-n ����, an agreeQent waW alWo Wigned Jor the purGhaWe oJ two WiQulatorW Jor the training oJ ,��� and ,��� pilotW� 

&oth WiQulatorW will Fe loGated in 2uuO and are e\peGted to Fe operational F] Qid������ The WiQulatorW QaOe it poWWiFle to or-
ganiWe training QuGh Qore ȫe\iFl], Fut alWo to train Qore in a WiQulator and leWW F] ȫ]ing� ThiW iW generall] e\peGted to inGreaWe 
the leZel oJ GoQpetenGe while aZoiding GarFon eQiWWionW JroQ training ȫightW� *urtherQore, training GoWtW are e\peGted to Fe 
reduced.
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The market

The high number of people infected with the COVID-19 Omicron 
variant, both at home in Greenland and abroad at the beginning of 
the year, had a negative impact on demand. 

In February 2022, the Greenlandic authorities reintroduced the re-
quirement to present a Covid passport for domestic travellers and 
travellers on the Atlantic route between Greenland and Denmark. 
The requirement was later removed, which was a contributing fac-
tor to more customers choosing to travel. Demand then increased 
WignifiGantl] JroQ 1arGh on Foth doQeWtiG and international 
routeW� %t the end oJ 1a], the GreenlandiG authoritieW lifted all 
travel restrictions and the work to get back to 2019 levels started 
in earneWt� ThiW deZelopQent e\Geeded all e\peGtationW aW traZel-
lerW÷ appetite Jor traZel returned QuGh JaWter than e\peGted� 

-n ����, paWWenger growth waW driZen to a greater e\tent F] holi-
day travellers compared to the composition of travellers in 2019. 
Early sales efforts to groups and leisure travellers paved the way 
for demand, while capacity to meet late sales, consisting mainly of 
business and essential travellers, was gradually increased. 

On the domestic network, the share of travellers on the 
cheapest ticket type Takuss and group tickets almost dou-
bled compared to 2019. The trend covers the entire net-
work, including the route between Nuuk and Kulusuk, as 
well as the northbound domestic routes out of Ilulissat.

The increase in demand for holiday travel to Greenland in 2022 
was high and is estimated to be driven by a combination of pent-up 
traZel deQand after '3:-(��� and an inGreaWed intereWt in Green-
land. Growth was more successfully spread out from the peak sea-
son, June-August, to the shoulder season, when hotel capacity was 
available.

One of the initiatives that boosted the desire to travel was the mar-
keting of Fly ‘n Sleep, a one-way ticket to or from one of the three 
largeWt townW� -luliWWat, 7iWiQiut or 2uuO and 'openhagen, where 
the traZeller WpendW the night in /angerluWWuaU at their own e\-
penWe� The priGe oJ a *l] ön 7leep one�wa] tiGOet waW (// �,��� 
when it waW launGhed in ���� and waW reduGed to (// �,��� in 
the autumn of 2022. 

*l] ön 7leep utiliWeW the aZailaFle Weat GapaGit] on earl] ȫightW JroQ 
/angerluWWuaU and late ȫightW JroQ the townW where the ȫightW do 
not connect with the Atlantic route on the same day.

 -n ����, around �,��� *l] ön 7leep tiGOetW were Wold, and al-
though the journey time is longer, this suggests that customers are 
happy with the product. From March 2023, Fly ‘n Sleep tickets will 
also be valid on the route to and from Billund.
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The route network
Air Greenland conducted a market survey among its 
GuWtoQerW, whiGh led to a deGiWion to e\pand the route 
networO with direGt ȫightW to and JroQ &illund in ����� The 
market survey showed that a large proportion of travellers on 
the %tlantiG route haZe .utland aW the Wtarting point or final 
destination of their journey. 

&illund %irport haW prepared Wupporting anal]WeW that GonfirQ 
that there is a passenger base in the catchment area of the 
airport for the route between Billund and Kangerlussuaq. The 
route, operated by Jet Time, will open on 29 March for Easter 
and will operate until 11 October 2023.

-n ����, an e\tra ȫight waW added on �� (eGeQFer and 
4 January between Narsarsuaq and Copenhagen for the 
'hriWtQaW traȣG� ThiW iW an adZantage Jor Qan] GuWtoQerW 
in South Greenland, especially the many continuation school 
pupils and students going home for the Christmas holidays. 

9nJortunatel], the deQand Jor the additional ȫightW waW not 
satisfactory.  

-n the ���� tiQetaFle, there will Fe direGt ȫightW Fetween 
Copenhagen and Narsarsuaq from 30 March to 21 
September.

Air Greenland and Icelandic airline Icelandair signed a 
letter of intent for increased strategic collaboration through 
codeshare. The collaboration will create better connectivity 
for Greenland and make it easier for customers to travel on 
-Gelandair÷W e\tenWiZe route networO Fetween /eȫaZiO and, 
among other places, North America and Europe. An internal 
GertifiGation proGeWW haW Feen initiated, whiGh iW a prereUuiWite 
for implementing the collaboration and the process.

The new route and timetable measures were announced at 
the Vestnorden 2022 travel trade show, which was held in 
Nuuk from 19 to 21 September. The announcement was 
favourably received by travel agents.

Nerlerit Inaat
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Tourism 
Air Greenland supports the sustainable development of tourism 
in Greenland by, among other things, entering into strategic 
partnerships with stakeholders in the tourism industry. Therefore, 
it was vital for Air Greenland to be able to participate in dialogue 
meetings about the future airports, where opportunities and 
challenges were discussed with local tourism operators, 
municipalities and citizens. The dialogue meetings were held 
during 2022 in Qaqortoq, Nuuk, Sisimiut, Aasiaat and Ilulissat, 
and were organised by the Government of Greenland with 
participation from Kalaallit Airports and the national tourism 
board, Visit Greenland.  

-n .une, %ir Greenland and :iWit Greenland e\tended the ��]ear 
framework agreement for the fourth time. The agreement aims 
to create a joint effort to boost year-round tourism, build support 
and help develop a professional network in the tourism industry. 
The parties agree to intensify the promotion of Greenland as an 
adventure destination in the North American market and the 
neighbouring markets in Denmark and Europe. 

For Air Greenland, it is important to increase the range of reasons-
to-go that encourage more people to visit Greenland. Therefore, 
at the end of 2021, Air Greenland entered into an agreement 
with the world-famous Faroese restaurant KOKS to take over the 
restaurant in Ilimanaq together with its subsidiary Hotel Arctic. 
The aim was to put Greenland on the world map with culinary 
Jood e\perienGeW, and it iW Jair to Wa] that we WuGGeeded� 

KOKS opened its doors to guests in mid-June, and already in July 
the restaurant was awarded two Michelin stars. The restaurant 
will reopen its doors to guests in the summer of 2023. 
  
%nother GaFin Zillage ù-gloo 0odgeú iW loGated �� OiloQetreW into 
Ilulissat’s hinterland, employing dog sledders and snowmobilers 
in the winter off-season. The cabin village is therefore important 
for the tourism industry in the town. In August, the main cabin 
burned to the ground. This threatened revenue during the winter 
season, but the cabin was quickly rebuilt and was back in use by 
the end of January 2023. 

Another strategic initiative to support the development of a wide 
range of tourism products across the country is the launch of 
the online WaleW portal arGtiGe\GurWionW�GoQ� -t iW owned F] %ir 
Greenland’s subsidiary, Greenland Travel, and will allow tourism 
operators, large and small, to reach a large and ready-to-buy 
audienGe who want to GuWtoQiWe their traZel e\perienGeW in a 
given town, settlement and region. In order to be able to offer 
their produGtW on arGtiGe\GurWionW�GoQ, operatorW QuWt Julfil a 
nuQFer oJ Uualit] reUuireQentW Wet F] %rGtiG )\GurWionW� 

To JaGilitate the proGeWW, %rGtiG )\GurWionW iW at the diWpoWal oJ the 
operators with advice and facilitation. 30 tourism businesses had 
signed up to the portal by the end of 2022, and both the uptake by 
operators and the turnover activity are satisfactory. 
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Marketing
Air Greenland is preparing for the increased competition that 
will come as a result of the opening of the new runways in 
2uuO and -luliWWat ne\t ]ear and the runwa] in 5aUortoU in 
����� ThereJore, it iW iQportant to inGreaWe %ir Greenland÷W 
and Greenland’s visibility in new markets, increase customer 
awareness of new ticket types and the rights associated with 
these. 

In June, Air Greenland’s website www.airgreenland.dk was 
relaunched with an improved design and with the aim of 
Greating a Fetter GuWtoQer e\perienGe� The teGhniGal upgrade 
of the website provides a strong basis for working with data 
and integrating Club Timmisa. In the Club Timmisa app, the 
customer can follow real-time updates, check-in online, get 
Foarding paWWeW, reGord the Nourne], Jollow a ȫight, partiGipate 
in GoQpetitionW and reGeiZe FenefitW� -n addition, the new 
interface on the website emphasises that the tourist should 
want to traZel to Qore deWtinationW in Greenland and find 
inWpiration in the Qan] e\perienGeW the Gountr] haW to oJJer�  

In 2022, Air Greenland won The Global Search award for its 
worO with 7)1 �7earGh )ngine 1anageQent
� The award 
recognises a professional and smart approach to strategically 
positioning Air Greenland on online searches, as well as 
creating quality content and preparing ads on the Google 
search engine. 

Furthermore, Air Greenland won awards for the Club Timmisa 
app at the international competition Digital Communication 
%ward �('%
� -n two GategorieW, ù-nnoZationú and ù(ata�
(riZen 
 %utoQated 'oQQuniGationWú, %ir Greenland 
won WilZer after Feing noQinated aQong Qore than ��� 
international companies such as H&M and BMW. In addition 
to the two silver medals, the Club Timmisa app took third 
plaGe in the (iWruptiZe 'oQQuniGationW Gategor] and fifth 
place in the Mobile App category.

In addition to digital marketing, Air Greenland has regular 
adverts in various domestic and foreign media and publishes 
the inȫight Qaga^ine 7909/ Wi\ tiQeW a ]ear�  

The magazine focuses on adventure stories, tourism, 
business and culture in Greenland. 

Furthermore, Air Greenland receives an increasing number 
oJ enUuirieW direGtl] JroQ inȫuential aZiation Qedia and 
FloggerW�inȫuenGerW WuGh aW *lightradar��, .oWh 'ahill, 
Aviation week and Air Transport. In particular, the story of 
the WQall GoQpan] in the Jar north, operating in diȣGult 
Arctic conditions, is in demand and so also being marketed.

In 2023, marketing of the popular Fly ‘n Sleep concept will 
Gontinue throughout the ]ear, with &illund alWo Fenefiting 
JroQ the produGt at the WaQe attraGtiZe priGe oJ (// �,��� 
for a single journey with one paid overnight stay. 

www.airgreenland.dk

Flyv til Nuuk, Sisimiut eller Ilulissat med Fly ’n Sleep

Fly ’n Sleep tager dig til eventyrlige Grønland med en overnatning i Kangerlussuaq 
fra kun 1.595,- DKK one-way. 
Prisen inkluderer 20 kg baggage, mad og drikkelse på �yet.
Du skal dog selv tilkøbe overnatningen i Kangerlussuaq.

Bestil din �y ’n sleep billet allerede nu på www.airgreenland.dk
og start dit eventyr til Grønland.

Book i god tid, så du er sikker på at få plads.

Oplev
Grønland
Fra kun 1.595,- 

one-way
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Charter  
%W e\peGted, %ir Greenland÷W Gharter aGtiZitieW haZe inGreaWed GoQ-
pared to previous years by DKK 11.2 million and with a higher activ-
it] than FeJore the '3:-(��� pandeQiG� The fi\ed GontraGtW haZe 
all had a higher level of activity than in previous years, and there is a 
general focus on ensuring a close and competent dialogue with the 
individual customer to ensure the best possible delivery.

1ineral e\ploration aGtiZitieW haZe inGreaWed GoQpared to the laWt 
few years. However, COVID-19 has also had a negative impact for 
the 2022 season, as some operators have been challenged to secure 
final Junding, reWulting in late GanGellationW oJ reUueWted GapaGit]� 

The 2022 season will be particularly remembered for the very un-
WtaFle weather, whiGh reUuired e\tenWiZe ȫe\iFilit] and adNuWtQentW 
for both customers and Air Greenland. Going forward, Air Greenland 
seeks to strengthen its service offerings for customers shopping in 
Foth the WGheduled and Gharter FuWineWW, in order to Julfil the ZiWion 
oJ FeGoQing the GuWtoQerW÷ firWt GhoiGe� 

Air Greenland is very proud to be able to carry out air ambulance 
ȫightW Jor the GreenlandiG ,ealth 7erZiGe with the 'oQpan]÷W /ing 
%ir� -n ����, the aZailaFilit] oJ the airGraft haW Feen periodiGall] liQ-
ited. This has been a major focus during the year and better delivery 
iW e\peGted in �����

���� waW the firWt Jull Galendar ]ear with the two ,��� heliGop-
terW in the 7earGh�%nd�6eWGue �7%6
 reWponWe� -n 7outh Greenland, 
the 7%6 reWponWe JroQ &ell ��� heliGopterW to ,��� heliGopterW 
completed the transition phase described in the SAR contract. The 
long-standing close collaboration in SAR response between the Joint 
%rGtiG 'oQQand �%/3
, the 4oliGe, the Greenland ,ealth 7erZiGe 
and %ir Greenland haW in ���� Fenefited JroQ the inGreaWed opera-
tional capabilities, especially speed and range, made possible by the 
,���� 

The SAR response also makes a crucial educational contribution in 
terms of attracting and upskilling local labour in Greenland.

In the summer of 2022, Air Greenland initiated the last major 
planned inZeWtQent in the ȫeet replaGeQent prograQQe� The 'oQ-
pan]÷W nine %7��� heliGopterW will Fe replaGed F] the newer ,��� 
version. The new helicopters will be delivered by Airbus from Q3 of 
2023 until the peak season in 2024. 

The 'oQpan] e\peGtW oZerall deQand aGroWW GuWtoQer WegQentW to 
increase in the coming years, particularly in the summer months, but 
also increasingly in the other months, where both public and private 
efforts in year-round tourism and mining seem to be driving more 
activity around the country. 

The new heliGopterW will proZide GuWtoQerW with an eȣGient and 
competitive product for years to come.
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Cargo and post
Cargo and post turnover has increased by DKK 4.2 million 
compared to previous years and is now higher than in 
2019.

Post turnover has returned to 2019 levels, while cargo 
turnoZer haW inGreaWed, reȫeGting generall] higher aGtiZit]� 
The increased volumes combined with a pressurised 
tiQetaFle, reWulting JroQ WignifiGantl] Qore paWWengerW 
and more irregularities, has meant that cargo delivery 
times have periodically been longer than normal. 

This is not satisfactory for anyone, but given the 
disproportionate pressure on capacity, it has unfortunately 
been unavoidable.

*or ����, the purGhaWe oJ an eighth (aWh � haW WeGured 
Qore GapaGit] aZailaFle, whiGh iW e\peGted to WolZe QoWt 
of the problem. 

-n addition, a new Gargo W]WteQ iW e\peGted to Fe 
introduced within 12 months to improve the management 
of available cargo capacity. This minimises the risk of 
bottlenecks and also makes it easier for the customer to 
track their shipment.
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Operation

Air Greenland has one of Europe’s most complicated airline 
operating liGenGeW and operateW a ȫeet oJ airGraft GonWiWting 
oJ three t]peW oJ fi\ed�wing airGraft� %���neo, (aWh�� and 
/ing %ir, aW well aW three heliGopter t]peW ,���, ,��� and 
%7���� TheWe WerZe a total oJ �� airportW and �� heliportW, 
depending on the service contracts in force in each region. 
The operation is multi-faceted. 

-n addition to ȫ]ing paWWengerW, poWt and Gargo to the regu-
lar destinations, Air Greenland also helps with specialised 
tasks. Specialised operations range from tasks as diverse 
as search and rescue to working with the business commu-
nit] in Qineral e\ploration, WightWeeing, heli�WOiing, WGienti-
fiG e\peditionW and GritiGal inJraWtruGture QaintenanGe�  
while endeavouring to maintain service to customers.
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Connecting cities and villages in a route network on the world’s largest island is not always easy. 
Changing and irregular weather conditions and unscheduled technical maintenance on air-
Graft eUuipQent not onl] teWt the patienGe oJ traZellerW Fut put an entire organiWation in Qotion�

Air Greenland’s employees rise to the occasion every time, but in 2022, Air Greenland’s employees have 
had to constantly adapt technical and operational operations to the challenges that have arisen, while 
striving to maintain service to customers.

416,000
flew with

Air Greenland
in 2022.

36.614
flights

completed

Customer
service had

72,100
enquiries

Profit for the 
year was DKK 
58.6 million 

after tax

34.614
Flights in  

2022

The cost of 
board and

lodging due to 
delays was

DKK 100 million

In 2022, there
were 20,720 
flying hours

in the air

The Group has 
a total of 663

employees

Total turnover 
DKK 1,542.9 

million

*309.000 in 2021

* 32.999 in 2021

*In 2021, the �gure 
was 49.400

*In 2021 it was DKK 
107.3 million

*In 2021 there were 
32,999

*2021 approx. 
DKK 50 million

*In 2021 the �gure was
18,006 �ying hours

* 574 in 2021 * DKK 1.251,3 mio. in 2021
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Technical operations
The TeGhniGal (epartQent waW e\treQel] Ghallenged in ����, 
partl] due to the afterQath oJ the '3:-(��� pandeQiG� 1an] 
spare parts suppliers had gone bankrupt, affecting the entire sup-
ply chain and creating long lead times for spare parts for all types 
of planes and helicopters. As the aviation industry was recovering 
after Feing grounded during '3:-(���, the deQand Jor teGhni-
cians in the industry also affected production in the department. 

The challenges particularly affected work on one of the year’s 
QaNor proNeGtW� the phaWing�in oJ the new ,��� heliGopter t]pe, 
which replaces the older Bell 212 helicopters. Five helicopters 
were put into service, but the supply of spare parts was a chal-
lenge. An agreement was reached with Airbus to prioritise the de-
livery of the spare parts and the freight forwarder was replaced, 
which shortened the transport time. 

The '3:-(��� ]earW alWo dela]ed the training planW Jor the ,��� 
technicians and the competence building related to the imple-
Qentation oJ ,��� Ghanged� ThereJore, the entr]�into�WerZiGe 
taWO waW GontraGted out in order to Fuild up aW QuGh e\perienGe 
as possible. 

ThiW waW Qore Ghallenging than e\peGted� ,oweZer, the entr]�
into�WerZiGe approaGh proZided the deWired e\perienGe, whiGh waW 
essential to build up for future checks. The initiative also helped 
to provide an overview of what spare parts needed to be stocked 
both centrally, but also decentrally at smaller airports from which 
the helicopters operate.  

%nother Ghallenge inZolZed the fi\ed�wing airGraft produGed 
F] (e ,aZilland, the (aWh��� The airGraft e\perienGed a nuQ-
ber of technical problems that led to numerous cancella-
tionW and dela]W in the e\eGution oJ the traȣG prograQQe� 

,ere, too, it waW diȣGult to get Wpare partW Jor the airGraft t]pe 
after one oJ the airGraft QanuJaGturer÷W JaGtorieW Furned down� 
%fter a WerieW oJ QeetingW with the QanuJaGturer, deliZerieW to %ir 
Greenland were prioritiWed, whiGh helped in the deliZer] oJ airGraft 
for operations. 

In addition to these challenges, other major projects such as the 
phaWing�in oJ the new %���neo ùTuuOOaUú tranWatlantiG airGraft, 
whiGh replaGeW the %������� ù2orWaUú� The teGhniGal depart-
Qent haW Feen worOing hard to prepare the airGraft Jor entr] into 
WerZiGe on �� (eGeQFer ����� The airGraft ȫew itW Qaiden ȫight 
from the Airbus factory in Toulouse, France, to Kangerlussuaq on 
� (eGeQFer, thanOW to the hard worO oJ Qan] eQplo]eeW� 

The Company’s IT system for stock and maintenance is due to be 
replaGed after Qan] ]earW� ThereJore, in ����, intenWiZe worO haW 
Feen done on the tranWition JroQ 7wiWW %Ziation 7oftware to the 
%137 W]WteQ� The taWO iW GoQple\ aW it inZolZeW, aQong other 
things, managing the complete history of all components. The 
W]WteQ iW e\peGted to Fe operational in �����

In the spring, collective bargaining with the technicians’ union 
*-G�-*%G reaGhed an iQpaWWe, with a WtriOe and WuFWeUuent loGO-
out announced. Fortunately, the parties did not reach that stage 
and a new GolleGtiZe agreeQent waW entered into after negotia-
tionW at the 'onGiliation &oard �*orligWinWtitutionen
� 

Despite the many challenges the year presented, the technical 
organisation rose to the important task of getting planes and he-
licopters ready for operations. As the spare parts situation in par-
tiGular haW iQproZed, there iW a Glear e\peGtation oJ Fetter deliZer] 
in 2023.
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Operations
The ȫight operation waW aJJeGted F] an unuWuall] high 
level of irregularities, including in particular bad weath-
er and technical challenges, which led to many delays 
and cancellations in 2022. Combined with this, pro-
duction was increased to meet the growing demand.

Air Greenland is used to operating in bad weather, 
whiGh generall] reUuireW great ȫe\iFilit] and planning, 
Fut it alWo reUuireW aZailaFle airGraft� -n ����, we e\-
perienGed WignifiGantl] worWe weather GoQFined with a 
laGO oJ Wpare partW preZenting WoQe airGraft JroQ taO-
ing to the WOieW in good ȫ]ing weather� ThiW put diW-
proportionate pressure on both the organisation and 
customers, without the Company being able to deliver 
the desired quality.

Especially during the summer, the busiest time of the 
year, an unusually high number of people were affect-
ed by the cancellations, causing a backlog of travellers. 

This caused major logistical challenges on the routes 
between Greenland and Denmark as there was limited 
airGraft GapaGit] in the rental QarOet due to the in-
GreaWed traZel aGtiZit] in )urope after '3:-(��� GoQ-
bined with a strike at SAS during the summer. 

Fortunately, more planes eventually came into service, 
QaOing it eaWier to hire airGraft to ötid] up÷ irregularitieW 
on the Atlantic route. In regions where sailing between 
destinations is possible, there were also challenges as 
boat capacity was fully utilised due to the peak tourist 
season. 

The same picture emerged with accommodation ca-
paGit] in the high WeaWon� ;hen ȫightW are GanGelled, 
especially to Nuuk, where the weather was unusually 
unstable for periods, bottlenecks occurred with a lack 
of beds in Kangerlussuaq and Ilulissat in particular.

Air Greenland’s stations and their partner at Greenland 
%irportW �1ittarJeUarfiit
 did eZer]thing the] Gould to 
proZide e\tra FedW, and when thiW waW not WuGGeWWJul, 
and eQergenG] Wolution waW to ȫ] traZellerW to other 
towns to stay overnight when the weather was suit-
able. 

Air Greenland is not required to provide accommoda-
tion in connection with cancellations but has chosen 
to cover the costs associated with this, as we know it 
means a lot to our customers.   The costs related to 
irregularity hence increased sharply compared to a nor-
mal year like 2019.

In addition to solving the day-to-day challenges posed 
by cancellations, other projects were also delayed. 
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The training of pilots from the Bell 212 helicopter type to the new 
,��� heliGopter t]pe tooO longer than e\peGted� ThiW waW partl] 
due to the big leap from operating the analogue equipment in Bell 
��� to Qodern digital eUuipQent in ,��� and the laGO oJ WiQu-
lator capacity. COVID-19 also caused delays in retraining due to 
traZel reWtriGtionW� The upGoQing ,��� WiQulator, whiGh will Fe 
loGated in 2uuO, iW thereJore welGoQe and iW e\peGted to Juture�
prooJ and WtreaQline ,��� training�

%W oJ � .anuar] ����, Wi\ pilotW reQained to Fe retrained to 
,���, repreWenting ��	�  The retraining and WuFWeUuent training 
iW e\peGted to Fe finaliWed F] the WuQQer oJ ����� 

%n ,��� heliGopter WiQulator haW Feen purGhaWed and inWtalled 
in autuQn ���� with WuFWeUuent )%7% GertifiGation� The WiQula-
tor iW the GornerWtone oJ training Jor the %7��� heliGopter t]pe, 
whiGh will Fe replaGed F] the ,��� heliGopter in the autuQn oJ 
2023. 

-n GonneGtion with the phaWe�in oJ the %���neo ùTuuOOaUú, the 
Grew, pilotW and GaFin Grew haZe undergone a planned GertifiGa-
tion JroQ the %������� ù2orWaUú to the new t]pe� 

In the autumn of 2022, Air Greenland signed a new collective 
agreement with the pilots’ union FFG and the cabin crew union 
%'9� The latter agreeQent waW entered into after negotiation at 
the Conciliation Board. 
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Customer service
In 2021, there were almost 49,400 enquiries to Cus-
tomer Service. The following year, the number had in-
GreaWed F] ��	 to ��,��� enUuirieW� 3J theWe, ��	 
of enquiries related to delays and changes to travel 
plans that occurred in the wake of cancellations due to 
weather and technical reasons.

The firWt QonthW were GharaGteriWed F] a laGO oJ paW-
sengers, mainly due to travel restrictions and the wide-
spread spread of COVID-19 in Greenland, which in it-
self led to many customer enquiries. 

As a result of production pressures and increased pres-
sure on travel bookings through the airgreenland.gl 
website, the number of ‘Customer Service’ staff was 
increased to meet customer needs for advice and sup-
port. At the same time, the opening hours for tele-
phone enUuirieW to �� �� �� were e\tended F] �� 
hours per week. 

Optimisation of internal procedures and implementa-
tion of a number of electronic solutions, as well as skills 
deZelopQent Jor WtaJJ, helped to WignifiGantl] reduGe 
the waiting time to get through to a member of staff. 

-n .anuar] ����, the aZerage waiting tiQe waW �� Qin-
utes, while it was down to 3 minutes in December. 

The customer satisfaction survey Net Promoter Score, 
NPS, was launched in April, where customers provide 
JeedFaGO on the e\perienGeW the] haZe had when en-
countering or dealing with Air Greenland. Customer 
service and other staff groups receive a weekly updat-
ed list of the feedback.

From this, they select enquiries and then contact cus-
tomers by phone to discuss both positive and negative 
e\perienGeW� 

The implementation of NPS aims to ensure focus on 
creating high and sustained customer satisfaction, 
which is a crucial parameter, like price, arrival and de-
parture tiQeW, Jor the GuWtoQer÷W final GhoiGe oJ airline� 

In 2023, NPS will also be implemented in all subsidiar-
ies so that customer satisfaction can be measured and 
improved across all customer touch points in the Air 
Greenland Group. By working in a structured way with 
high and sustained customer satisfaction, we achieve 
our ZiWion oJ Feing the GuWtoQer÷W natural firWt GhoiGe�

Air Greenland continuously 
collects data through Net 
Promoter Score measurement. 

These are divided into four areas:
1. Booking a ticket

on the website 
2. The ȫight
3. Irregularity
4. Customer service

Facts:
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Communication
Efforts to improve communication between 
the Company and its customers, particularly 
in relation to irregularitieW, will Fe intenWified 
in 2023. 

Air Greenland introduced a new format on the 
'oQpan]÷W *aGeFooO profile in GonneGtion with 
the summer’s mass cancellations. The need to 
mass communicate information related to the 
irregularit] in the traȣG prograQQe waW neG-
essary.

The initiative was well received by custom-
ers and supported the need for operations to 
communicate the changes being worked on. In 
addition, it was important to provide informa-
tion on the reasons for delays in spare parts for 
airGraft and heliGopterW, WtriOe and loGOout no-
tiGeW, the WtatuW oJ tid]ing�up operationW after 
cancellations, etc. There were also encourag-
ing good stories from daily life at Air Green-
land. 

In 2022, a total of 120 posts were made on 
the Facebook page, of which 66 were related 
to disruptions for customers at different desti-
nationW and ȫightW� %t the end oJ the ]ear, %ir 
Greenland had around 34,000 followers on its 
*aGeFooO profile�

Efforts to provide a high level of information on 
social media will continue as needed. 

Furthermore, intensive work is being done to im-
prove communication efforts to ensure that the 
customer concerned receives the necessary in-
formation at the right time and place - especially 
in the event of changes to the journey. More ini-
tiatives in this area will be launched in 2023.

Following this, a new communication strategy 
was approved by the Board in 2022. This in-
cludes four main tracks, all of which are directly 
derived from the overall business strategy for 
Air Greenland: 

• -QproZed and e\tended GoQQuniGation in 
case of disruptions 

• Strengthened employee and manager 
communication  

• Strengthened customer communication 

• Strengthened communication on sustain-
ability

3ne oJ the QoWt read updateW on %ir Greenland÷W *aGeFooO profile in ���� waW when one oJ our (aWh�� pilotW propoWed to hiW girl-
Jriend NuWt after landing in 2uuO� The poWt reGeiZed �,��� liOeW�
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Initiatives in 2023
Several of the initiatives launched in 2022 mean that operationally 
there iW an e\peGtation oJ a Qore WtaFle ����, where a Qore WatiW-
JaGtor] produGt Gan Fe deliZered to the GuWtoQer to a greater e\tent� 

ThiW poWitiZe e\peGtation iW Wupported F] WeZeral JaGtorW� The 
planned production for 2023 is higher, the necessary people are 
e\peGted to Fe hired, GhallengeW with Wpare partW WhortageW haZe al-
most been addressed, resource constraints related to the phasing-in 
oJ new airGraft t]peW are liQited, and the eighth (aWh � iW e\peGted 
to be phased-in in May 2023, which will increase the availability of 
aZailaFle airGraft� 

Overall, faster access to resources and processes is a prerequisite 
for delivering a better customer product. As a result, the number of 
resources available will increase and there will be a greater focus on 
how to improve processes.  

-n ����, preparationW Jor an -37% GertifiGation, the -%T% 3peration-
al 7aJet] %udit, will Wtart and it iW e\peGted that the GertifiGation will 
be in place by 2024 at the latest. IOSA is a global industry standard 
for airline operational safety audits. Therefore, it will primarily be 
the technical and operational areas that will have to adapt proce-
dures, manuals, etc., to comply with this standard. 

The Qain purpoWe oJ the GertifiGation iW to inGreaWe GollaForation 
with other airlineW� The GertifiGation will reUuire an e\traordinar] eJ-
fort in 2023 but will also ensure a higher consistent quality in the 
long terQ, whiGh will Fenefit Foth the 'oQpan] and itW GuWtoQerW� 

%fter GertifiGation, %ir Greenland will Fe regularl] audited F] an e\-
ternal GertifiGation agenG]� 
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MISSION
Together, we lift Greenland up

and connect our culture,
nature and infrastructure with

the rest of the world.
We are ready at all times.

VISION
We aim at being the natural

selection for Greenland.
We want to secure the daily lif

 and create the adventure for you.
And we do it in a sustainable way.

%ir Greenland÷W QiWWion and ZiWion Gannot Fe realiWed without itW ��� 
employees, who were employed at the beginning of the year. 

;ith an e\peGted inGreaWe in produGtion Jor the ]ear, JoGuW waW plaGed on 
adding more employees to the organisation. As a result, almost 10% more 
staff were added in 2022. 

The unusually high irregularity due to weather and technical issues, to-
gether with a timetable that was increased to 2019 levels at short notice, 
created an unpredictable working day and pushed the organisation to the 
limit at times. 

Adapting to the unpredictability of the two years of COVID-19 did not 
help employee frustrations. This has also been the picture for comparable 
companies.

HR

VALUES: 
Fact-based, Accountability,
Communication, Integrity, Result-orientated
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Employee satisfaction survey in 2022. 

Job satisfaction and loyalty to the Company have been decreasing 
WinGe ����, GoQpared to ����, when NoF WatiWJaGtion WGored �� 
and lo]alt] waW aW high aW ��� The partiGipation rate in thiW ]ear÷W 
,T% waW a reGord ��	, Wo the reWult iW GonWidered Jair Fut unWat-
isfactory. 

The survey provided important input on where in the organisation 
efforts need to be strengthened. With the assistance of organisa-
tional psychologists, the top management initially developed a 
process to identify which focus areas should be prioritised.  Subse-
quently, a broader management team has been brought together 
for two days to see which focus areas should be the centre of at-
tention:

• Stable operation - thereby better conditions for management

• Building trust in senior management

• Interviews with local management - especially the low-scor-
ing local managers, discussions in the Works Council and at 
management seminars 

• A number of initiatives have already been launched targeting 
managers with low scores, where coaching and follow-up pro-
grammes have resulted in the proportion of managers with 
low scores falling from 6 to 2. This indicates that it is worth-
while to work with local initiatives. Employee satisfaction in 
general is also a recurring topic on the agenda of the Works 
Council. 

In 2023, there will be a particular focus on the work on the action 
plans agreed in the departments. A wide range of initiatives have 
already been taken to improve stability for 2023. 
Among other things, additional staff will be recruited to ensure sta-
ble operations, but there will also be a greater focus on the quality 
of the product. At the same time, initiatives have been launched to 
ensure closer coordination between management, managers and, 
in particular, operations.

Upcoming collective bargaining
In 2022, collective bargaining with the unions of technicians, pi-
lots, cabin crew and SIK, the workers’ organisation, resumed af-
ter several collective agreements had been suspended during 
'3:-(���� %fter long and WoQetiQeW tough negotiationW, it waW 
possible to enter into mutually responsible collective agreements, 
which management hopes will bring calm and better well-being to 
the organisation. 

A special effort has been made in favour of the group of employees 
living and working in the settlement of Kangerlussuaq. They face 
an uncertain future as they will be directly affected by the opening 
of the new runways in Nuuk and Ilulissat. 

Air Greenland’s management has therefore initiated an ongoing 
dialogue with the employees, with all or part of the top manage-
ment holding joint meetings with an appropriate frequency.  

At the same time, incentive schemes to retain staff until the new 
airports are ready are being worked out with the trade unions con-
cerned.
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A good working life 
Work to include the new generations continues. The possibility 
of fully paid maternity leave during both maternity and parental 
leaZe waW e\tended to 7-/ WtaJJ� 7enior WtaJJ haZe not Feen 
forgotten either, and work is underway to set up a trial scheme 
oJ ��Qonth Jree e\Ghange�  

Individual employees at the Company have been given the 
opportunit] to GhooWe in Juture whether the] want � Gare da]W 
�paid tiQe oJJ with pa] Jor a purpoWe oJ their GhoiGe
 or the op-
tion of converting these into more 1-day days off in connection 
with Ghild WiGOneWW� The WGheQe proZideW ȫe\iFilit] Wo that 
tiQe oJJ Gan Fe taOen eZen iJ it iW not the firWt da] oJ WiGOneWW, 
regardleWW oJ whether WoQeone elWe haW looOed after the Ghild 
on the firWt da] oJ WiGOneWW�

Air Greenland has also tightened its policy on alcohol and drug 
abuse, introducing screening upon recruitment and testing of 
randomly selected employees during the year.

%t the WaQe tiQe, the peer Wupport WGheQe haW Feen e\panded 
to include a special section on Peer Support, whereby a number 
of colleagues in the operational area are trained to act as sup-
port persons. They are specially trained to identify and, to a 
Gertain e\tent, Wupport GolleagueW whoWe ùWoulW are hurtingú�

During 2023, the policy will add a section on the possibility of 
working from home to clarify the options and framework.
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Diversity
-n the aZiation induWtr], there iW a ù�� in ��ú target in Qanage-
Qent�   -t aiQW to haZe ��	 oJ QanageQent poWitionW filled F] 
woQen F] �����  %t %ir Greenland, F] the end oJ ����, the 
figure waW ��	�  ;ith ��	 JeQale WtaJJ, the diWtriFution iW Wat-
isfactory. 

Nevertheless, the ambition for 2030 is to change the distribu-
tion, especially at senior management levels, with more wom-
en in leadership roles, particularly in top management, where 
women are currently not represented. 

At board level, Air Greenland is very well represented with 
a GhairwoQan and a ����� diWtriFution oJ woQen and Qen 
among the owner-elected board members. 

Changing the distribution of senior management functions re-
quires a focussed effort with clear targets, which will be set dur-
ing 2023. Despite the lack of targets, a number of initiatives are 
underway to increase gender diversity by 2023.

In recruitment, local anchoring remains a high priority, and work 
iW GontinuouWl] Feing done to e\pand trainee and training pro-
grammes so that as many local candidates as possible can be 
engaged at Air Greenland at an early stage. Despite recruitment 
efforts with the few female role models in operational areas, 
the pool of applicants in male-dominated professions is limited.

The trainee and talent programme has been implemented 
and all talents are now in new roles, either as managers or in 
staff functions. In 2023, we will work on further developing 
the talent programme, where efforts will be made to recruit 
new WtaJJ, either internall] or e\ternall], at an earlier Wtage 
than before. The target group must ensure diversity, includ-
ing gender diversity in the longer term.  Recruitment will take 
place among candidates with a solid educational background.  

-n ����, an agreeQent waW reaGhed on gender�ȫe\iFle uni-
JorQW Jor GaFin Grew QeQFerW� 7peGifiGall], the deWign oJ new 
uniJorQW will inGorporate the poWWiFilit] oJ ȫe\iFle uniJorQW, 
irrespective of the gender of the individual.  

The ambition to develop and adapt both systems and policies 
for LGBTQ+ has been realised. The system implementation to 
enaFle gender�neutral tiGOeting haW Wtarted and iW e\peGted to 
be implemented in 2023. 

 A working group of four staff members volunteered on their 
own initiative to work on inclusion and diversity with a partic-
ular focus on LGBTQ+. During 2023, the group will work to 
reZiew %ir Greenland÷W e\iWting poliGieW and poWWiFl] propoWe 
new ones. The mandate is broad and several focus areas have 
alread] Feen identified, inGluding purGhaWing tiGOetW, reGruit-
ment and maternity leave.
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Work-related injuries    
Work-related injuries are recorded centrally, and statistics 
are kept on the annual number of work-related injuries, bro-
ken down by type of injury, the town in which the injury oc-
curred, the age of the injured person and the number of days 
of incapacity to work. The health and safety coordinator from 
,6 enWureW that GoQQuniGation Fetween the ù'entre Jor 
;orO�related -nNurieWú, the eQplo]ee and the 'oQpan] runW 
smoothly. Work-related injuries and near misses are a stand-
ing item on the agenda of all Health and Safety Organisation 
meetings, with near misses being a particular focus area.

Health and Safety
There is a good commitment and stable work effort in the 
Health and Safety Organisation at Air Greenland. All areas 
of work are represented in the organisation and all members 
must have completed health and safety training.
The main purpose of the Health and Safety Organisation is to 
review the workplace risk assessment and to ensure that the 
Company complies with it.

Workplace Risk Assessments
The Workplace Risk Assessment was conducted in the 
spring of 2021 for everyone at Air Greenland. The Work-
place Risk Assessment is mandatory under the Working En-
vironment Act and is a tool for managing health and safety. 

The Workplace Risk Assessment must be carried out at least 
eZer] � ]earW or wheneZer there are WignifiGant GhangeW in 
production. The introduction of the new transatlantic air-
Graft, %���neo ùTuuOOaUú into operationW iW a WignifiGant 
change in production and therefore a separate Workplace 
Risk Assessment for Tuukkaq is planned during Q1 of 2023.

The Health and Safety Organisation continues to work 
steadily with the results of the Workplace Risk Assessment. 
The main focus areas are the interaction between health and 
safety knowledge and physically demanding work, as well as 
a continued good psychological working environment. 

Work on the focus areas is documented in minutes and 
communicated to employees via internal communication 
platforms and the health and safety representatives in the 
specialised groups.

0

10

20

30

40

50

Total days of absence
Number of near-miss accidents
Of which injuries with more than 1 day of absence
Number of reported injuries

2019202020212022

42

19

8

2

15

3
1000

19 19 19

38

16

36

Work-related injuries  



ŵŲ



ŵų

3n � 2oZeQFer ����, the firWt part oJ the new runwa] in 
Nuuk became operational, closing the old runway - 43 years 
after it waW opened in 7epteQFer ����� The firWt airGraft 
to land on the new runway, which is 930 metres long, was 
G0���, whiGh landed JroQ /angerluWWuaU� 

During the winter season the Northern Lights are at their 
FrighteWt and wh] not Wta] in ]our GaFin and get a total e\pe-
rience and feeling of being one with the beautiful surround-
ings in cabins built of glass - so-called Northern Lights cab-
ins. Photo: Hotel Arctic

0aWt WuQQer, the ,��� heliGopter waW hit F] peFFleW JroQ 
the graZel runwa] while ta\iing at 5aarWut airport� ThiW Gau-
sed damage and it was out of service for a period. Greenland 
%irportW �1ittarJeUarfiit
 had artifiGial turJ laid on the runwa] 
where the helicopter lands and takes off from, which has 
proved to be a good solution and prevents small debris from 
being stirred up. Photo: Arne Fleischer

The QoWt read poWt on %ir Greenland÷W *aGeFooO profile in 
the ]ear ���� when 2orWaU÷W wing waW hit F] a ùWtair ZehiG-
leú while in /angerluWWuaU� The poWt reGeiZed ��� reaGtionW, 
343 comments, was shared 396 times and reached almost 
���,��� people� ,ere iW one oJ the FeWt photoW oJ the ]ear 
of Norsaq, who spent a few days in Kangerlussuaq. Photo: 
Kasper Zeeb

2022 saw an unusually high number of cancellations and a 
shortage of beds, especially in Kangerlussuaq. Last summer, 
we had to send passengers travelling to Narsarsuaq on to 
Kangerlussuaq to refuel and return to Copenhagen due to fog 
in Narsarsuaq.  Photo: Per Mikkelsen

3ne oJ our two ,��� 7%6 heliGopterW partiGipated in the 
TappiO e\erGiWe on � .une ���� together with the .oint %rGtiG 
Command and the Greenland Police. Photo: The Greenland 
Police

Tourism operators in Greenland have the opportunity to sell 
their produGtW on the %rGtiG )\GurWionW online portal, allowing 
traZellerW to put together their traZel e\perienGeW JroQ hoQe� 
The team working on the portal is Patrick Bay and Mike Kaas. 
Photo: Abel Berthelsen, Academy profession programme 
student

3n � .ul] ����, the ,��� heliGopter waW approZed Jor 7%6 
operations in South Greenland. Under the white hoist, the 
team from the Danish Ministry of Defence Acquisition and 
0ogiWtiGW 3rganiWation �(%03
 iW Wtanding with our teaQ� 4i-
lot Lars Munch Larsen, hoist operator Angutitsiaq Jensen and 
Daniel Johansen. Photo: Gunnar Hansen  

The year in photos
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%ir Greenland haW two ,��� heliGopterW whiGh are part oJ the 
Search & Rescue response under the Joint Arctic Command. 
The ,��� haW a total oJ �� pilotW and � hoiWt operatorW who 
take turns on duty around the clock. The crew consists of 2 
pilotW and � hoiWt operatorW ȫ] out when there iW a Gall out�

One of the most read updates on Air Greenland’s Facebook 
profile in ���� waW a roQantiG one, when one oJ our (aWh�
� pilotW propoWed to hiW girlJriend NuWt after landing in 2uuO� 
The poWt reGeiZed �,��� reaGtionW, reaGhed ��,��� people 
and was shared 161 times. 

3ur ,��� heliGopterW are authoriWed Jor -*6, inWtruQent 
ȫight ruleW, Fut due to the laGO oJ naZigation eUuipQent on 
the ground, we rely on the light of the moonlight during the 
hours of darkness. Here is our helicopter in northernmost 
Greenland, ȫ]ing Fetween 5aanaaU � 7iorapaluO and /ullor-
suaq.  Photo: Martin Nørregaard.

In 2022, Air Greenland and the Sports Confederation of 
Greenland signed a main sponsorship agreement to support 
Greenland’s participation in the 2023 Arctic Winter Games 
in the state of Alberta, Canada. The agreement is worth DKK 
��� Qillion� 4hoto� %Fel &erthelWen, %GadeQ] proJeWWion 
programme student 

Greenland Travel won Sermersooq Municipality’s tender 
round in 2022, which the travel agency had invested heavily 
in. They have developed smart system solutions in an app 
and that, together with skilled and competent employees, 
the travel agency met the criteria for the assignment. Here 
are the staff on a trip in Sisimiut. 

On 12 June 2022, the world-famous KOKS restaurant opened in the 
settlement of Ilimanaq with a sumptuous tasting menu of local ingre-
dients. World of Greenland operates a number of cabins in the settle-
ment, and the presence of KOKS attracts a new segment of tourists 
to the region: food tourists. KOKS was awarded a second Michelin 
star in the summer, so it now has two Michelin stars. Photo: KOKS 

;hen TuuOOaU ȫew itW Qaiden ȫight JroQ ToulouWe in *ranGe 
to /angerluWWuaU, ��,��� people Jollowed the airGraft on itW 
route on Fligthradar24. Most followers were from the UK and 
the USA. 

In July, the ‘perfect storm’ of low clouds and a shortage of 
ȫightW hit the Gharter QarOet, leaZing Qan] traZellerW wait-
ing patiently for an itinerary. Fortunately, we managed to 
hire 2iGeair JroQ -Geland to taOe one oJ the ȫightW Fetween 
Kangerlussuaq and Denmark. 
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The Air Greenland Group is with you every step of the way. 
Our engagement in the value chain contributes to sustain-
able tourism development, while creating local jobs. 

We are 100% owned by the Government of Greenland and 
are proud to support the needs of society. We are therefore 
continuously working to ensure a reliable and sustainable in-
JraWtruGture Jor the Fenefit oJ WoGiet]� 

Air Greenland is an airline but is an associated company and 
contributes to development, green transition and growth in 
the tourism sector through its subsidiaries Greenland Travel, 
World of Greenland and Hotel Arctic. 

The Annual Report, together with the sustainability section, 
describes the Air Greenland Group’s business model.

The sustainability strategy in Air Green-
land prioritises �ve of the 17 SDGs:
-n ����, %ir Greenland waW the firWt GreenlandiG GoQpan] to 
sign the UN Global Compact’s 10 principles for responsible 
business conduct. 

The principles, which deal with human and labour rights, 
climate, environment and anti-corruption, together with the 
Company’s strategy, formed the basis for the Company’s 
prioritisation of CSR.   The Group’s current Sustainability 
Strategy is therefore based on the UN Global Compact’s 10 
prinGipleW, Fut now alWo on the 92÷W �� 7uWtainaFle (eZelop-
Qent GoalW �7(GW
, with a WpeGial JoGuW on � WeleGted 7(GW�  

The � 7(GW are driZen F] %ir Greenland÷W FuWineWW areaW and 
opportunities to make a positive difference. Our strategic en-
deavours are therefore weighted to achieve our vision: 

• We will be the natural choice that elevates Green-
land. 

• We want to make everyday life safe and create ad-
venture.

• We do it sustainably. 

air greenland A/S

Grreenland
Travel A/S Hotel Arctic A/S World of

Greenland A/S
Air Greenland 
ATO A/S Norlandair ehf​

űŰŰ% űŰŰ% űŰŰ% űŰŰ% Ųŵ%
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By 2022, Air Greenland has increased the number of 
trainees and apprentices throughout the Group. The intake 
haW partiGularl] inGreaWed in the induWtr]�WpeGifiG prograQ-
mes, and at the same time, work has been initiated with the 
Government of Greenland to increase the opportunities for 
Greenland to train more pilots. 

At the same time, Air Greenland has continued the pha-
sing-in of the new planes and helicopters in 2022, which 
meets our objective of providing a reliable, robust and 
sustainable infrastructure. 

The new Airbus 330neo, which entered service in Decem-
Fer ����, iW e\peGted to reduGe the GarFon Jootprint per 
passenger by around 20%. We have been working actively 
for several years on our climate action, on improvements in 
our operationW, and eWpeGiall] on the renewal oJ our ȫeet, 
and are now read] to taOe the ne\t Fig WtepW in the Nourne] 
towardW a Qore WuWtainaFle ȫeet with the introduGtion oJ 
7uWtainaFle %Ziation *uel �7%*
� 

From 2023, we will be supplied with aviation fuel made 
from bio-waste, SAF. 

The biofuel will be blended into the fuel that our new Airbus 
���neo, TuuOOaU, will uWe on all ȫightW� ;ith thiW agree-
ment, we are reducing our carbon emissions even further, 
with an e\peGted GarFon reduGtion oJ ��	 per Weat� 

ThiW ]ear, we haZe Qaintained our partnerWhipW and e\peri-
enced a willingness to enter into partnerships and sponsors-
hip agreements with Air Greenland. 

2e\t ]ear, %ir Greenland will launGh an initiatiZe to reZiWe 
the sponsorship format. 

From SDGs to Everyday Goals 2022

ThiW ]ear, we haZe Qaintained our partnerWhipW and e\peri
enced a willingness to enter into partnerships and sponsors
hip agreements with Air Greenland. 

e\t ]ear, %ir Greenland will launGh an initiatiZe to reZiWe 
the sponsorship format. 
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The SDGs 

SDG 4
Quality training
Our foundation for delivering great experiences
Air Greenland’s training strategy is based on the Group and the individual employee. The 
strategy commits and has an impact on the way we think about education. 
We have a vision to elevate the whole of Greenland. That is why our training programmes 
are wide�ranging and target the indiZidual eQplo]ee, the GuWtoQer e\perienGe and the 
needs of society. We want to remain an attractive choice for young people who choose to 
study, and we invest for the long term when developing skills. 

SDG 9
Industry, innovation and infrastructure 
We want a sustainable and modernised �eet
Air Greenland supports innovation and is committed to providing a high-quality, reli-
aFle, roFuWt and WuWtainaFle inJraWtruGture� ;e are renewing our ȫeet and worOing to 
increase accessibility to support economic development and human well-being. We 
want to be part of technological developments and digitalise where it adds value.

SDG 12
Responsible consumption and production
We contribute to the development of sustainable tourism.
The Air Greenland Group will partner with local stakeholders and help promote new 
touriWQ initiatiZeW that Gan Fenefit the loGal GoQQunit] and the deZelopQent oJ WuW-
tainaFle touriWQ� ;e alWo GhooWe to uWe loGal ingredientW�raw QaterialW aW QuGh aW 
possible and want to contribute to responsible production. 

SDG 13
Climate action
We think and act in an environmentally friendly way.
Air Greenland wants to help drive environmentally and economically sustainable devel-
opQent� ;e are aware that %ir Greenland aW an airline iW reWponWiFle Jor WignifiGant Gar-
bon emissions. Therefore, we are prioritising areas where we can reduce carbon emis-
sions and will continue to improve our skills in environmental improvement projects. 

SDG 17
Partnerships for the goals
We take active corporate social responsibility.
The %ir Greenland Group iW a WignifiGant pla]er in the deZelopQent oJ the Gountr]� ;e 
take active responsibility for positive societal development in close collaboration and 
partnerships with local stakeholders, from the business community and public authori-
ties to voluntary organisations. We want to help create more jobs and better training 
opportunities. 
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Company visits     
Every year, Air Greenland hosts company visits where 
children from daycare centres, young people from 
Municipal primary and lower secondary school, resi-
dential units and educational institutions and other 
intereWted partieW ZiWit the head oȣGe and WtationW 
around the country. 

We make these visits a priority because many of these 
visitors return to the organisation either as students, 
apprentices or staff.

ThiW ]ear, %ir Greenland waW ZiWited F] �� ]oung peo-
ple aged ����� JroQ the %rGtiG region� =oung people 
gathered to find innoZatiZe WolutionW to the 7(GW� 
One of the innovation tracks was education, and dur-
ing the visit, the participants gathered knowledge 
about what initiatives and challenges Air Greenland 
has regarding education. 

Municipal primary and lower secondary 
schools and kindergartens 
;e e\perienGed great intereWt JroQ 1uniGipal priQar] and lower 
secondary schools, which focused on the work placement and 
education opportunities, but also used Air Greenland for various 
tasks and projects.  
There haZe Feen ��� ZiWitorW to the head oȣGe and �� worO 
placement trainees during the year.

SDG 4 Quality Education

At Air Greenland, we have a vision to elevate Greenland. We know that our educational activities not only have a positive impact on society, 
but also on our ability to ensure the everyday life that creates the adventure for our travellers. Therefore, we carry out a number of activities 
to motivate and raise awareness of the training opportunities offered by Air Greenland. 
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Our subsidiaries participate
actively in the �eld of education
  
During the summer, World of Greenland has had work place-
ment trainees from Campus Kujalleq’s service management pro-
gramme in South Greenland. It is an internationally recognised 
aGadeQ] proJeWWion prograQQe WpeGifiGall] geared towardW tour-
ism management and is designed to help develop the tourism and 
e\perienGe induWtr]� 

Greenland Travel accepts students from the academy profession 
prograQQeW eZer] ]ear, and JroQ ����, haW Wtarted a WpeGifiG 
trainee programme focusing on the travel industry. Furthermore, 
Greenland Travel regularly has vocational work placements from 
Municipal primary and lower secondary schools. 

Hotel Arctic trainW GheJW, waiterW and reGeptioniWtW, oȣGe aWWiW-
tants and tourism assistants. Moreover, Hotel Arctic offers work 
placements for young people who are studying the service econo-
mist programme. The number of students at the hotel varies be-
tween eight and twelve per year.

Qaqisa  
The Qaqisa project is a collaboration between Municipal primary 
and lower secondary school and the business community and 
aims to motivate the oldest Municipal primary and lower second-
ary school students to make informed choices about education 
and training. 

Air Greenland prioritises these efforts and wants the students to 
Wee uW aW their firWt GhoiGe when the] GhooWe to Wtud]� 

This is done by organising presentations and workshops and by 
informing Municipal primary and lower secondary school students 
about the opportunities offered by the Company. 

Our talented students, apprentices and employees present their 
personal stories about their own education within a number of 
programmes and in this way tell the story of everyday life at Air 
Greenland. 

Air Greenland has again this year visited several schools and held 
presentations for the oldest class groups.
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Education - our foundation
to deliver great experiences     
At the beginning of 2022, the Air Greenland Group had 44 
traineeW and apprentiGeW in training� 3J theWe, �� oJ theQ GoQ-
pleted their training programmes during the year. 

The capacity adjustment due to COVID-19 has led to a reduc-
tion in the number of education programmes offered since 
����� The adNuWtQent haW had a WignifiGant iQpaGt on the in-
taOe oJ traineeW and apprentiGeW, Qainl] in WeGtor�WpeGifiG pro-
grammes, which normally account for half of our trainee intake.

-n ����, adQiWWionW to our induWtr]�WpeGifiG training pro-
graQQeW, inGluding pilot training, traȣG Gandidate prograQQe 
and cabin crew members, restarted. 
Our intake in 2022 was higher than the number of trainees at 
the end of 2022, as some trainees have stopped their educa-
tion and training programmes. 

%ir Greenland findW that WeZeral oJ the traineeW haZe diȣGult] 
with the academic programmes that are part of their schooling. 

Air Greenland has launched several initiatives to strengthen 
the ability of trainees to complete their education. 

We have therefore had continuous follow-up with the individu-
al programme applicants and at the same time increased con-
tact with the educational institutions. In addition, the trainees 
have become part of Air Greenland’s health insurance, which 
provides psychological counselling and physiotherapy to sup-
port both the mental and physical well-being of the individual.  

We continue to focus on creating the right skills in the organ-
isation. We have increased the number of degree programmes 
in the academic disciplines, while continuing the positive de-
velopment with a targeted talent programme. 

The %ir Greenland Group haW an annual target oJ haZing �� 
active apprentices and trainees in the Group.  

Education and training programme Early 2022 Fully-quali�ed in 2022 End of 2022

%irGraft QeGhaniG 12 4 11

Terminal worker 0 0 1

IT supporter 0 0 1

Data technician 1 0 1

Academy & TNI programme 14 4 14

Chef & gastronome 4 1 4

Media graphics programme 1 0 1

Trainee programme  4 0 3

Talent programme � 0 �

Pilot 0 0 2

Cabin Crew 0 � 0

TraȣG GandidateW 0 0 �

Waitress 2 0 0

Receptionist 1 0 1

In total 44 �� 49

port both the mental and physical well-being of the individual.  

e continue to focus on creating the right skills in the organ
isation. We have increased the number of degree programmes 

 the academic disciplines, while continuing the positive de
velopment with a targeted talent programme. 

he %ir Greenland Group haW an annual target oJ haZing �� 
active apprentices and trainees in the Group.  
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Internal skills development
At Air Greenland, one of our strategic goals is that our employees 
have the right skills. Therefore, we work continuously to ensure 
that our eQplo]eeW deZelop WOillW that Fenefit our GuWtoQerW, 
among other things, through continuous improvements in our 
Lean transformation.  

In line with our Lean transformation, almost all managers and 
specialists have been trained in our own advanced Lean course. 
In addition, there is ongoing follow-up on Lean intro for the rest 
of the organisation.

As an airline, we are committed to strengthening our organisa-
tion through mandatory training that meets safety requirements, 
complies with laws and regulations, and improves the way we 
work.

We have also prioritised leadership development in the organisa-
tion and our talent programme. 

Talent programme at Air Greenland 
Air Greenland has integrated a talent policy into its training strat-
egy. The aim of the policy is to develop talent for vital functions. 

The policy focuses on developing locally embedded skills, pri-
oritising an increased customer focus and developing a Lean im-
provement culture. The policy has several tracks, and in 2020, 
Air Greenland launched the preparatory work for a targeted tal-
ent programme that will contribute to greater diversity among the 
Company’s management. 

In 2021, the programmes formally kicked off, with the group of 
talents starting individual training and mentoring programmes to 
gain the skills that will drive their leadership in the future. 

At the same time, at the end of the year, two talented individuals 
have moved on to other positions where they can contribute their 
GoQQitQent and e\perienGe while tr]ing new GhallengeW�

There has also been a focus on the specialist functions in the tal-
ent programme at Air Greenland. In 2021, we launched three new 
programmes in industry-critical functions within the Company. 

,oweZer, two oJ theQ haZe left the prograQQe and Jound other 
functions within the Group, while a new one has been recruited 
in the WpeGialiWt JunGtion� Their prograQQe iW e\peGted to end in 
2024. 
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SDG 9
Industry, innovation and infrastructure

  

For us, SDG 9 means that we want to have a sustainable and 
up�to�date ȫeet, that we worO on aGGeWWiFilit] and WaJet], 
and that we focus on innovation. We take an innovative ap-
proaGh when looOing at our produGtW and ȫeet renewal, and 
aGtiZel] GollaForate with e\ternal partnerW to proQote inno-
vation.  

A reliable infrastructure - with equal access for all.
;e are often the onl] proZider oJ WGheduled ȫightW� 

We are therefore continuously working on our timetable to 
ensure a reliable and robust infrastructure with equal access 
for all. 

Our work on the timetable is done in collaboration with other 
stakeholders. In 2020, Air Greenland entered into service 
contracts with the Government of Greenland, which ensure 
regular transport of passengers, post and cargo in areas 
where there is no commercial basis for scheduled services. 

Our organisation always works to ensure the best travel con-
ditions within the market in which we operate. 

We continuously monitor our performance using various indi-
GatorW and uWe thiW inJorQation to plan, deliZer and e\eGute� 
We have a particular focus on communication with our pas-
sengers and have phased in better communication platforms 
that provide more direct and better information.  

The WpeGifiG weather GonditionW and diWtanGeW in the Gountr] 
have an impact on our operations and in some cases mean 
that our traZellerW e\perienGe irregularitieW on their Nourne]W� 
Therefore, we prioritise the safety of the journey, and when 
our GuWtoQerW e\perienGe GhangeW to their itinerar], we pro-
vide accommodation and meals for our passengers. 

We are not legally required to do so, but it helps to support 
the goal of providing equal access for all.

3ur ȫeet renewal GontriFuteW to 
the green transition.
It is estimated that modern air-
Graft are around ��	 Qore eJ-
fiGient per Weat OiloQetre than 
airGraft ȫ]ing in the ����W�  

Facts:

SDG 9 includes the development of high-quality, reliable, sustainable and resilient infrastructure, both regionally and across borders. 
The goal is to support economic development and human well-being, with a focus on equal access for all at an affordable price.   
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Bæredygtighedsrapport ŲŰŲŲ

Since 2019, Air Greenland has been working on the renewal 
oJ the ȫeet in WeZeral wa]W�  

In 2019, Air Greenland renewed the agreement with the Dan-
ish Healthcare Service for transporting patients. In the same 
Gonte\t, %ir Greenland inZeWted in a new Wuper /ing %ir to in-
crease the level of service and quality in transporting patients 
in need of medical evacuations.  

-n ����, %ir Greenland and (aniWh (eJenGe �the unified (an-
iWh arQed JorGeW
 Wigned a new agreeQent in the JorQ oJ the 
7earGh�and�6eWGue �7%6
 GontraGt, whiGh waW Wigned Jor a 
period oJ � ]earW with the option oJ an e\tenWion Jor up to �� 
years. This means that the Company has replaced its aging 
7�� heliGopterW with Qodern and well�eUuipped ,��� heli-
copters. 

The new 7%6 heliGopterW haZe Qore eȣGient engineW and a 
Qodern autopilot W]WteQ, whiGh will WignifiGantl] GontriFute to 
oZerall WaJet] during diȣGult reWGue QiWWionW� 

They have a large fuel capacity with increased range and 
de�iGing GapaFilitieW that now QaOe it poWWiFle to ȫ] in areaW 
where there is a risk of icing.

In 2020, the Board of Directors decided to invest in a brand-
new %irFuW �������neo, whiGh entered into WerZiGe in ����� 
The new airGraft iQproZeW Juel eGonoQ] due to Qore Juel�
eȣGient engineW and a Fetter aerod]naQiG deWign� ThiW in-
ZeWtQent will enWure that GarFon eQiWWionW are WignifiGantl] 
reduGed� 3ur %irFuW ���neo will ȫ] with �	 7uWtainaFle %Zia-
tion Fuel from 2023, further reducing the carbon footprint per 
passenger. 

%ir Greenland iW deplo]ing ,��� heliGopterW to replaGe WeZen 
&��� heliGopterW� -n ����, the firWt ,��� heliGopter out oJ 
Wi\ entered WerZiGe, and in ���� the reQaining fiZe will Fe op-
erational.

 -n ����, a WeGond ,��� will Fe deplo]ed to aGt aW a FaGOup 
QaGhine� The new t]pe oJ heliGopter ȫieW JaWter and GonWuQeW 
leWW Juel, Fenefiting the enZironQent and traZellerW� 

%W part oJ the renewal oJ the airGraft ȫeet, %ir Greenland haW 
signed a purchase agreement with Airbus Helicopters for the 
purGhaWe oJ nine ,��� heliGopterW� The firWt will Fe deliZered 
during the WuQQer oJ ����, after whiGh the %7��� heliGop-
ters will be phased out.

A new and modernised �eet
%ir Greenland iW GontinuouWl] worOing to renew the airGraft ȫeet 
to ensure a robust, sustainable and high-quality infrastructure. 
Air Greenland has undergone rapid development over the 
course of 60 years. From seaplanes to jets, from a single 
heliGopter WerZiGe to WGheduled ȫightW with fi\ed�wing planeW�  
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Responsible consumption and production 
refers to the sustainable management and 
e�cient use of natural resources. At Air 
Greenland, we want to contribute to the 
development of sustainable tourism. We 
do this by engaging in actions that promote 
new tourism initiatives that can bene	t 
Greenlandic society.
We also choose Greenlandic products and 
use local ingredients as much as possible.  

The Air Greenland Group wants to create 
the adZenture oJ oJJering e\perienGeW in 
Greenland, where sustainability is a key 
element. This means that everything we 
do is rooted in the local environment and 
commitment.  

World of Greenland 
World and Greenland offer accommoda-
tion in spectacular cabins, called ‘Lodges’, 
which are heated by solar panels and gen-
erate electricity. It uses predominantly 
Greenlandic ingredients and makes a 
special effort to take good care of the sur-
rounding nature. 

World of Greenland aims to increase the 
number of year-round jobs in local tour-
ism. At the same time, World of Greenland 
wants to work closely with the many other 
skilled tourism operators in Disko Bay. 

SDG 12
Responsible consumption and production

By 2022, World of Greenland has signed 
cooperation agreements with 10 tourism 
operators, hence helping to strengthen 
tourism development in the region. 

Locally anchored discounts are here to 
stay, and World of Greenland offers very 
favourable discounts to local businesses 
that want to e\perienGe -gloo 0odge� ,ere 
we provide a good framework for team-
Fuilding e\perienGeW Jor GoQpanieW and 
make this year’s company outing some-
thing very special.
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Ilimanaq Lodge  
In one of the oldest settlements in the country, Ilimanaq Lodg-
es are located on the edge of the mountain with nature close 
by. The settlement is quiet and peaceful. It offers the oppor-
tunity to get up close and personal with wildlife and nature, 
and is an ideal place for those who care about the impact an 
e\perienGe haW� 

Each cabin has a photovoltaic system that provides energy 
for heating. The surplus electricity produced by the system is 
used to supplement the settlement’s electricity production. In 
2022, the system provided 24,410 kWh of sustainable en-
ergy for Ilimanaq. 

In 2022, the Faroese Michelin-starred restaurant KOKS 
opened in one of the settlement’s historic buildings in close 
collaboration with Air Greenland’s subsidiary, Hotel Arctic.
KOKS uses predominantly local ingredients in the preparation 
of their culinary dishes. A sustainable initiative that reduces 
the need for transport and contributes to local growth. 

World of Greenland, in collaboration with KOKS, has also 
engaged locally by organising a bingo night in the local hall, 
a church service and served tasting samples from the KOKS 
Qenu on 2ational (a]� -n addition, handiGraftW are Fought 
JroQ the loGalW and leftoZer Jood JroQ the reWtaurant iW WerZed 
to the sled dogs in the settlement to avoid food waste.

Glacier Lodge Eqi 
In the beautiful accommodation at Glacier Lodge Eqi, our cabins 
F] the -Geȩord in -luliWWat, we haZe taOen a nuQFer oJ QeaWureW to 
ensure the least possible impact on the sensitive landscape in the 
area around the Eqi Glacier. 

Here too, solar photovoltaic systems help to minimise carbon 
emissions, as we have eliminated the need to transport other en-
ergy sources to the remote glacier. In 2021, World of Greenland 
haW e\panded the Fatter] paGO Jor the photoZoltaiG W]WteQ Wo that 
the cabins can be more independent of generator power.
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Igloo Lodge   
Igloo Lodge is World of Greenland’s �rst winter lodge. Igloo 
Lodges are built from the winter landscape’s only naturally 
available material, snow, in the same unspoilt way that the 
Inuit of the past have done for millennia. In addition to the ig-
loos, we have our cosy and heated cabin, so our guests also 
have the opportunity to stay indoors.

The opening of Igloo Lodge has been a major and important 
step towards more sustainable tourism development in Disko 
Bay. Extending the tourism season is one of the most important 
topics in the national tourism strategy, which World of Green-
land is working hard on.

Unfortunately, in the summer of 2022, the cabin at Igloo Lodge 
burned to the ground. Fortunately, despite the lodge’s unique 
location, it was rebuilt quickly and in a few months. The lodge 
reopened at the end of January 2023, helping to drive the devel-
opment of the season.
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The 2022 Christmas present 
Air Greenland takes pride in ensuring that Christmas gi¤s to employees 
bene�t the employee and Greenland. We do this by choosing a gi¤ from 
a locally based company, supporting the entrepreneurs and businesses 
that help create jobs and growth in the country. 

In 2022, the year’s Christmas present was delivered by designer Bibi 
Chemnitz in the form of a customised wool sweater adorned with an 
aeroplane.

Hotel Arctic  
It is in Hotel Arctic’s DNA to maximise the use of locally available 
Greenlandic ingredients and resources. The kitchen’s ingredients 
come from all over Greenland.

Local �shermen, hunters and producers contribute marine and 
mammalian animals, as well as vegetables, seawater and herbs, 
allowing the hotel to promote tasty experiences for its guests.
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Greenhouse gas emissions today are 
more than 50% higher than 1990 levels 
worldwide. It is estimated that the aviation 
industry worldwide accounts for 2% of the 
total carbon emissions. Air Greenland is 
aware that the aviation industry contri-
butes to a signi	cant part of the carbon 
emissions and sees it as an important task 
to take co-responsibility and contribute 
positively to limiting carbon. Therefore, we 
continue to work to minimise our impact 
on the environment and climate. 

Our carbon footprint shows that our ope-
ration haW inGreaWed WignifiGantl]� 'arFon 
emissions have therefore increased by 
44% from 2021 to 2022, but still decrea-
sed by 6% compared to 2019, which is 
considered more of a normal year. 
There are three main solutions to reduce 
the climate impact of the aviation indu-
stry:

• Route and operation optimisation 
• Fleet renewal
• Sustainable Aviation Fuel (SAF)

Sustainable Aviation Fuel

Fleet renew
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SDG 13 Climate action

Over time, Air Greenland has analysed 
ȫight Wpeed and WGheduled ȫightW to 
reduce fuel consumption. Furthermore, 
we are investing in a sustainable and up-
to�date ȫeet that GontriFuteW not onl] to 
WignifiGant iQproZeQentW in GoQJort, Fut 
also to our climate impact.
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Most recently, we have introduced Sustai-
nable Aviation Fuel, SAF, into our operation 
through a historic agreement. The agreement 
means that Air Greenland is among the lea-
ding airlines in the green transition in Europe. 
The EU has a 2025 ambition for airlines in 
Europe to �y on at least 2% SAF, while Air 
Greenland �ies on 5% SAF on all A330neo 
“Tuukkaq” �ights.

SAF is a term used by the aviation industry to describe a non-conventi-
onal fossil aviation fuel. Compared to conventional fossil fuels, SAF can 
reduce carbon emissions by up to 80% over its life cycle. The sustainable 
fuel used by Air Greenland is made from 100% bio-waste, including 
used cooking oil. The use of SAF represents a step towards the future of 
transport, and Air Greenland wants to contribute to a green transition by 
supporting the production and representing the market’s need for sustai-
nable aviation fuel. 

5% SAF

Sustainable 
Aviation Fuel
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The Air Greenland Group is a signi	cant 
player in the development of our soci-
ety. We are able and willing to take ac-
tive responsibility for positive societal 
development in close collaboration and 
partnerships with local stakeholders, both 
business and public authorities, as well as 
voluntary organisations. We want to con-
tribute to more jobs and better educational 
opportunities in society. 

Educational institutions
Air Greenland collaborates with several 
educational institutions to actively con-
tribute to raising the level of education. 

One of our main inputs is that students 
should have the opportunity to test theory 
in practice and have relevant and up-to-
date information during their study pro-
gramme. In addition, Air Greenland main-
tains contact with the Greenlandic student 
organisations. 

Kangerlussuaq 
In 2021, Air Greenland partnered with 
7aZiQinilerinerQiO -linnarfiO � the -ron and 
Metal School - on a training programme 
for our loaders in Kangerlussuaq to in-
crease the mobility of unskilled workers. 

The employees have worked for many 
years in the country’s air transport hub, 
Kangerlussuaq. 

SDG 17
Partnerships for the goals 

  
Air Greenland is helping to ensure that the 
employees are equipped for the transition 
that the commissioning of the new run-
ways will entail. 

Once the employees complete the training 
prograQQeW, their Qan] ]earW oJ e\peri-
ence in the aviation industry will put them 
in a strong position when recruitment for 
the new runways begins. In 2022, three 
modules were implemented in Kangerlus-
suaq.
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The Greenlandic Job Fair
The job fair is organised by the Government of Greenland 
and provides a framework for establishing contact between 
companies, Greenlandic students and potential job candi-
dates. Air Greenland has participated in the steering group 
work since the start of the job fair. In 2022, Air Greenland 
participated with a number of development projects from 
the organisation, giving students the opportunity to work on 
real-life issues during their education. 

We continue to support the initiative, as we want to contrib-
ute to more Greenlandic students and more candidates with 
a GonneGtion to Greenland returning hoQe after their Wta] in 
Denmark.
Air Greenland has also contributed to an education fair at 
2iuernerQiO -linniarfiO � The &uWineWW 7Ghool where the 
students organised an education fair with material from Air 
Greenland.

The Danish Foundation
for Entrepreneurship 
Air Greenland has a partnership agreement with the Danish 
Foundation for Entrepreneurship until 2023. Our aim with 
the partnership is to contribute to the development of en-
trepreneurial competences at Municipal primary and lower 
secondary school level.

Throughout ����, the *oundation haW trained ��� teaGh-
ers. The programme prepares participants to work with in-
novation and entrepreneurship in mainstream education 
and in special programmes. In addition, the Foundation has 
organised the invention competition Arsarnerit inuusuttai, 
in which 40 Municipal primary and lower secondary school 
students participated. The winners of this year’s Arsarne-
rit -nuuWuttai were the WtudentW JroQ 2uuWWuup %tuarfia in 
Nuuk.

Visit Greenland
Air Greenland has a 3-year partnership agreement with Visit 
Greenland to develop tourism throughout the country. The 
aim of the agreement is, among other things, to increase 
awareness of Greenland as an adventure destination, espe-
cially in North America and neighbouring markets in Den-
mark and Europe. In addition, the agreement is about work-
ing purposefully to create more year-round tourism and to 
work within the industry to make more tourist destinations 
attractive.

Arctic Excursions 
Through Greenland Travel, a sales portal has been estab-
lished where large and small operators can put their tour-
ism product for sale via an app. Together with the operator, 
Greenland Travel ensures that an attractive quality product 
can be offered, which overall contributes to the develop-
ment of local tourism, where the smaller operator also gets 
access to the Group’s distribution network.

The agreement with Visit Greenland also includes the Greenland 
Tourism Award, which is presented in collaboration with Nalik 
Ventures to a tourism operator that has excelled in sustainable 
product development. The prize went to Sermilik 
Adventures from Tasiilaq to make a difference in the local com-
munity by, among other things, taking young people on tours and 
involving cultural stakeholders such as choirs, drummers and 
handicra� artisans in providing authentic experiences for tourists.
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Avannaata Qimussersua
)Zer] ]ear the dog Wled raGe ù%Zannata 5iQuWWerWuaú 
is organised in North Greenland. The event is an im-
portant part of honouring a millennia-old tradition of 
having a team of sled dogs. The number of the unique 
Greenlandic sled dogs has been declining over the de-
cades. That is why it’s more important than ever to pro-
vide support to help keep the tradition alive. Air Green-
land is a proud sponsor of the race to ensure as wide 
a participation as possible by transporting dog teams, 
sledges and their drivers to the race. 

Main sponsor of 
Arctic Winter Games 2023 
In 2022, Air Greenland entered into a main sponsor-
ship agreement with the Sports Confederation of 
Greenland, whiGh Frought appro\iQatel] ��� ]oung 
athletes and leaders to and from the 2023 Arctic Win-
ter Games, which took place in Wood Buffalo, Canada 
from 29 January - 4 February 2023. The sponsorship 
agreement is one of the largest single sponsorships 
that Air Greenland has entered into and is worth ap-
pro\iQatel] (// ��� Qillion� 

ILIK 
- discounts for culture and sportspeople
At Air Greenland, we want to contribute to associations 
Feing aFle to get out and e\perienGe Qore, deZelop, 
share knowledge, create community and relationships 
and cultivate common interests. That is why we have 
deZeloped the ù-liO traZel aWWoGiationú produGt, whiGh, 
by offering group discounts, will make it easier for asso-
ciations to travel to events and tournaments. In 2022, 
we aGtiZel] partiGipated in the WportW WeQinar ù2ew 
tournaQent WtruGtureú organiWed F] the 7portW 'onJed-
eration of Greenland, as we want to contribute to the 
planning of the major sports events such as the Green-
land Championships. The aim of this action is to facili-
tate the organiWerW÷ planning F] inWerting ȫightW in the 
timetable that will make it easier to form an air bridge 
and Wo ȫ] partiGipantW Fetween townW where GhaQpion-
ships are being held at the same time.

Sponsorships
Air Greenland not only elevates Greenland literally by transporting passengers, post and cargo to their destinations, 
but also metaphorically elevates our country by taking social responsibility. 

The aim of our sponsorship strategy is to support sustainable development by supporting projects that can help 
strengthen the culture of volunteering, organisations and institutions in both sport and culture across the country. 
1oreoZer, %ir Greenland wantW to Wupport organiWationW that proQote health, e\perienGeW and Wtrengthen GoheWion 
in society.
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Nunatta Isiginnaartitsisar�a 
- The National Theatre of Greenland 
What infrastructure and culture have in common is that 
they are important links to ensure cohesion and develop-
ment across the country. It was to this end that in 2019, 
Air Greenland entered into an agreement with The National 
Theatre oJ Greenland entitled ù%irForne 'ultureú� The GoQ-
mon goal is to support the spread of culture throughout the 
country by sponsoring travel. In 2022, The National Theatre 
of Greenland and Air Greenland invited our partners to the 
perJorQanGe ù%ngutiZiO � The GreenlandiG 1anú, written F] 
Niviaq Korneliussen and directed by Hanne Trap Friis to cre-
ate a greater focus on the work of the theatre. 

Music under culture 
Greenland has a strong musical tradition ranging from drum 
dancing, kalattuut - Greenlandic polka, choral singing, rock, 
pop and rap. Each town and settlement has its own band, 
which also comes to music events organised by everyone 
from Katuaq - Greenland’s Culture House, to volunteers who 
are passionate about music. Air Greenland is also passionate 
about music, which is why we have dedicated a music chan-
nel featuring only Greenlandic music performers on board 
our A330neo Tuukkaq entertainment system.

In 2022, we once again sponsored the following music or-
ganisers:  Katuaq - Greenland’s Culture House, the Akisu-
anerit Festival in Nuuk and Arctic Sounds in Sisimiut.

National fundraisers 
)Zer] ]ear, 2eriuȣit /attuȣat � the 'anGer 7oGiet] in Green-
land organises a national fundraiser to support cancer pa-
tientW and their relatiZeW in the fight againWt GanGer� -n ����, 
as usual, Air Greenland donated one of the main prizes and 
small prizes to the national fundraiser. 

-n ����, we GoQQiWWioned the artiWt ù%ndaGhanú to GoQpoWe the QuWiG that will Fe pla]ed when paWWengerW get on and oJJ the airGraft� 
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Whistleblower scheme    
The Air Greenland Group has an established whistleblower 
scheme for the Group’s employees, customers, suppliers and 
other e\ternal FuWineWW partnerW� 

The aim of the whistleblower scheme is to ensure that an 
impartial and independent party can receive information 
about any irregularities outside of the Group’s management 
system. The whistleblower scheme is therefore a report-
ing Ghannel that GoQpleQentW the Gurrent e\iWting report-
ing GhannelW� %ll GaWeW are handled F] an e\ternal law firQ, 
which assesses whether the case falls into the categories 
below. 

)Qplo]eeW oJ the Group, GuWtoQerW, WupplierW and other e\-
ternal business partners can report information to the Group’s 
whistleblower scheme within the following categories:  

'riQinal oJJenGeW, WuGh aW QiWappropriation oJ JundW, theft, 
Jraud, FriFer], WeriouW FreaGheW oJ Gonfidentialit], etG� 7eri-
ous breaches of legal provisions, internal rules and non-com-
pliance with legal obligations. 

One report was made to the whistleblower scheme last year. 
The report fell outside the scheme and therefore the content 
of the report is not known to the organisation.

Human rights    
Air Greenland supports and respects the observance of inter-
nationally recognised human rights in its activities.

The Company focuses on equality, safety, education and 
diZerWit], whiGh iW e\preWWed, aQong other thingW, through 
a set of values called FAKIR. The values underpin learning, 
development, communication, integrity and accountability in 
daily life. FAKIR must ensure a balance of values that is even 
and not adversely affected by gender, ethnicity, etc. 

The Employee Policy must also ensure that human rights are 
respected. The policy is based on the principles of account-
ability, transparency and integrity. Employees are able and 
encouraged to speak out - both in their professional organisa-
tions and individually. 

All employee input is acknowledged. In addition, an annual 
employee satisfaction survey is conducted, which also indi-
cates the state of employee relations and well-being.  

;e aWWeWW that the QoWt WignifiGant riWO oJ Ziolation oJ in-
ternational human rights is outside the Air Greenland Group.
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Stakeholder Policy 
The Air Greenland Group takes its social responsibility se-
riously and works to ensure that its business partners also 
comply with the focus on decent conditions. Therefore, Air 
Greenland aGtW, aQong other thingW, on the FaWiW oJ WpeGifi-
cally selected UN SDGs. 

ThiW iW alWo reȫeGted in the %ir Greenland Group÷W relationWhip 
with the companies’ stakeholders, which include customers, 
employees, the owner, the Government of Greenland, sup-
pliers, partners, competitors, authorities, politicians, interest 
organisations, trade unions, media and the general public. 

Air Greenland works continuously to have a good dialogue 
with stakeholders by listening and showing respect. All in-
teractions with stakeholders are grounded in the Company’s 
ZalueW, *%/-6� %ir Greenland÷W 7taOeholder 4oliG] alWo e\-
preWWeW the e\peGtationW oJ WupplierW and other FuWineWW 
partners. 

The Supplier Policy is based on the UN Global Compact. It 
requires compliance with legislation, as well as international 
standards and ethical, environmental and social conventions. 

In 2022, a wide range of activities have been organised with 
our WtaOeholderW� *or e\aQple, QeetingW haZe Feen organ-
ised with various ministries and representatives from the 
Government of Greenland. In addition, there has been ongo-
ing contact with trade unions, suppliers and other partners.

At the beginning of the COVID-19 pandemic, the Company’s 
senior management organised regular online meetings with 
all %ir Greenland eQplo]eeW, Galled ù7uQit � 7uQutú� The 
initiatiZe haW Gontinued after '3:-(���, with eQplo]eeW Fe-
ing informed of relevant issues, decisions, developments and 
WignifiGant iWWueW in the organiWation÷W operationW�

 -n ����, the Qeeting GonGept will Fe e\tended Wo that it iW no 
longer only senior management that chairs the meeting. The 
ne\t leZel oJ QanageQent, QanagerW, Whare inJorQation on op-
erations and developments. Employees have the opportunity 
to aWO UueWtionW and QaOe GoQQentW during ù7uQit�7uQutú� 

Purchasing Policy  
Air Greenland applies a Purchasing Policy that focuses on, 
among other things, human rights and the environment. 
The Purchasing Policy must also ensure that no impartiality 
problems arise. This is prevented by having the immediate 
manager authorise purchases in cases where doubts about 
impartiality could arise.

The purpose of the Procurement Policy is to ensure responsi-
ble purchasing of goods and services and is used to evaluate 
tenders based on well-developed criteria and their weight-
ing. The policy implies that by selecting suitable tenderers, 
Air Greenland commits suppliers to comply with basic social, 
environmental and ethical guidelines.  

Following a request from the Purchasing Department to 
strengthen the criteria for purchasing goods and services, 
management initiated work on a Supplier Code of Conduct - 
an agreement format to ensure a higher degree of standardi-
sation with Air Greenland’s suppliers. The Supplier Code of 
Conduct helps to ensure that suppliers comply with require-
ments that oblige them, among other things, to respect 
human and labour rights, to comply with requirements for 
a safe and healthy workplace and to follow anti-corruption 
standards. 

In addition, suppliers must prioritise sustainable solutions to 
avoid negative environmental impacts and comply with the 
applicable laws and regulations in the countries where they 
operate. 

%ir Greenland e\peGted to iQpleQent the 7upplier 'ode oJ 
Conduct in 2022, but has postponed the work to 2023. 
The Purchasing Department, together with the department 
budget administrator, is responsible for ensuring that pur-
chases are made in accordance with the Purchasing Policy 
and the applicable purchasing agreements.
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Good corporate governance

In 2012, the Government of Greenland published 
Guidelines for good corporate governance in the 
government-owned limited companies, which are 
intended to help ensure that the government-owned 
limited companies are managed professionally and 
transparently. Most recently in 2022, Air Greenland 
has addressed the guidelines and recommendations, 
and a comprehensive overview of the Company’s work 
in this regard is published on the Company’s website 
www.airgreenland.gl.

In 2022, the Company’s Board of Directors consisted 
of a total of nine members, three of whom are em-
ployee-elected board members. The employee-elect-
ed members are elected for a 4-year term and the 
members elected by the General Meeting are elected 
by the Government of Greenland for a 1-year term. 

(uring the paWt ]ear, the &oard oJ (ireGtorW held Wi\ 
ordinary board meetings. Meetings are spread evenly 
throughout the year and are organised on a yearly ba-
sis. This approach ensures meeting attendance and 
ongoing dialogue between the Board of Directors 
and the )\eGutiZe &oard� -J neGeWWar], e\traordinar] 
meetings of the Board may be convened and organ-
ised. 

The &oard oJ (ireGtorW and the )\eGutiZe &oard deal 
with the equity structure of the company, which - to-
gether with a nuQFer oJ other iWWueW, inGluding finan-
cial policy, insurance issues and strategies - is dis-
cussed at least once a year. 

Air Greenland and stakeholders
Air Greenland actively works with its corporate social 
reWponWiFilit], whiGh iW reȫeGted in the 'oQpan]÷W 
QiWWion WtateQent� ù;e are aware oJ our Gorporate 
WoGial reWponWiFilit] and taOe it WeriouWl]ú� The 'oQ-
pany’s stakeholder strategy supports the focus on 
building and maintaining the Company’s relation-
ships, and ensures that the interests of stakehold-
ers are respected in accordance with the Company’s 
stakeholder policies. 

Openness and transparency
Air Greenland emphasises openness and transpar-
ency and so works continuously to ensure that the 
public has access to relevant information about the 
Company, including the competencies of the Board of 
(ireGtorW and )\eGutiZe 1anageQent� -nJorQation iW 
shared via, among other things, the Company’s web-
site www.airgreenland.gl, the Annual Report, news-
letterW, preWW releaWeW, the inȫight Qaga^ine 7uluO 
and via social media.

The Board’s duties, responsibilities 
and work 
The &oard iW organiWed with a 'hairperWon �eleGted 
F] the General 1eeting
 and a (eput] 'hairperWon� 
The latter are elected at the constituent meeting, 
whiGh iW uWuall] held after the General 1eeting�

• The duties and responsibilities of the Board are 
set out in the Company’s Rules of Procedure. In 
addition to the issues that need to be addressed 
on an ongoing basis, the Board works based on 
a nuQFer oJ defined theQeW that are addreWWed 
eaGh ]ear, inGluding� (efine and�or reZiew the 
Company’s strategies.

• Evaluate the collaboration framework and skills, 
and take corrective action if necessary, including 
a review of the rules of procedure, articles of as-
WoGiation and e\eGutiZe direGtiZeW, eZaluation oJ 
the &oard oJ (ireGtorW and )\eGutiZe Foard�

• )WtaFliWh and eZaluate the finanGial JraQeworO 
and performance, including budget, annual ac-
GountW, audit, long�terQ Fudget, finanGial poliG], 
risk assessment and insurance policy. 

• The Board works on the premise that all rel-
evant matters and areas are dealt with by the 
full Board. 
evant matters and areas are dealt with by the 
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Composition and organisation of the Board 
Air Greenland is 100% owned by the Government of 
Greenland. In addition to the members of the Board of 
Directors elected by the General Meeting, the Com-
pan]÷W eQplo]eeW, GJ� 7eGtion �����
 oJ the (aniWh 
Companies Act, are also entitled to elect a number of 
members of the Board of Directors.

Hence, Air Greenland currently has three employee-
elected board members, all of whom are elected for 
a 4-year term. Most recently, employee elections to 
the &oard were organiWed in ����, with the ne\t eleG-
tionW taOing plaGe in ����� 

Members of the Board of Directors are selected with a 
view to the Company’s strategic objectives and on the 
FaWiW oJ 7eGtion � oJ the Gender )Uualit] %Gt� (etailW 
of the individual members of the Board of Directors 
are available on the Company’s website
www.airgreenland.gl.

According to the Company’s rules of procedure, the 
&oard oJ (ireGtorW QeetW at leaWt Wi\ tiQeW a ]ear� The 
rules of procedure also ensure that the Board acts in-
dependently of any special interests. 

The Board of Directors of Air Greenland has organ-
ised itself with an Audit Committee whose purpose 
is, among other things, to ensure a true and fair pic-
ture oJ the 'oQpan]÷W finanGial inJorQation, inGluding 
the Company’s internal control and risk management 
systems. 

The Audit Committee currently consists of three 
members, all of whom are members of the Compa-
n]÷W &oard oJ (ireGtorW and are aWWiWted F] the )\eGu-
tiZe &oard� The GoQQittee QeetW ��� tiQeW a ]ear� 

The Audit Committee currently consists of three 
members, all of whom are members of the Compa
n]÷W &oard oJ (ireGtorW and are aWWiWted F] the )\eGu
tiZe &oard� The GoQQittee QeetW ��� tiQeW a ]ear� tiZe &oard� The GoQQittee QeetW ��� tiQeW a ]ear� 

The Audit Committee currently consists of three 
members, all of whom are members of the Compamembers, all of whom are members of the Compa
n]÷W &oard oJ (ireGtorW and are aWWiWted F] the )\eGun]÷W &oard oJ (ireGtorW and are aWWiWted F] the )\eGu
tiZe &oard� The GoQQittee QeetW ��� tiQeW a ]ear� 
n]÷W &oard oJ (ireGtorW and are aWWiWted F] the )\eGu
tiZe &oard� The GoQQittee QeetW ��� tiQeW a ]ear� tiZe &oard� The GoQQittee QeetW ��� tiQeW a ]ear� 
n]÷W &oard oJ (ireGtorW and are aWWiWted F] the )\eGu
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There iW an e\peGtation oJ an inGreaWing leZel oJ aGtiZit] Jor ����, when Greenland 

continues its positive development as a tourist destination, and that the level of ac-

tiZit] in Greenland will Fe Jurther inGreaWed, alWo in the field oJ Qineral e\ploration� 

,igh inȫation and the reWulting riWO oJ reGeWWion in neighFouring QarOetW, aW well aW 

riWing Juel priGeW, will haZe a daQpening eJJeGt on deQand� ,oweZer, with the e\peG-

tation of a more stable operation and with the investments initiated, a consolidated 

profit Jor ���� oJ (// ������ Qillion FeJore ta\ iW e\peGted�

For 2023, the focus is expected to be on the following: 

• A better delivery of production that will improve regularity and lower costs, in 

particular irregularity costs.

• 'oQpleting the final part oJ the phaWe�in oJ ,��� heliGopterW, whiGh Gan alWo 

contribute to stable operations.

• A new route between Billund and Kangerlussuaq.

• Commissioning of additional hotel capacity in Ilulissat through both hotel 

apartments and Northern Lights cabins, particularly supporting off-peak 

season growth.

• Continued collaboration with the two-star Michelin restaurant KOKS in Ilima-

naU� The produGt iW e\peGted to Fe eZen Qore targeted at the high WpenderW 

who want thiW uniUue e\perienGe�

• ,igh aGtiZit] in the Gharter WeGtor, where Qineral e\ploration aGtiZit] will Gonti-

nue to deQand &%67�Gertified GoQpanieW�

• 'ontinued worO on the -37% GertifiGation with an aQFition to aGhieZe GertifiGa-

tion in 2024.

• )\peGted Wale oJ the laWt two &ell ��� heliGopterW and the ageing %irFuW ����

��� ù2orWaUú in the firWt halJ oJ �����

Expectations for 2023
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Accounting policies

The Annual Report is presented in accordance with 
Accounting Class D 
The accounting policies are unchanged compared to 
2021. 

Recognition and measurement
Assets are recognised in the balance sheet when it is 
probable as a result of a prior event that future eco-
noQiG FenefitW will ȫow to the Group, and the Zalue oJ 
the assets can be measured reliably. 

Liabilities are recognised in the balance sheet when 
the Group has a legal or constructive obligation as a 
result of a prior event, and it is probable that future 
finanGial FenefitW will ȫow out oJ the Group, and the 
value of the liabilities can be measured reliably.  

On initial recognition, assets and liabilities are mea-
Wured at GoWt� 1eaWureQent after initial reGognition 
is effected as described below for each account item. 

Anticipated risks and losses that arise before the time 
oJ preWentation oJ the annual report and that GonfirQ 
or inZalidate aJJairW and GonditionW e\iWting at the 
balance sheet date are considered at recognition and 
measurement. 

Income is recognised in the income statement when 
earned, whereas costs are recognised by the amounts 
attriFutaFle to thiW finanGial ]ear, inGluding depreGia-
tion, depreciation, impairment losses and provisions, 
as well as reversals due to changed accounting esti-
mates of amounts that have previously been recog-
nised in the income statement.  

The consolidated accounts  
The consolidated accounts comprise Air Greenland 
%�7 �the parent GoQpan]
 and the GoQpanieW �WuF-
WidiarieW
 that are Gontrolled F] the parent GoQpan]� 
Control is achieved by the Parent, either directly or 
indireGtl], holding Qore than ��	 oJ the Zoting rightW 
or in an] other wa] poWWiFl] or aGtuall] e\erGiWing a 
Gontrolling inȫuenGe�  

Enterprises in which the Group, directly or indirectly, 
holdW Fetween ��	 and ��	 oJ the Zoting rightW and 
e\erGiWeW WignifiGant, Fut not Gontrolling inȫuenGe, are 
regarded as associated companies. 

Basis of consolidation  
The consolidated accounts are prepared on the basis 
oJ the aGGountW oJ %ir Greenland %�7 and itW WuFWid-
iaries. The consolidated accounts are prepared by 
combining uniform items.  

Consolidation involves the elimination of Group
interGoQpan] inGoQe and e\penWeW, interGoQpan] 
balances and dividends, and gains and losses on 
transactions between consolidated companies. 

The accounts used for consolidation have been pre-
pared to apply the Group’s accounting policies. 

Investments in subsidiaries are offset at the pro rata 
share of such subsidiaries’ net assets at the takeover 
date, with net assets having been calculated at fair 
value. 

Newly acquired or newly established subsidiaries are 
recognised in the consolidated accounts from the time 
of acquiring or establishing such enterprises. Divested 
or wound-up subsidiaries are recognised in the con-
solidated income statement up to the time of their 
divestment or winding-up. 
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Foreign currency translation  
(aniWh Oroner �(//
 iW uWed aW the preWentation Gur-
rency. All other currencies are regarded as a foreign 
currency.  

On initial recognition, foreign currency transactions 
are tranWlated appl]ing the e\Ghange rate at the tranW-
action date.  Receivables, liabilities and other mon-
etary items in foreign currency that are not settled on 
the FalanGe date are tranWlated at the e\Ghange rate 
on the FalanGe date� )\Ghange diJJerenGeW that ariWe 
between the rate at the transaction date and the rate 
in effect at the payment date or the rate at the bal-
ance sheet date are recognised in the income state-
Qent aW finanGial entrieW�

*i\ed tangiFle aWWetW, intangiFle aWWetW, inZentorieW 
and other non-monetary assets that have been pur-
chased in foreign currencies are translated using his-
toriGal rateW� -J the e\Ghange poWitionW are GonWidered 
to WaJeguard Juture GaWh ȫowW, the Zalue adNuWtQentW 
are recognised directly in equity. 

When recognising foreign associated companies, the 
Whare oJ the profit iW tranWlated uWing the aZerage e\-
change rate for the year, and the share of the book 
Zalue iW tranWlated uWing the GurrenG] e\Ghange rate 
at the FalanGe Wheet date� )\Ghange rate diJJerenGeW 
resulting from the conversion of the book value at the 
Feginning oJ the ]ear to the FalanGe Wheet date e\-
change rate, as well as for the conversion of the share 
oJ the profit JroQ the aZerage rate to the e\Ghange 
rate on the balance sheet date are recognised directly 
on equity. 

Derivative �nancial instruments
On initial recognition in the balance sheet, derivative 
finanGial inWtruQentW are QeaWured at GoWt and WuFWe-

Uuentl] at Jair Zalue� (eriZatiZe finanGial inWtruQentW 
are recognised under other receivables and other pay-
ables.  

'hangeW in the Jair Zalue oJ deriZatiZe finanGial inWtru-
QentW GlaWWified aW and GoQpl]ing with, the reUuire-
ments for hedging the fair value of a recognised asset 
or a recognised liability are recorded in the income 
statement together with changes in the value of the 
hedged asset or the hedged liability. 

'hangeW in the Jair Zalue oJ deriZatiZe finanGial inWtru-
QentW GlaWWified aW and GoQpl]ing with the reUuire-
ments for hedging future transactions are recorded 
directly in equity. When the hedged transactions are 
realised, the accumulated changes are recognised as 
part of cost of the relevant account items. 

*or deriZatiZe finanGial inWtruQentW that do not GoQ-
ply with the requirements for being treated as hedg-
ing instruments, changes in fair value are recognised 
Gurrentl] in the inGoQe WtateQent aW finanGial entrieW� 

Segment information on net revenue
The Group has divided its revenue into various busi-
ness segments. Reference is made to the division in 
the note for net revenue. 
ness segments. Reference is made to the division in 
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Pro�t and loss account

Net revenue    
Net revenue from the sale of tickets, cargo, post and 
Gharter traȣG iW reGogniWed in the inGoQe WtateQent 
when the transport has taken place.  

4aWWenger ta\eW on doQeWtiG ȫightW in Greenland Gol-
lected from passengers on behalf of third parties are 
not included in revenue.  

Tickets sold that are not used before they are outdat-
ed are recognised as income.  

Service contracts are recognised as income in the pe-
riod covered by the contract remuneration.  

The Company’s service contracts and emergency re-
WponWe ȫown under GontraGt with the GoZernQent oJ 
Greenland are considered part of the Group’s primary 
activities and are therefore considered part of the 
Group’s net revenue.  

Other operating income  
Other operating income comprises income of a 
secondary nature to the Group’s main activities, 
including fees, rental of commercial premises, in-
come from hotel operations and ticket and incom-
ing sales, trading income and income falling outside 
the ordinary course of business due to COVID-19.  

Other external expenses  
3ther e\ternal e\penditure GoQpriWeW e\penWeW Jor 
airGraft QaintenanGe, Juel, purGhaWe oJ GapaGit], pro-
ZiWion to agentW, ta\eW and GoWtW in GonneGtion with 
passenger accommodation, premises, administration, 
sales and marketing, etc.  

Staff costs
Staff costs include costs for salaries and wages and 
social contributions, pensions, etc., for the company’s 
employees.  

Financial entries   
*inanGial entrieW GoQpriWe intereWt inGoQe and e\-
penWeW, the intereWt portion oJ finanGial leaWe inWtal-
QentW, e\Ghange rate gainW and loWWeW, aQortiWa-
tion charges and deductions on mortgage debt, etc. 

Tax
Ta\ Jor the ]ear, whiGh GonWiWtW oJ Gurrent ta\ Jor the 
]ear and GhangeW in deJerred ta\, iW reGogniWed in the 
income statement by the portion attributable to the 
profit Jor the ]ear and reGogniWed direGtl] in eUuit] F] 
the portion attributable to entries directly in equity.  

-n Greenland, ta\ deduGtiFilit] iW allowed Jor diZidend 
paid during the ]ear� The ta\ Zalue oJ alloGated diZi-
dend in the annual report is therefore recorded direct-
ly in equity, in accordance with the above.  

The Gurrent ta\ pa]aFle or reGeiZaFle iW reGogniWed 
in the FalanGe Wheet, Wtated aW ta\ GalGulated on thiW 
]ear÷W ta\aFle inGoQe, adNuWted Jor prepaid ta\�  

(eJerred ta\ iW reGogniWed on all teQporar] diJJer-
enGeW Fetween the Garr]ing aQount and ta\�FaWed 
Zalue oJ aWWetW and liaFilitieW, Jor whiGh the ta\�FaWed 
value of assets is calculated based on the planned use 
of each asset.  

(eJerred ta\ iW QeaWured FaWed on the ta\ regula-
tionW and ta\ rateW oJ the releZant GountrieW that will 
be in effect, using the laws at the balance sheet date, 
when the deJerred ta\ iW eWtiQated to Fe triggered aW 
Gurrent ta\�  

'hangeW in deJerred ta\ reWulting JroQ Ghanged ta\ 
rates are recognised in the income statement.  
(eJerred ta\ aWWetW, inGluding the ta\ FaWe oJ ta\ loWW 
carryforwards, are recognised in the balance sheet at 
their estimated realisable value, either as a set-off 
againWt deJerred ta\ liaFilitieW or aW net ta\ aWWetW�
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Balance sheet

Intangible �xed assets
Goodwill and Woftware aGUuired are Qea-
sured at cost less accumulated depreciation. 
Goodwill is depreciated on a straight-line ba-
WiW oZer itW eWtiQated uWeJul finanGial liJe oJ � 
]earW� 7oftware iW depreGiated oZer ��� ]earW� �

Tangible �xed assets
&uildingW, airGraft inGluding eWWential GoQponentW, 
other airGraft GoQponentW, aW well aW other eUuip-
ment, vehicles and inventory are measured at cost 
price less accumulated depreciation and devaluation. 

Cost includes purchase price, costs directly attribut-
able to the acquisition and preparation costs of the as-
set until the time when it is ready to be taken into use. 
For group-manufactured assets, cost comprises direct 
and indirect costs of materials, components, subsup-
pliers and labour costs.  

The basis of depreciation is cost less estimated re-
Widual Zalue after the end oJ uWeJul liJe� 7traight�line 
depreciation is made on the basis of estimated useful 
lives and scrap values of the assets, see however be-
low Jor eWWential airGraft GoQponentW� 

The Zalue oJ %ir Greenland÷W airGraft Gan Fe Weparated 
into partl] the airGraft�heliGopter itWelJ and partl] eW-
Wential GoQponentW� The airGraft�heliGopter iW depre-
ciated on a straight-line basis according the above-
mentioned principles. 

The essential components are depreciated at the rate 
in whiGh the] are uWed, up to the ne\t QaintenanGe 
check.  

When a component is sent for a maintenance check, it 
will be written off and costs of the maintenance check 
will Fe aGtiZated and aQortiWed up to the ne\t Qainte-
nance check. This method ensures that maintenance 
costs are accrued at the same rate as the components 
are used. 

TangiFle fi\ed aWWetW are written down to the lower oJ 
recoverable value and book value. 

4rofitW and loWWeW JroQ the Wale oJ tangiFle fi\ed aW-
sets are calculated as the difference between the 
selling price less selling costs and book value at the 
tiQe oJ Wale� 4rofitW or loWWeW are reGogniWed in the 
income statement as an adjustment for devaluation 
and depreciation, or under other operating income if 
the Welling priGe e\GeedW original GoWt� 

Company amalgamations
Acquisitions of subsidiaries are accounted for using 
the purchase method, whereby the acquiring Compa-
n]÷W identifiaFle aWWetW and liaFilitieW are QeaWured at 
fair value at the acquisition date. Acquired contingent 
liabilities are recognised in the consolidated accounts 
at Jair Zalue to the e\tent that the Zalue Gan Fe Qea-
sured reliably. 

The acquisition date is the date on which the Group 
obtains control of the acquired company. 

The cost of the Company acquired represents the fair 
value of the remuneration agreed, including remuner-
ation conditional on future events. 

Transaction costs directly attributable to the 
acquisition of subsidiaries are recognised in 
the income statement as they are incurred.

Depreciation period Scrap value

Buildings űŰȅŵŰ years old ŰǭŵŰ	

%irGraft�heliGopterW ŶǭŲŰ years ŰǭŲŵ	

Other components ŶǭŲŰ years ŰǭŲŰ	

Other equipment, vehicles and 
inventory

ųǭűŰ years Ű	

7oftware ųǭŵ years Ű	

Goodwill ŵ years Ű	



Ÿŵ

Any positive difference between the cost of the ac-
Uuired GoQpan] and the identified aWWetW and liaFili-
ties is recognised in the balance sheet under intan-
gible assets as goodwill, which is depreciated on 
a straight-line basis over its estimated useful life. 
Depreciation of goodwill is allocated in the consoli-
dated accounts to the functions to which the goodwill 
relates. If the difference is negative, it is recognised 
immediately in the income statement.  

-J the purGhaWe priGe alloGation iW not final, poWitiZe 
and negative goodwill arising from acquired subsid-
iaries, as a result of changes in the recognition and 
QeaWureQent oJ the identified net aWWetW, Qa] Fe 
adjusted up to 12 months from the acquisition date. 
TheWe adNuWtQentW are alWo reȫeGted in the Zalue oJ 
goodwill or negative goodwill, including depreciation 
already taken.  

Where the cost includes conditional remuneration, 
this is measured at fair value at the acquisition date. 
Subsequently, conditional remuneration is re-mea-
sured at fair value. Value adjustments are recognised 
in the income statement.  

In the case of gradual acquisitions, the value of the 
previous equity holding in the acquired company is 
re-measured at the fair value at the acquisition date. 
The difference between the book value of the previ-
ous shareholding and its fair value is recognised in the 
income statement.  

Investments in subsidiaries
and associated companies
Investments in subsidiaries and associated companies 
are recorded and measured according to the equity 
method. This means that investments are measured 
at the pro rata share of the enterprises’ equity plus or 
less unamortised positive, or negative, goodwill and 
pluW or leWW unrealiWed intra�group profitW or loWWeW�  

The parent GoQpan]÷W Whare oJ the 'oQpan]÷W profitW 
or loWWeW after eliQination oJ unrealiWed intra�group 
profitW and loWWeW and leWW or pluW depreGiation oJ poW-
itive, or negative, goodwill is recognised in the income 
statement.  

9pon diWtriFution oJ profit or loWW, net reZaluation oJ 
investments in subsidiaries and associated companies 
is transferred to reserve for net revaluation according 
to the equity method under equity.  

Inventories
Inventories are measured at cost using the FIFO 
method or net realisable value, when this is lower.  

Cost of spare parts comprises the purchase price with 
addition of delivery costs.  
The net realisable value of inventories is calculated as 
the estimated selling price less completion costs and 
GoWtW inGurred to e\eGute Wale�  

Receivables
Receivables are measured at amortised cost, usually 
equalling nominal value less deductions for devalua-
tion to Qet e\peGted loWWeW�  

Accrual items 
(assets)
Deferred income recognised under assets comprise 
inGurred GoWtW relating to WuFWeUuent finanGial ]earW� 
Deferred income is measured at cost.

Equity
The Company has presented the value adjustment for 
hedgeW oJ Juture GaWh ȫowW in a Weparate reWerZe in 
the WtateQent oJ GhangeW in eUuit]� reWerZe Jor hedg-
ing transactions. The reserve is not the bottom.  

Dividends
Dividends are recognised as a liability at the time of 
adoption at the general meeting. The proposed divi-
dend Jor the finanGial ]ear iW diWGloWed aW a Weparate 
item in equity.  

Debt to credit institutions
At the time of borrowing, mortgage debt is measured 
at cost which corresponds to the proceeds received 
less transaction costs incurred. The mortgage debt 
is subsequently measured at amortised cost. This 
means that the difference between the proceeds at 
the time of borrowing and the nominal amount of the 
loan iW reGogniWed in the inGoQe WtateQent aW a finan-
Gial e\penWe oZer the terQ oJ the loan�  

Lease
0eaWe GoQQitQentW relating to aWWetW held under fi-
nance leases are recognised in the balance sheet as 
liabilities and, at the time of inception of the lease, 
measured at the present value of the future lease pay-
ments.  

%fter initial reGognition, leaWe GoQQitQentW are Qea-
sured at amortised cost. The difference between the 
present value and the nominal value of the lease pay-
ments are recognised in the income statement over 
the terQ oJ the GontraGt aW a finanGial e\penWe�  

Lease payments on operating leases are recognised 
on a straight-line basis in the income statement over 
the term of the lease. 

Balancen
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Other �nancial liabilities
3ther finanGial liaFilitieW are reGogniWed at aQortiWed 
cost which usually corresponds to nominal value.  

Accrual items (obligations) 
Deferred income comprises received income for rec-
ognition in WuFWeUuent finanGial ]earW� (eJerred in-
come is measured at cost. 

Cash �ow statement
The GaWh ȫow WtateQent oJ the 4arent 'oQpan] and 
the Group is presented using the indirect method and 
WhowW GaWh ȫowW JroQ operating, inZeWting and fi-
nancing activities, as well as the Parent Company and 
the Group’s cash and cash equivalents at the begin-
ning and end oJ the finanGial ]ear� 

The GaWh ȫow iQpaGt oJ the aGUuiWition and Wale oJ en-
terpriWeW appearW Weparatel] under GaWh ȫowW JroQ in-
ZeWtQent aGtiZitieW� -n the GaWh ȫow WtateQent, group 
GaWh ȫowW JroQ aGUuired GoQpanieW are reGogniWed 
JroQ the date oJ aGUuiWition, and GaWh ȫowW JroQ Wold 
companies are recognised until the time of sale.  

'aWh ȫowW JroQ operating aGtiZitieW are GalGulated 
aW the operating profit�loWW adNuWted Jor non�GaWh op-
erating items, working capital changes and incomes 
ta\eW paid� 

'aWh ȫow JroQ inZeWting aGtiZitieW GoQpriWe pa]-
ments in connection with acquisition and divestment 
oJ enterpriWeW, aGtiZitieW and fi\ed aWWet inZeWtQentW, 
as well as purchase, development, improvement and 
Wale, etG�, oJ intangiFle aWWetW and tangiFle fi\ed aW-
sets. 

'aWh ȫow JroQ finanGing aGtiZitieW GoQpriWe GhangeW 
in the size or composition of the Parent’s share capi-
tal and related costs, as well as the raising of loans, 
inGeption oJ finanGe leaWeW, inWtalQentW on intereWt�
bearing debt, purchase of treasury shares, and pay-
ment of dividend. 

Cash covers cash and cash equivalents.

Key performance indicators
Key performance indicators are drawn upon the basis 
oJ '*% 7oGiet] (enQarO÷W ù6eGoQQendationW 
 /e] 
4erJorQanGe indiGatorW ����ú�  

Key performance indicators are shown as adjusted, 
which are adjusted for the value of the operating lease 
e\penWe, where the iQpaGt on the reWult iW Wplit Fe-
tween a calculated interest rate and depreciation. In 
the balance sheet, the value of the annual operating 
leaWe GoWt iW reGogniWed in fi\ed aWWetW and intereWt�
Fearing liaFilitieW F] a JaGtor oJ ��  

2340%T �2et 3perating 4rofit 0eWW %dNuWted Ta\eW
 
iW defined aW the profit�loWW FeJore intereWt �)&-T
 ad-
NuWted Jor operational leaWing GoWtW, GJ� note ��, leWW 
GalGulated depreGiation oJ operational leaWed airGraft 
leWW ����	 ta\� 

Net interest-bearing debt is calculated as interest-
bearing debt less cash and cash equivalents. 

-nZeWted Gapital inGluding goodwill iW defined aW eUuit] 
plus net interest-bearing debt.

Key performance indicators Calculation formula Key performance indicators express

4rofit Qargin �)&-T Qargin
 �	
 
3perating reWult �)&-T

Revenue

The Company’s operational 
profitaFilit] 

Solidity
Equity
Total assets 

The 'oQpan]÷W finanGial Wtrength

6eturn on inZeWted Gapital after 
ta\ inGl� goodwill �	


NOPLAT
Average invested capital including 
goodwill 

The return that the company 
generates from investors’ funds 

6eturn on eUuit] �	

2et profit�loWW Jor the ]ear
Average equity 

The Company’s rate of return 
on the capital the owners have 
invested in the Company

Operating liquidity in relation to 
net debt

'aWh ȫow JroQ operating aGtiZitieW 
Net interest-bearing debt 

The ability of the Company to 
WerZiGe itW deFt uWing GaWh ȫow 
from operating activities. 

Leverage
Net interest-bearing debt
EBITDA

The 'oQpan]÷W finanGial riWO

Balancen
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Income statement for 1 January to December 31 December

�in �,��� (//
 2022 2021 Note 2022 2021

Net revenue  1 . 3 7 0 . 6 7 4   1 . 1 6 9 . 2 2 5   1   1 . 5 4 2 . 9 2 3  1 . 2 5 9 . 9 9 3  

3ther e\ternal e\penWeW  ( 7 7 4 . 5 2 7 )  ( 5 4 3 . 2 9 6 )  ( 8 5 9 . 6 4 7 )  ( 5 8 0 . 7 4 3 )

Staff costs  ( 4 2 5 . 9 3 9 )  ( 3 7 2 . 9 5 0 )  2   ( 4 7 8 . 6 8 8 )  ( 4 1 0 . 3 9 3 )

Depreciation and devaluation  ( 8 7 . 9 2 4 )  ( 1 0 3 . 3 8 7 )  3   ( 1 1 4 . 9 2 5 )  ( 1 1 2 . 0 8 1 )

4rofit or loWW FeJore finanGial entrieW  8 2 . 2 8 4   1 4 9 . 5 9 2   8 9 . 6 6 2   1 5 6 . 7 7 7  

Income from equity holdings 
in aȣliated GoQpanieW 1 . 5 3 5   1 1 . 4 8 7   9   -     -    

Income from equity holdings
in associated companies  2 . 2 8 4   6 0 4   9   2 . 2 8 4   7 . 4 4 8  

3ther finanGial inGoQe  1 . 7 6 2   1 6 4   4   9 7 7   1 8  

*inanGial e\penWeW  ( 1 5 . 6 5 0 )  ( 1 0 . 2 3 6 )  5   ( 1 6 . 4 3 2 )  ( 1 0 . 6 2 3 )

4rofit�loWW FeJore ta\  7 2 . 2 1 5   1 5 1 . 6 1 1   7 6 . 4 9 1   1 5 3 . 6 2 0  

Ta\ on profit Jor the ]ear  ( 1 3 . 5 7 3 )  ( 4 0 . 6 1 5 )  6   ( 1 7 . 8 4 9 )  ( 4 2 . 6 2 4 )

2et profit�loWW Jor the ]ear  5 8 . 6 4 2   1 1 0 . 9 9 6   5 8 . 6 4 2   1 1 0 . 9 9 6  

4ropoWal Jor profit alloGation�  2 4  

Assigned to reserve for net revaluation 
according to the book value method  2 . 8 6 4   1 2 . 0 9 1  

TranWJerred to ne\t ]ear  5 5 . 7 7 8   9 8 . 9 0 5  

 5 8 . 6 4 2   1 1 0 . 9 9 6  

Parent company The Group
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�in �,��� (//
 2022 2021 Note 2022 2021

7oftware  3 . 7 5 2   2 . 5 9 6   3 . 8 1 1   3 . 7 5 8  

Goodwill  -     -     -     1 . 9 5 8  

-ntangiFle fi\ed aWWetW  3 . 7 5 2   2 . 5 9 6   7   3 . 8 1 1   5 . 7 1 6  

Buildings  9 9 . 4 7 8   1 0 6 . 5 8 8   2 0 1 . 3 6 1   2 2 4 . 7 7 3  

%irGraft eUuipQent inGl� eWWential airGraft GoQponentW  1 . 1 8 1 . 0 8 9   5 3 2 . 9 8 5   1 . 1 8 1 . 0 8 9   5 3 2 . 9 8 5  

3ther airGraft GoQponentW  5 1 . 4 7 6   2 6 . 0 9 2   5 1 . 4 7 6   2 6 . 0 9 2  

Other equipment, vehicles and inventory  2 0 . 6 5 7   7 . 2 0 6   3 5 . 3 8 9   2 4 . 5 3 7  

4repa]QentW and Gurrent intangiFle fi\ed aWWetW  1 2 2 . 6 1 1   3 1 5 . 1 5 4   1 4 2 . 7 8 9   3 1 5 . 9 6 0  

TangiFle fi\ed aWWetW  1 . 4 7 5 . 3 1 1   9 8 8 . 0 2 5   8   1 . 6 1 2 . 1 0 4   1 . 1 2 4 . 3 4 7  

)Uuit] holdingW in aȣliated GoQpanieW  1 0 0 . 7 7 2   1 1 3 . 2 3 7   9   -     -    

Equity holdings in associated companies  1 3 . 4 8 8   1 1 . 9 8 0   9   1 3 . 4 8 8   1 1 . 9 8 0  

6eGeiZaFleW JroQ aȣliated GoQpanieW  5 3 . 4 7 5   4 3 . 9 7 5   9   -     -    

Other securities and equity holdings  -     -     9   3 9   3 9  

Other receivables  1 . 2 4 3   1 . 2 2 2   9   1 . 6 4 6   1 . 6 0 3  

(eJerred ta\ aWWetW  -     -     1 4   3 7 5   2 . 2 7 9  

*inanGial fi\ed aWWetW  1 6 8 . 9 7 8   1 7 0 . 4 1 4   1 5 . 5 4 8   1 5 . 9 0 1  

*i\ed aWWetW  1 . 6 4 8 . 0 4 1   1 . 1 6 1 . 0 3 5   1 . 6 3 1 . 4 6 3   1 . 1 4 5 . 9 6 4  

Inventories  4 2 . 6 5 2   3 0 . 2 8 1   1 0   4 7 . 9 7 2   3 4 . 4 7 7  

Trade receivables  1 0 6 . 1 4 9   8 2 . 9 0 1   1 3 3 . 2 1 7   1 0 6 . 0 3 8  

Receivables from group undertakings  2 8 4   -     -     -    

Receivables with associated companies  -     3   -     3  

Other receivables  2 1 . 8 4 9   4 8 . 7 9 6   1 1   2 5 . 7 0 3   5 0 . 9 9 0  

Accrual items  4 . 9 7 2   8 . 4 5 9   1 2   5 . 9 4 3   9 . 1 8 4  

Receivables  1 3 3 . 2 5 4   1 4 0 . 1 5 9   1 6 4 . 8 6 3   1 6 6 . 2 1 5  

Cash at bank and in hand  3 4 9 . 0 5 5   2 8 9 . 5 8 7   3 9 3 . 3 0 4   3 4 5 . 5 0 1  

Current assets  5 2 4 . 9 6 1   4 6 0 . 0 2 7   6 0 6 . 1 3 9   5 4 6 . 1 9 3  

Assets  2 . 1 7 3 . 0 0 2   1 . 6 2 1 . 0 6 2   2 . 2 3 7 . 6 0 2   1 . 6 9 2 . 1 5 7  

Balance sheet as of 31 December

Parent company The Group
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Balance sheet as of 31 December

�in �,��� (//
 2022 2021 Note 2022 2021

Shareholders’ funds  2 4 . 0 0 0   2 4 . 0 0 0   1 3   2 4 . 0 0 0   2 4 . 0 0 0  

Reserve for net revaluation of equity holdings using 
the book value method  3 6 . 9 5 2   7 8 . 6 2 4   4 . 3 1 0   4 . 2 3 8  

Reserve for hedging transactions  5 . 8 1 9   1 8 . 7 6 0   5 . 8 1 9   1 8 . 7 6 0  

6etained profit  6 2 5 . 7 2 8   5 2 6 . 1 9 0   6 5 8 . 3 7 0   6 0 0 . 5 7 6  

Equity  6 9 2 . 4 9 9   6 4 7 . 5 7 4   6 9 2 . 4 9 9   6 4 7 . 5 7 4  

(eJerred ta\ liaFilitieW  1 0 6 . 9 6 8   9 8 . 2 1 9   1 4   1 1 8 . 6 8 5   1 0 8 . 9 6 6  

Accrued obligations  1 0 6 . 9 6 8   9 8 . 2 1 9   1 1 8 . 6 8 5   1 0 8 . 9 6 6  

Debt contracted through bond issues  9 9 1 . 5 7 7   5 9 8 . 6 9 5   9 9 1 . 5 7 7   5 9 8 . 6 9 5  

Long-term debt obligations  9 9 1 . 5 7 7   5 9 8 . 6 9 5   1 5   9 9 1 . 5 7 7   5 9 8 . 6 9 5  

Short-term share of long-term debt obligations  6 8 . 9 8 6   3 4 . 3 1 5   1 5   6 8 . 9 8 6   3 4 . 3 1 5  

Supplier debts  4 6 . 0 2 1   5 1 . 7 7 4   6 9 . 6 5 6   7 8 . 2 3 4  

Debts to group undertakings  3 . 0 9 2   1 . 9 2 9   -     -    

Debts to associated companies  3 8 6   -     3 8 6   -    

'orporation ta\  -     1 . 1 0 4   1 . 4 0 2   3 . 2 9 7  

Other debts  1 2 2 . 4 0 0   1 0 0 . 8 4 3   1 6   1 2 9 . 5 2 7   1 0 7 . 8 3 5  

Accrual items  1 4 1 . 0 7 3   8 6 . 6 0 9   1 7   1 6 4 . 8 8 4   1 1 3 . 2 4 1  

Short-term debt obligations  3 8 1 . 9 5 8   2 7 6 . 5 7 4   4 3 4 . 8 4 0   3 3 6 . 9 2 2  

Debt obligations  1 . 3 7 3 . 5 3 5   8 7 5 . 2 6 9   1 . 4 2 6 . 4 1 7   9 3 5 . 6 1 7  

Liabilities  2 . 1 7 3 . 0 0 2   1 . 6 2 1 . 0 6 2   2 . 2 3 7 . 6 0 2   1 . 6 9 2 . 1 5 7  

Mortgages and contingent liabilities, etc.  1 8 - 2 0  

Other notes
 2 0 - 2 4  

Parent company The Group
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Statement of changes in equity as of 31 December 2022

�in �,��� (//
  Shareholders’ funds 

Reserve for
net revalua-

tion of equity 
holdings

to the book value 
method

Retained 
profit

Reserve for 
hedging

transactions In total

Equity Űű�Űű�ŲŰŲű  2 4 . 0 0 0   6 3 . 6 5 6   4 2 9 . 3 9 2   ( 1 0 . 2 9 0 )  5 0 6 . 7 5 8  

%ppreGiation deriZatiZe finanGial 
instruments  3 9 . 5 2 4   3 9 . 5 2 4  

2et profit�loWW Jor the ]ear  1 2 . 0 9 1   9 8 . 9 0 5   1 1 0 . 9 9 6  

)\Ghange rate adNuWtQent oJ Joreign 
associated company  1 . 0 4 7   1 . 0 4 7  

Ta\ on eUuit]  ( 2 7 7 )  -     ( 1 0 . 4 7 4 )  ( 1 0 . 7 5 1 )

Other adjustments  2 . 1 0 7   ( 2 . 1 0 7 )  -    

Equity ųű�űŲ�ŲŰŲű  2 4 . 0 0 0   7 8 . 6 2 4   5 2 6 . 1 9 0   1 8 . 7 6 0   6 4 7 . 5 7 4  

%ppreGiation deriZatiZe finanGial 
instruments  ( 1 7 . 7 6 6 )  ( 1 7 . 7 6 6 )

2et profit�loWW Jor the ]ear  2 . 8 6 4   5 5 . 7 7 8   5 8 . 6 4 2  

)\Ghange rate adNuWtQent oJ Joreign 
associated company  ( 7 7 6 )  ( 7 7 6 )

Ta\ on eUuit]  4 . 8 2 5   5 . 0 3 1  

Other adjustments  ( 4 3 . 7 6 0 )  4 3 . 7 6 0   -    

Egenkapital 31.12.2022  24.000  36.952  625.728  5.819  692.499 

�in �,��� (//
  Shareholders’ funds 

Reserve for
net revaluation of 

equity holdings
to the book value 

method
Retained

profit

Reserve for
hedging

transactions In total

Egenkapital Űű�Űű�ŲŰŲű  2 4 . 0 0 0   5 . 7 4 1   4 8 7 . 3 0 7   ( 1 0 . 2 9 0 )  5 0 6 . 7 5 8  

:©rdiregulering aȫedte finanWielle 
instrumenter

 3 9 . 5 2 4   3 9 . 5 2 4  

Årets resultat  7 . 4 4 8   1 0 3 . 5 4 8   1 1 0 . 9 9 6  

Valutakursregulering af udenlandsk 
associeret virksomhed

 1 . 0 4 7   1 . 0 4 7  

Skat af egenkapitalbevægelser  ( 2 7 7 )  ( 1 0 . 4 7 4 )  ( 1 0 . 7 5 1 )

Andre reguleringer  ( 9 . 7 2 1 )  9 . 7 2 1   -    

Egenkapital ųű�űŲ�ŲŰŲű  2 4 . 0 0 0   4 . 2 3 8   6 0 0 . 5 7 6   1 8 . 7 6 0   6 4 7 . 5 7 4  

:©rdiregulering aȫedte finanWielle 
instrumenter

 ( 1 7 . 7 6 6 )  ( 1 7 . 7 6 6 )

Årets resultat 1 . 7 1 3  5 6 . 9 2 9   5 8 . 6 4 2  

Valutakursregulering af udenlandsk 
associeret virksomhed

 ( 7 7 6 )  ( 7 7 6 )

Skat af egenkapitalbevægelser  4 . 8 2 5   5 . 0 3 1  

Andre reguleringer ( 8 6 5 ) 8 6 5 -

Egenkapital 31.12.2022  24.000  4.310  658.370  5.819  692.499 

Parent company

The Group
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'aWh ȫow WtateQent

�in �,��� (//
 2022 2021 Note 2022 2021

4rofit or loWW FeJore finanGial entrieW  8 2 . 2 8 4   1 4 9 . 5 9 2   8 9 . 6 6 2   1 5 6 . 7 7 7  

Depreciation and devaluation  8 7 . 9 2 4   1 0 3 . 3 8 7   1 1 4 . 9 2 5   1 1 2 . 0 8 1  

Change in working capital  4 8 . 5 8 6   ( 1 3 . 5 6 3 )  2 0   3 5 . 2 3 3  ( 2 1 . 6 2 0 )

 2 1 8 . 7 9 4   2 3 9 . 4 1 6   2 3 9 . 8 2 0   2 4 7 . 2 3 7  

6eGeiZed finanGial inGoQe  1 . 7 6 2   1 6 4   9 7 7   1 8  

4aid finanGial e\penWeW  ( 1 5 . 6 5 0 )  ( 1 0 . 2 3 6 )  ( 1 6 . 4 3 2 )  ( 1 0 . 6 2 3 )

Ta\ paid  ( 1 . 1 0 4 )  -     ( 3 . 2 9 4 )  ( 7 9 9 )

'aWh ȫowW regarding operation  2 0 3 . 8 0 2   2 2 9 . 3 4 4   2 2 1 . 0 7 1   2 3 5 . 8 3 4  

%ddition oJ intangiFle fi\ed aWWetW  ( 2 . 2 2 7 )  ( 1 . 8 1 2 )  ( 2 . 2 0 4 )  ( 1 . 8 1 2 )

%ddition oJ tangiFle fi\ed aWWetW  ( 5 9 2 . 8 0 4 )  ( 3 6 9 . 2 5 8 )  ( 6 2 0 . 3 3 4 )  ( 3 7 3 . 7 1 5 )

7ale oJ tangiFle fi\ed aWWetW  1 8 . 6 6 5   8 . 2 0 1   2 1 . 7 6 0   1 1 . 5 8 8  

%ddition oJ fi\ed aWWet inZeWtQentW  ( 1 2 . 5 2 1 )  ( 4 8 . 0 7 8 )  ( 4 3 )  ( 1 1 3 )

Access by business transfer  -     -     -     ( 1 2 . 0 0 0 )

6eQoZed finanGial fi\ed aWWetW  3 . 0 0 0   7 . 3 1 2   -     3 . 3 0 0  

Dividend received  1 4 . 0 0 0   -     -     -    

'aWh ȫowW regarding inZeWtQentW  ( 5 7 1 . 8 8 7 )  ( 4 0 3 . 6 3 5 )  ( 6 0 0 . 8 2 0 )  ( 3 7 2 . 7 5 2 )

Taking on long-term debt obligations  4 8 5 . 0 0 0   6 5 5 . 0 0 0   4 8 5 . 0 0 0   6 5 5 . 0 0 0  
6eleaWe oJ the Gredit JaGilit] on the oZerdraft 
facility  -     ( 1 0 0 . 0 0 0 )  -     ( 1 0 0 . 0 0 0 )

Instalments on long-term debt obligations  ( 5 7 . 4 4 7 )  ( 2 1 7 . 6 6 8 )  ( 5 7 . 4 4 7 )  ( 2 6 8 . 0 2 9 )

'aWh ȫowW regarding finanGing  4 2 7 . 5 5 3   3 3 7 . 3 3 2   4 2 7 . 5 5 3   2 8 6 . 9 7 1  

Change in cash and cash equivalents  5 9 . 4 6 8   1 6 3 . 0 4 1   4 7 . 8 0 1   1 5 0 . 0 5 3  

Cash and cash equivalents 1 January  2 8 9 . 5 8 7   1 2 6 . 5 4 6   3 4 5 . 5 0 1   1 8 9 . 9 1 7  

Access by business transfer  -     -     -     5 . 5 3 1  

Cash and cash equivalents 31 December  3 4 9 . 0 5 5   2 8 9 . 5 8 7   3 9 3 . 3 0 4   3 4 5 . 5 0 1  

Parent company The Group
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�in �,��� (//
 2022 2021 2022 2021

1. Net revenue

Passenger income  7 7 1 . 2 4 4   5 5 9 . 9 7 5   7 7 1 . 2 4 4   5 5 9 . 9 7 5  

Charter income  2 5 9 . 3 4 9   2 4 8 . 1 6 0   2 5 9 . 3 4 9   2 4 8 . 1 6 0  

Cargo income  8 1 . 7 6 5   7 1 . 6 0 4   8 1 . 7 6 5   7 1 . 6 0 4  

Mail income  2 5 . 2 5 5   3 1 . 1 9 5   2 5 . 2 5 5   3 1 . 1 9 5  

Payment for service contracts  1 5 2 . 7 0 5   1 3 9 . 5 0 0   1 5 2 . 7 0 5   1 3 9 . 5 0 0  

3ther traȣG inGoQe  5 0 . 0 1 5   7 0 . 6 3 2   5 0 . 0 1 5   7 0 . 6 3 2  

Other operating income  1 9 . 6 8 3   8 . 7 7 0   1 9 1 . 9 3 2   9 6 . 4 6 4  

Other revenue  1 0 . 6 5 8   3 0 . 7 5 5   1 0 . 6 5 8   3 0 . 7 5 5  

COVID-19 compensation  -     8 . 6 3 4   -     1 1 . 7 0 8  

 1 . 3 7 0 . 6 7 4   1 . 1 6 9 . 2 2 5   1 . 5 4 2 . 9 2 3   1 . 2 5 9 . 9 9 3  

The GroupParent company

Notes to the Annual Report
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Parent company The Group

Notes to the Annual Report

�i ����� (//
 2022 2021 2022 2021

2. Staff costs

Wages and salaries  3 6 8 . 1 1 6   3 1 9 . 9 3 5   4 1 7 . 4 8 6   3 5 5 . 1 2 0  

Pension costs  1 6 . 0 2 7   1 2 . 8 2 4   1 8 . 9 9 3   1 4 . 7 9 1  

Other social security costs  4 1 . 7 9 6   4 0 . 1 9 1   4 2 . 2 0 9   4 0 . 4 8 2  

 4 2 5 . 9 3 9   3 7 2 . 9 5 0   4 7 8 . 6 8 8   4 1 0 . 3 9 3  

Of this total remuneration to the parent company:

Management  3 . 7 8 4   3 . 6 8 6  

Board of Directors  1 . 5 6 1   1 . 4 6 4  

 5 . 3 4 5   5 . 1 5 0  

Average number of employees  5 2 6   4 8 3   6 5 3   5 7 4  

The )\eGutiZe &oard Whall Fe reQunerated purWuant to 
the GontraGt with a fi\ed Qonthl] Walar] inGl� penWion, 
accommodation and company car in accordance with the 
applicable rules, as well as a variable pay share. 
Variable pay elements are only a limited part of the total 
remuneration.

The annual reQuneration oJ the )\eGutiZe &oard oJ the 
parent GoQpan] Gan Fe WpeGified aW JollowW�

2022 2021

*i\ed Walar]  3 . 3 8 4   2 . 914 

Retention scheme  0   7 7 2  

Bonus 4 0 0 0

 3 . 7 8 4   3 . 6 8 6  

No incentive schemes have been setup for the company’s 
Board of Directors.
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Notes to the Annual Report

�in �,��� (//
 2022 2021 2022 2021

3. Depreciation and devaluation

Goodwill  -     -     1 . 9 5 8   1 4 0  

7oftware  1 . 0 7 1   9 5 4   2 . 1 5 1   1 . 0 7 9  

Buildings  7 . 4 2 9   8 . 4 7 5   2 4 . 1 8 6   1 1 . 6 9 3  

%irGraft eUuipQent inGl� eWWential
airGraft GoQponentW  8 9 . 7 5 7   9 1 . 8 6 1   8 9 . 7 5 7   9 1 . 8 6 1  

3ther airGraft GoQponentW  3 . 2 8 4   1 . 9 2 7   3 . 2 8 4   1 . 9 2 7  

Other equipment, vehicles and inventory  3 . 3 1 2   4 . 9 9 1   9 . 7 0 0   9 . 4 2 0  

4rofit JroQ the Wale oJ tangiFle fi\ed aWWetW  ( 1 6 . 9 2 9 )  ( 4 . 8 2 1 )  ( 1 6 . 1 1 1 )  ( 4 . 0 3 9 )

 8 7 . 9 2 4   1 0 3 . 3 8 7   1 1 4 . 9 2 5   1 1 2 . 0 8 1  

4. Other financial income

Interest on bank deposits  7 9 2   -     7 9 2   -    

-ntereWt JroQ aȣliated GoQpanieW  9 5 7   1 6 4   -     -    

Currency gains  -     -     1 5 1   -    

Interest in general  1 3   -     3 4   1 8  

 1 . 7 6 2   1 6 4   9 7 7   1 8  

5. Financial expenses

Interest on bank debt  1 . 4 8 7  1 . 2 1 2  2 . 1 8 2  6 8 5

Interest and amortisation of long-term debt  1 4 . 0 0 9  8 . 9 0 2  1 4 . 0 2 6  9 . 9 4 6

)\Ghange rate loWWeW  6 9   4 2   9 6  3 6

Interest in general  8 5   8 0   1 2 8   6 3  

 1 5 . 6 5 0  1 0 . 2 3 6  1 6 . 4 3 2  1 0 . 6 2 3

6. Tax on profit for the year

'urrent ta\  -     1 . 1 0 4   1 . 4 0 2   3 . 2 9 7  

%dNuWtQent oJ ta\ pertaining to preZiouW ]earW  7 2 4   4 3 8   7 2 5   4 3 8  

(eJerred ta\ on the ]ear÷W profit  1 9 . 1 3 7   3 9 . 0 7 3   2 2 . 6 7 2   3 8 . 8 9 0  

)JJeGt oJ the reduGtion oJ the Gorporation ta\ 
rate from ŲŶ�ŵ	 to Ųŵ	  ( 6 . 2 8 8 )  -     ( 6 . 9 5 0 )  -    

 1 3 . 5 7 3   4 0 . 6 1 5   1 7 . 8 4 9   4 2 . 6 2 4  

Parent company The Group
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�in �,��� (//
 7oftware In total 7oftware Goodwill In total

7. Intangible fixed assets

Cost price 01.01.2022  3 8 . 1 7 7   3 8 . 1 7 7   4 2 . 6 5 8   2 . 0 9 8   4 4 . 7 5 6  

Added  2 . 2 2 7   2 . 2 2 7   2 . 2 2 7   -     2 . 2 2 7  

Removed  ( 1 . 0 0 2 )  ( 1 . 0 0 2 )  ( 1 . 0 8 5 )  -     ( 1 . 0 8 5 )

Cost price ųű�űŲ�ŲŰŲŲ  3 9 . 4 0 2   3 9 . 4 0 2   4 3 . 8 0 0   2 . 0 9 8   4 5 . 8 9 8  

Depreciation and devaluation Űű�Űű�ŲŰŲŲ  3 5 . 5 8 1   3 5 . 5 8 1   3 8 . 9 0 0   1 4 0   3 9 . 0 4 0  

Depreciation for the year  1 . 0 7 1   1 . 0 7 1   2 . 1 5 1   1 . 9 5 8   4 . 1 0 9  

Reversed depreciation at year end  ( 1 . 0 0 2 )  ( 1 . 0 0 2 )  ( 1 . 0 6 2 )  ( 1 . 0 6 2 )

Depreciation and devaluation ųű�űŲ�ŲŰŲŲ  3 5 . 6 5 0   3 5 . 6 5 0   3 9 . 9 8 9   2 . 0 9 8   4 2 . 0 8 7  

Accounting value ųű�űŲ�ŲŰŲŲ  3 . 7 5 2   3 . 7 5 2   3 . 8 1 1   -     3 . 8 1 1  

Parent company The Group

�Gontinued
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�in �,��� (//
 Buildings

%irGraft 
equipment and 

airGraft
components

Other 
airGraft

components

Other plant,
operating

equipment and
fi\tureW and 

fittingW

Advance payments
Jor tangiFle fi\ed 

assets In total

8. Tangible fixed assets

Cost price Űű�Űű�ŲŰŲŲ  3 6 4 . 1 7 3   1 . 3 9 0 . 4 9 9   9 1 . 8 3 7   1 1 0 . 2 4 3   3 1 5 . 1 5 4   2 . 2 7 1 . 9 0 6  

Added  3 1 9   1 1 . 5 1 6   2 8 . 6 1 5   1 2 . 0 3 6   5 4 0 . 3 1 8   5 9 2 . 8 0 4  

Removed  ( 3 . 1 3 4 )  ( 1 0 3 . 9 3 1 )  ( 1 7 . 4 3 8 )  ( 1 . 6 4 9 )  ( 1 2 6 . 1 5 2 )

Transferred to other entries  7 2 8 . 1 3 4   4 . 7 2 7   ( 7 3 2 . 8 6 1 )  -    

Cost price ųű�űŲ�ŲŰŲŲ  3 6 1 . 3 5 8   2 . 0 2 6 . 2 1 8   1 0 3 . 0 1 4   1 2 5 . 3 5 7   1 2 2 . 6 1 1   2 . 7 3 8 . 5 5 8  

Depreciation and devaluation Űű�Űű�ŲŰŲŲ  2 5 7 . 5 8 5   8 5 7 . 5 1 4   6 5 . 7 4 5   1 0 3 . 0 3 7   -     1 . 2 8 3 . 8 8 1  

Devaluation and depreciation for the year  7 . 4 2 9   8 9 . 7 5 7   3 . 2 8 4   3 . 3 1 2   -     1 0 3 . 7 8 2  

Reversed depreciation at year end  ( 3 . 1 3 4 )  ( 1 0 2 . 1 4 2 )  ( 1 7 . 4 9 1 )  ( 1 . 6 4 9 )  -     ( 1 2 4 . 4 1 6 )

Depreciation and devaluation ųű�űŲ�ŲŰŲŲ  2 6 1 . 8 8 0   8 4 5 . 1 2 9   5 1 . 5 3 8   1 0 4 . 7 0 0   -     1 . 2 6 3 . 2 4 7  

Accounting value ųű�űŲ�ŲŰŲŲ  9 9 . 4 7 8   1 . 1 8 1 . 0 8 9   5 1 . 4 7 6   2 0 . 6 5 7   1 2 2 . 6 1 1   1 . 4 7 5 . 3 1 1  

�in �,��� (//
 Buildings

%irGraft 
equipment and 

airGraft
components

Other 
airGraft

components

Other plant,
operating

equipment and
fi\tureW and 

fittingW

Advance payments
Jor tangiFle fi\ed 

assets In total

8. Tangible fixed assets

Cost price 01.01.2022  5 5 1 . 4 7 6   1 . 3 9 0 . 4 9 9   9 1 . 8 3 7   1 8 0 . 4 8 2   3 1 5 . 9 6 0   2 . 5 3 0 . 2 5 4  

Added  4 . 2 6 2   1 1 . 5 1 6   2 8 . 6 1 5   1 4 . 4 1 3   5 6 1 . 5 2 8   6 2 0 . 3 3 4  

Removed  ( 2 0 . 4 8 7 )  ( 1 0 3 . 9 3 1 )  ( 1 7 . 4 3 8 )  ( 2 0 . 9 3 1 )  -     ( 1 6 2 . 7 8 6 )

Transferred to other entries  -     7 2 8 . 1 3 4   -     4 . 7 2 7   ( 7 3 2 . 8 6 1 )  -    

Cost price 31.12.2022  5 3 5 . 2 5 1   2 . 0 2 6 . 2 1 8   1 0 3 . 0 1 4   1 7 8 . 6 9 1   1 4 4 . 6 2 7   2 . 9 8 7 . 8 0 1  

Depreciation and devaluation Űű�Űű�ŲŰŲŲ  3 2 6 . 7 0 3   8 5 7 . 5 1 4   6 5 . 7 4 5   1 5 5 . 9 4 5   -     1 . 4 0 5 . 9 0 7  

Devaluation and depreciation for the year  2 4 . 1 8 6   8 9 . 7 5 7   3 . 2 8 4   7 . 8 6 2   1 . 8 3 8   1 2 6 . 9 2 7  

Reversed depreciation at year end  ( 1 6 . 9 9 9 )  ( 1 0 2 . 1 4 2 )  ( 1 7 . 4 9 1 )  ( 2 0 . 5 0 5 )  -     ( 1 5 7 . 1 3 7 )

Depreciation and devaluation ųű�űŲ�ŲŰŲŲ  3 3 3 . 8 9 1   8 4 5 . 1 2 9   5 1 . 5 3 8   1 4 3 . 3 0 2   1 . 8 3 8   1 . 3 7 5 . 6 9 7  

Accounting value ųű�űŲ�ŲŰŲŲ  2 0 1 . 3 6 1   1 . 1 8 1 . 0 8 9   5 1 . 4 7 6   3 5 . 3 8 9   1 4 2 . 7 8 9   1 . 6 1 2 . 1 0 4  

The Group

The Group

�Gontinued
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�in �,��� (//


Equity holdings 
in aȣliated 
companies

Equity holdings 
in associated 

companies

Receivables
from 

aȣliated 
companies

Other
receivables In total

9. Financial fixed assets

Cost price 01.01.2022  3 8 . 4 0 3   7 . 7 4 2   4 7 . 9 7 5   1 . 2 2 2   9 5 . 7 9 0  

Added  1 8 . 8 4 6   1 2 . 5 0 0   2 1   3 1 . 3 6 7  

Removed  ( 3 . 0 0 0 )  ( 3 . 0 0 0 )

Cost price 31.12.2022  5 7 . 2 4 9   7 . 7 4 2   5 7 . 4 7 5   1 . 2 4 3   1 2 4 . 1 5 7  

Net revaluation 01.01.2022  7 4 . 8 3 4   4 . 2 3 8   ( 4 . 0 0 0 )  -     7 4 . 6 2 4  

)\Ghange rate adNuWtQent  ( 7 7 6 )  ( 7 7 6 )

7hare oJ the ]ear÷W profit  8 . 8 6 8   2 . 2 8 4   1 1 . 1 5 2  

Devaluation at book value  ( 7 . 3 3 3 )  ( 7 . 3 3 3 )

Dividend paid to parent  ( 3 2 . 8 4 6 )  ( 3 2 . 8 4 6 )

Net revaluation 31.12.2022  4 3 . 5 2 3   5 . 7 4 6   ( 4 . 0 0 0 )  -     4 4 . 8 2 1  

Accounting value 31.12.2022  1 0 0 . 7 7 2   1 3 . 4 8 8   5 3 . 4 7 5   1 . 2 4 3   1 6 8 . 9 7 8  

%JJiliated and aWWoGiated GoQpanieW �parent � group
�  p e r c e n t .  
N o m i n a l  

v a l ue E q ui t y

%�7 ,otel %rGtiG, -luliWWat 1 0 0 %  3 0 . 0 0 0   6 9 . 0 6 6  

Greenland TraZel %�7, 'openhagen 1 0 0 %  1 . 5 0 0   2 0 . 8 9 1  

%ir Greenland %T3 %�7, 'openhagen 1 0 0 %  5 0 0   5 0 0  

;orld oJ Greenland %�7, -luliWWat 1 0 0 %  2 . 0 0 0   1 0 . 3 2 7  

Norlandair ehf., Akureyri 2 5 %  8 . 0 2 2   5 3 . 9 4 9  

2022 2021

6eWult oJ aȣliated GoQpanieW iW Qade up aW JollowW�

4rofit FeJore ta\ %ir Greenland %T3 %�7  8   1 0  

4rofit FeJore ta\ ,otel %rGtiG %�7  5 . 1 5 7   1 2 2  

4rofit FeJore ta\ Greenland TraZel %�7  8 . 9 0 1   1 3 . 1 9 8  

4rofit FeJore ta\ ;orld oJ Greenland %�7  ( 9 . 0 0 4 )  -    

6eWult oJ aWWoGiated GoQpanieW FeJore ta\  5 . 0 6 2   1 3 . 3 3 0  

Ta\ in WuFWidiarieW  ( 3 . 5 2 7 )  ( 1 . 8 4 3 )

6eWult oJ aWWoGiated GoQpanieW after ta\  1 . 5 3 5   1 1 . 4 8 7  

Parent company
�Gontinued
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Equity holdings 
in associated 

companies

Other securities
and capital 

shares

Other  
receivables

In total

9. Financial fixed assets (continued)

Cost price Űű�Űű�ŲŰŲŲ  7 . 7 4 2   9   1 . 6 0 3   9 . 3 5 4  

Added  -     -     4 3   4 3  

Cost price ųű�űŲ�ŲŰŲŲ  7 . 7 4 2   9   1 . 6 4 6   9 . 3 9 7  

Net revaluation Űű�Űű�ŲŰŲŲ  4 . 2 3 8   3 0   -     4 . 2 6 8  

)\Ghange rate adNuWtQent  ( 7 7 6 )  -     -     ( 7 7 6 )

7hare oJ the ]ear÷W profit  2 . 2 8 4   -     -     2 . 2 8 4  

Net revaluation ųű�űŲ�ŲŰŲŲ  5 . 7 4 6   3 0   -     5 . 7 7 6  

Accounting value ųű�űŲ�ŲŰŲŲ  1 3 . 4 8 8   3 9   1 . 6 4 6   1 5 . 1 7 3  

2022 2021 2022 2021

10. Inventories

Spare parts stock  4 2 . 5 3 0   3 0 . 2 0 9   4 2 . 5 3 0   3 0 . 2 0 9  

Other stocks  1 2 2   7 2   5 . 4 4 2   4 . 2 6 8  

 4 2 . 6 5 2   3 0 . 2 8 1   4 7 . 9 7 2   3 4 . 4 7 7  

11. Other receivables

Positive fair value hedging instruments  7 . 9 3 7   2 5 . 5 2 4   7 . 9 3 7   2 5 . 5 2 4  

Deposit item purchases  5 . 2 0 0   -     5 . 2 0 0   -    

Other receivables  8 . 7 1 2   2 3 . 2 7 2   1 2 . 5 6 6   2 5 . 4 6 6  

 2 1 . 8 4 9   4 8 . 7 9 6   2 5 . 7 0 3   5 0 . 9 9 0  

12. Accrual items
(eJerred inGoQe GonWiWtW oJ prepaid e\penWeW relating to WuFWGriptionW, etG�

13. Shareholders’ funds
The Whare Gapital oJ (// �� Qillion GonWiWtW oJ �� WhareW oJ (// ���,���, ��� WhareW oJ (// 
10,000 and 160 shares of DKK 1,000.

The shares are not divided into classes with special rights. Each share of DKK 1,000 has 1 vote. 
There haW Feen no Ghange in the Whare Gapital the paWt � ]earW�

Parent company

The Group

The Group

�Gontinued
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2022 2021 2022 2021

14. Deferred tax

4roZiWion Jor deJerred ta\ iW FaWed on the Jollowing 
items:

-ntangiFle fi\ed aWWetW  9 3 8   6 8 8   9 5 3   7 2 7  

TangiFle fi\ed aWWetW  8 9 . 2 0 6   7 1 . 9 6 7   1 0 0 . 1 1 7   8 2 . 7 5 6  

*inanGial fi\ed aWWetW  1 2 . 7 3 1   2 0 . 0 5 2   1 2 . 7 3 6   2 0 . 0 5 7  

Current assets  ( 1 . 3 5 1 )  ( 1 . 2 5 2 )  ( 6 2 6 )  ( 1 . 2 5 2 )

Short-term debt  -     -     -     ( 1 5 4 )

Other receivables  1 . 9 4 0   6 . 7 6 4   1 . 9 4 0   6 . 7 6 2  

Ta\ loWWeW Garried Jorward  ( 4 . 7 0 8 )  -     ( 5 . 0 2 2 )  ( 2 . 2 0 9 )

Dividends not further distributed  8 . 2 1 2   -     8 . 2 1 2   -    

 1 0 6 . 8 9 8   9 8 . 2 1 9   1 1 8 . 3 1 0   1 0 6 . 6 8 7  

Net asset value is recognised in the balance sheet:

(eJerred ta\ aWWetW  -     -     ( 3 7 5 )  ( 2 . 2 7 9 )

(eJerred ta\ liaFilitieW  1 0 6 . 9 6 8   9 8 . 2 1 9   1 1 8 . 6 8 5   1 0 8 . 9 6 6  

 1 0 6 . 9 6 8   9 8 . 2 1 9   1 1 8 . 3 1 0   1 0 6 . 6 8 7  

ThiW ]ear÷W QoZeQent Gan Fe WpeGified aW JollowW�

(eJerred ta\ � .anuar]  9 8 . 2 1 9   4 7 . 9 5 7   1 0 6 . 6 8 9   5 7 . 2 0 6  

(eJerred ta\ on the ]ear÷W profit  1 9 . 8 6 2   3 9 . 5 1 1   2 3 . 3 9 7  3 8 . 7 3 0

)JJeGt oJ the reduGtion oJ the Gorporation ta\ rate JroQ 
����	 to ��	  ( 6 . 2 8 8 )  -     ( 6 . 9 5 0 )  -    

Ta\ on eUuit]  ( 4 . 8 2 5 )  1 0 . 7 5 1   ( 4 . 8 2 5 )  1 0 . 7 5 1  

(eJerred ta\ �� (eGeQFer  1 0 6 . 9 6 8   9 8 . 2 1 9   1 1 8 . 3 1 0   1 0 6 . 6 8 7  

�Gontinued
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Due within 1 
year

Due in 2 - 
� ]earW

(ue after � 
years

Nominal 
liabilities, 

total

15. Long-term debt obligations

Debt to credit institutions  6 8 . 9 8 6   4 9 7 . 9 7 3   4 9 3 . 6 0 4   1 . 0 6 0 . 5 6 3  

Long-term debt obligations ųű�űŲ�ŲŰŲŲ  6 8 . 9 8 6   4 9 7 . 9 7 3   4 9 3 . 6 0 4   1 . 0 6 0 . 5 6 3  

Due within 1 
year

Due in 2 - 
� ]earW

(ue after � 
years

Nominal 
liabilities, 

total

Debt to credit institutions  6 8 . 9 8 6   4 9 7 . 9 7 3   4 9 3 . 6 0 4   1 . 0 6 0 . 5 6 3  

Long-term debt obligations ųű�űŲ�ŲŰŲŲ  6 8 . 9 8 6   4 9 7 . 9 7 3   4 9 3 . 6 0 4   1 . 0 6 0 . 5 6 3  

2022 2021 2022 2021

16. Other debts

Salaries due, social security contributions, etc.  1 1 . 6 9 4   1 1 . 9 6 1   1 3 . 6 4 7   1 3 . 4 9 5  

Holiday payment obligations  3 1 . 8 1 0   2 8 . 3 1 8   3 5 . 1 7 4   3 1 . 7 2 3  

3ther e\penWeW due  7 8 . 7 1 7   6 0 . 5 6 4   8 0 . 5 2 7   6 2 . 6 1 7  

Negative fair value hedging instruments  1 7 9   -     1 7 9   -    

 1 2 2 . 4 0 0   1 0 0 . 8 4 3   1 2 9 . 5 2 7   1 0 7 . 8 3 5  

18. Mortgaging

Cash and cash equivalents deposited in favour 
of the Travel Guarantee Fund and other supplier 
credits

 1 . 2 0 0   1 . 2 0 0   3 . 1 3 6   9 . 4 3 0  

�Gontinued


Parent company

Parent company The group

Koncernen

17. Accrual items
Deferred income consisting of outstanding costs concerning 
tickets sold, which have not yet been recognised as revenue.
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2022 2021 2022 2021

19.  Lease obligations

For 2022 - 2023, operating lease agreements have been 
entered into Jor airGraft  3 . 5 1 0   5 . 7 0 6   3 . 5 1 0   5 . 7 0 6  

Of this due within 1 year  3 . 5 1 0   3 . 6 9 8   3 . 5 1 0   3 . 6 9 8  

Other operational leasing agreements  -     -     1 . 1 2 9   -    

Of this due within 1 year  -     -     1 . 1 2 9   -    

20. Changes in working capital

Changes in inventories  ( 1 2 . 3 7 1 )  ( 3 9 4 )  ( 1 3 . 4 9 5 )  ( 3 . 0 1 8 )

Changes in receivables  ( 1 0 . 6 8 2 )  ( 2 3 . 9 7 2 )  ( 1 6 . 2 3 5 )  ( 4 1 . 8 5 2 )

Change in supplier debt, etc.  7 1 . 6 3 9   1 0 . 8 0 3   6 4 . 9 6 3   2 3 . 2 5 0  

 4 8 . 5 8 6   ( 1 3 . 5 6 3 )  3 5 . 2 3 3   ( 2 1 . 6 2 0 )

�Gontinued


Parent company The Group
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2022 2021 2022 2021

21. Remuneration of the auditor elected at the 
annual general meeting
Fees paid to the parent company’s auditor 
4riGewaterhouWe'ooperW Jor the finanGial ]ear�

Statutory audit 4 7 2  5 3 1   6 2 4   6 8 3  

Other declarations of security  1 4 5   5 0 7   2 3 8   5 7 0  

Ta\ and :%T adZiGe  3 2 0   -     3 4 8   -    

Other services  3 4 1   5 5 7   4 3 1   6 1 0  

 1 . 2 7 8   1 . 5 9 5   1 . 6 4 1   1 . 8 6 3  

Fees to the parent company’s auditor appointed by the 
General 1eeting Gr»nlandW 6eZiWion %�7 Jor the finanGial 
year:

Statutory audit  1 6 8   1 8 9   3 1 7   3 2 5  

Other declarations of security  2 7   -     2 7   -    

Ta\ adZiGe  4 7   -     5 5   -    

Other services  3   5 3   9 7   1 2 9  

 2 4 5   2 4 2   4 9 6   4 5 4  

Parent company The Group

�Gontinued
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23. Shareholder relations

The Jollowing WhareholderW own Qore than �	 oJ the 
company’s share capital:

� The GoZernQent oJ Greenland ����	


�in �,��� (//
 2022 2021

24. Distribution of net pro�t

Proposal for profit allocation:
Assigned to reserve for net revaluation according
to the book value method

 2 . 8 6 4   1 2 . 0 9 1  

TranWJerred to ne\t ]ear  5 5 . 7 7 8   9 8 . 9 0 5  

 5 8 . 6 4 2   1 1 0 . 9 9 6  

22. Related parties
6elated partieW are GonWidered to Fe QeQFerW oJ the 'oQpan]÷W &oard oJ (ireGtorW, )\eGutiZe &oard, the 'oQ-
pan]÷W Wole Whareholder, the GoZernQent oJ Greenland, and the Group÷W aȣliated and aWWoGiated GoQpanieW�

7ignifiGant tranWaGtionW with the 'oQpan]÷W owner, the GoZernQent oJ Greenland, are FaWed on WerZiGe Gon-
tracts between the Company and the Government of Greenland. Transactions include patient transport for the 
,ealthGare 7erZiGe, Wale oJ tiGOetW, WettleQent oJ traȣG JeeW and operation oJ heliportW�airportW with Greenland 
%irportW �1ittarJeUarfiit
, etG�

TranWaGtionW with the )\eGutiZe &oard and the &oard oJ (ireGtorW GonWiWt oJ reQuneration aW deWGriFed in note 
2. All transactions with closely related parties are conducted on a market-related basis.

Notes to the Annual Report

25. Subsequent events
%t the Feginning oJ the ���� finanGial ]ear, the 'oQpan] entered into an agree-
Qent Jor the Wale oJ the %irFuW %������� airGraft Jor deliZer] F] � 1arGh �����

%n agreeQent haW Feen entered into Jor the purGhaWe oJ an additional (aWh �, 
whiGh iW e\peGted to Fe in produGtion JroQ � 1a] �����

 Parent company

n agreeQent haW Feen entered into Jor the purGhaWe oJ an additional (aWh �, n agreeQent haW Feen entered into Jor the purGhaWe oJ an additional (aWh �, 
whiGh iW e\peGted to Fe in produGtion JroQ � 1a] �����

n agreeQent haW Feen entered into Jor the purGhaWe oJ an additional (aWh �, 
whiGh iW e\peGted to Fe in produGtion JroQ � 1a] �����

n agreeQent haW Feen entered into Jor the purGhaWe oJ an additional (aWh �, 
whiGh iW e\peGted to Fe in produGtion JroQ � 1a] �����whiGh iW e\peGted to Fe in produGtion JroQ � 1a] �����
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Airbus A330-800
International destinations

Domestic destinations
Dash 8-200

Number: 7
Max no. of seats: 37
Avarage speed km/t: 537
Max. altitide m: 7,620

Number: 1
Max. no of seats: 305
Average speed km/t: 870
Max. altitude m: 13,666

Medevac

Number: 1
Max. no of seats: Medevac (8)
Average speed km/t: 480
Max. altitude m: 10,670

Kingair

Charter

Number: 9
Max. no of seats: 5
Average speed km/h: 234
Max. altitude m: 7,000

Airbus AS350

Search and rescue

Number: 2
Max. no of seats: SAR (19)
Average speed km/h: 262
Max. altitude m: 6,095

Airbus H225

OY-GKNTuukkaq

Domestic destinations

Number: 6
Max. no of seats: 13
Average speed km/h: 277

Airbus H155

Our Fleet
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Nerlerit Inaat
(Constable Pynt)

DANEBORG

MESTERSVIG

ZACKENBERG

DANMARKSHAVN

STATION NORD

All year

Seasonal

All year

Seasonal
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Copenhagen
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Upernavik Kujalleq

UkkusissatNiaqornat
Saatut

Qaarsut

Qeqertaq

Ikerasaarsuk
Attu

Niaqornaarsuk

Kulusuk

SermiligaaqTiniteqilaaq
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Kuummiut
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Saqqaq
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Innarsuit
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Siorapaluk

Savissivik

Alluitsup Paa

Arsuk

Itilleq
Sarfannguit

Ammassavik

Tasiusaq

Aappilattoq
Narsarmiit
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